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The Year in Review: Highlights

Two groups of students participated in faculty-led international
study abroad trips during May/June 2024. Eight MAcc students
traveled to England and the Netherlands with Jane Livingstone
and John Weatherford. Six undergraduate students traveled to
| Japan with Scott Rader.

The Tennessee Valley Authority (TVA) Investment Challenge Team
managed a $600,000 equity portfolio this academic year. The team
outperformed the market and the average Wall Street large-cap fund
manager, finishing 8th of 26 teams with a 29% return for the year.
Dr. Gary Curnutt served as faculty advisor to the team.

On November 11-15, Dr. Ethan Cheng and seven Hospitality
and Tourism Management students attended the 2023 Resort
and Commercial Recreation Association (RCRA) National
Conference at Innisbrook Resort in Palm Harbor, FL.

The Center for Career and Professional Development took 30
students to visit SEW Eurodrive and BMW in South Carolina.
Students were able to tour manufacturing areas and learn of
internship and job opportunities.

Dr. Gloria Sapounova’s ACCT 454 (Auditing) class welcomed Ms. Michele Houston *12 and ‘13, the
Comptroller at the Cherokee Hospital. She discussed the role of an auditor and the need/opportunity
for Governmental Accountants in Western North Carolina.

The 2024 Student Innovation Showcase/Pitch Competition was held the last week of the spring
semester. Wendy Cagle, Bethany Davidson, Yue Hillon, and LLane Perry organized the event. Students
competed in three categories: business startup, social enterprise, and product development.



On November 11-15, Dr. Ethan Cheng and seven Hospitality
and Tourism Management students attended the 2023 Resort
and Commercial Recreation Association (RCRA) National
Conference at Innisbrook Resort in Palm Harbor, FL.

Lane Perry’s ENT students hosted the Catovation Mart, a pop-up thrift
store with additional upcycled products. Proceeds went to the Center for
Domestic Peace.

The Sport Event & Facility Management class (SM 435) coordinated the Annual Mountain Heritage
Day 5K Run/Walk. One hundred fifty-five racers competed. Students raised $4,000 to add to the
Sport Management Association Scholarship.

Students in Lane Perry’s ENT classes participated in the Pizza
Box Design Challenge. The goal was to reimagine, re-design,
and re-discover a new life or purpose for pizza boxes. Each
team consisting of 2-4 students received 10 pizza boxes
(donated by Aramark) to reimagine an alternative use of the
standard pizza box. Student teams developed prototypes and
then had five minutes to pitch their prototypes to a panel of
judges. The winning team used their pizza box a game board.

Student Business Innovation Hub Mini-Internships served 17 students and 11 clients. The purpose
was to 1) provide hands-on learning experience to our students and 2) support regional business and
non-profit development needs.

The Hospitality and Tourism Management program was a finalist for this year’s Impact Awards given
by the Center for Community Engagement and Service Learning.

The Center for Career and Professional Development (CCPD) opened a new Career Closet in
partnership with Belk. The CCPD purchased suits for students to borrow for up to seven days.
Students are only charged if the clothing is lost or damaged.

The College hosted ten Degree Plus events. Events included networking and recruiting events, panel
discussions, and a financial literacy workshop.

A panel discussion of the region’s industries, future growth and development, and job opportunities
was a Degree Plus event. Panel members included: Rich Price, WCU Economic Development;
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Tiffany Henry, Jackson County Economic Development; Bernadette Peters, Downtown Sylva Assn.;
Russ Harris, Southwestern Commission; Lori Ann Bailey, Nantahala Health Foundation; Ed Wright,
retired WCU faculty member; Jake Gottloeb, Recent ENT graduate working at the Southwestern
Commission.

During Global Entrepreneurship Week, Sigma Nu Tau hosted Chef Don Paleno who spoke about
starting a small-batch pickle business and scaling it to be a big “dill”.

The Business and Law Society hosted a debate, “.AI and Education”. The debaters were Ken Sanney
and Tory Depew. Justin Pace moderated.

AAUW WCU, SHRM, the Student Business Innovation Hub, Degree Plus, and
Professors Yue Hillon and Bryan Schaffer sponsored a panel discussion,
“Empowering Women Entreprenenrs: Breaking Barriers & Building Success.”

The Finance Club sponsored a professional discussion with Tom Barkin, President and CEO of the
Federal Reserve Bank of Richmond. He spoke with students about his career and the current state of
the economy.

Steve DelLay, owner of the Florence Flamingos & Macon Bacon, and Managing Director of the
Ultimate Toolkit Company, a sports industry professional for over 30 years, spoke with students about
what it takes to get into the sports industry and have a meteoric rise.

The WCU chapter of the Society for Human Resource Management (SHRM), the WCU Student
Business Innovation Hub, the Elinburg Professorship, and the Gimelstob-Landry Professorship co-
hosted a professional networking event for students.

Forbes put WCU at the top of their Best Online Finance Degrees list.

This year’s Scaled-Up Seminar was held in February. It was sponsored by the BB&T Distinguished
Professorship of Capitalism and a grant from the Institute for Humane Studies. This event gathered
32 academic scholars from within driving distance of WCU; ten papers were presented. The workshop
is designed in a collaborative and interactive format. In a post-survey, attendees say they value the
feedback on their research boosting publication; learning new empirical methods; exposure to other
scholars in the region; forging new co-author relationships; and collaborating on student development
programs.

The BB&T Distinguished Professorship of Capitalism hosted the Classical Liberals in the Carolinas
conference in August 2023. This group interleaves academic, policy, and businesspeople for a 1.5-day
conference on classical liberal themes. The conference gathered 50+ professionals from the southeast
region, particularly the Carolinas.



As a result of alumni support, the FORVIS Accountancy Program was able to provide $61,000 of
student-focused support. The Program awarded undergraduate scholarships, graduate scholarships,
international travel grants for students enrolled in a faculty-led travel course, professional study grants
for students enrolled in for-credit accounting internships, and student professional development
funding for activities such as student travel to conferences or support for outside speakers.

The CSFE and Braver Angels showcased a Barnes Family Foundation sponsored debate on whether
or not gun-free zones make people safer.

Supported by the Barnes Family Foundation of North
Carolina, the CSFE sponsored a unique and intimate seminar
course in the fall of 2023, Liberty over Lunch. The goal of the
seminar was to introduce students to the process of academic
inquiry, analysis, publication, and application. Current faculty,
. _ 5 % research scholars, practitioners, and current graduate students
_—— SRR ' presented their working drafts or recently published paper to
the class. WCU students served as discussants and offered feedback and suggestions on each guest
speakers’ research paper. Guests also discussed their professional career and experiences. In total, the
seminar included nine speakers.

The CEI, the College of Business, and the SBTDC partnered to offer two sessions of Opportunities for
MORE in 2024. The first session was held in Asheville and the second in Cullowhee. These were
opportunities for local business owners to learn and network. Topics were Crafting Your Social
Media Marketing Strategy; Small Business Power-Up: Project Management 101; Business Al:
Pioneering the Future; and Retirement Roadmap: Customized Planning for Business Owners.

The Something to Chew On series continued. In the fall, Heidi Grappendorf and Bryan Schaffer led a
discussion on case studies. In the spring, Scott Rader and Mike Shick talked about qualitative research.
For the second spring session, new faculty David Smith, Joe Giordano, Kia Alimohammadirokni, and
Joseph Hashem presented some of their ongoing research projects.

Advisory Boards were active during the year. The College Board, as well as the Accounting and
Hospitality and Tourism Management boards, met in the fall. Spring meetings were held by the
College, Hospitality and Tourism Management, and MBA boards. During the year, bylaws were
updated for Accounting, MBA, and HTM boards.

Nick Breedlove (HTM Advisory Board member was recognized as a Top 25 Awardee by Hospitality
Sales & Marketing Association International (HSMAI).

The College of Business awarded scholarships worth over $283,000. In August, 38 students were
awarded a total of $59,751. In the spring, 45 scholarships totaling $224,022 were given to 119
recipients.

Development/Advancement results: In F.Y. 24, $801,472 gifts were made to the College by 166
donors. Of this, $3,726 was designated for the new Dean’s Excellence Endowment to support student
experiences. Two new scholarships were endowed. The COB endowment grew by $316,122.23.



In F.Y. 23, the College and was granted $426,945 in external funding for four projects.

Throughout 2023, the SBTDC successfully served 407 clients and dedicated a total of 4733 hours to
provide comprehensive business consulting assistance to local organizations in a 14-county WNC
area. Their efforts have directly facilitated access to $5.572 million in capital formation for SBTDC
clients, enabling them to start, sustain, or expand their businesses. Additionally, business consulting
services have played an important role in the retention and creation of 254 jobs within the local
entrepreneurial community. SBTDC collaboration with COB professors during the Spring and Fall
semesters resulted in the successful connection of 2 local businesses for project-based learning in
student classes, contributing almost 2000 student hours to those projects. Additionally, SBTDC
facilitated connections between several clients and COB and CEI for potential student capstone
projects or mini-internships. These initiatives have had a positive impact on the local business
community.

The Business Ready® Task Force was formed to review the COB curriculum and co-curricular activities
with an eye toward developing Business Ready” graduates. The task force chair is Scott Rader.

The College revised the Faculty Qualifications document to allow Instructional Practitioners (IP) time
to transition from working full-time in industry to a full-time instructional position.

The College of Business hosted a networking event for Jackson County businesses on Sept. 27th. The
event was held at The Farmhouse on Main Street in Sylva.

Harrah’s Cherokee Casino hosted CoB faculty for a behind-the-scenes tour of the scenes tour of the
casino and a networking reception.

First-year COB faculty members were invited to a walking tour of Sylva in the fall and a walking tour
' : o of Dillsboro in the spring. The Sylva event was led by Tiffany Henry (Economic

¢ Development Director for Jackson County), Natalie Newman (Sylva Town
. Council member), and Bernadette Peters (Economic Development Director for
Sylva). The Dillsboro event was led by Debbie Coffey (Town Clerk) and Skylyr

Ballew (President of the Dillsboro Merchant Association).

The CoB emerged victorious in the Nov. 11 Chili Cookoff against the College of Education & Allied
Professions. The trophy will stay in our trophy case for another year.

Western Carolina University continued participating as a member of the Appalachian Research in
Business Symposium (ARBS). This year, 11 WCU faculty presented research at ARBS.

The Center for the Study of Free Enterprise (CSFE) received $45,000 in funding from the Koch
Foundation to support undergraduate research efforts, student travel for professional development,
and guest speakers.



During the year, 14 new faculty members were paired with faculty mentors. The mentors/mentees
met as a group several times during the year. Activities included an opportunity to paint Pride Pots
as a part of Heather Mae Erickson’s grant-sponsored project.

The FORVIS Accountancy program hosted its annual fall Meet the Firms Night at the Wells Event
Center in Waynesville. Earlier the same day, students interviewed with eight firms that had posted
positions on JobCat. Twenty-eight students submitted 118 applications. From those, the firms
selected students to interview. Several students accepted future positions as a result.

Western Carolina University was ranked 34™ in Forbes list of Best Mid-Size employers. WCU was
one of only four NC employers to make the top 100.

Western Carolina University was named one of four NCInnovation regional hubs for fueling regional

and statewide economic growth by accelerating commercialized innovation from UNC System
Schools.

Student Accomplishments

The college had five students spend a semester or a year studying abroad. Three of those students
received financial support from the College to defray some of their travel expenses. During the year,
there were 81 international students studying within the COB.

In 2023, 43 WCU students took advantage of the High Hampton tuition reimbursement program. Of
those, 13 were COB students.

o WCU FBLA Collegiate Team members qualified to attend the FBLA
o «:f“:??{%\:i . ‘ Collegiate National Leadership Conference in June by placing in the North
Sl =

™

— Carolina state competition. At the state level, De’Ashija Brown placed first

| in Foundations of Selling; Bethany Duke placed second in Foundations of
Martketing; Deborah Widding placed third in Finance Case Competition; and Fabio Nava placed third
in Foundations of Management. Bethany Duke serves as the NC State FBLLA President and the National
Parliamentarian. At the National Leadership Conference, Fabio Nava earned second place in
Foundations of Management, and Deborah Widding placed eighth in the Finance Case Competition.
Deborah also received the NCL Scholarship Award. Bethany Duke received the Excellence
Award-Gold Level for her contributions while a member of FBLA. Bethany will serve as National
President for 2024-2025.

Kyleigh Rica was chosen as the Outstanding COB Student for 2023-2024. She was also selected
as Outstanding Major for both the Hospitality & Tourism Management and Marketing programs.



Emma Pope (Psychology major, working with Steve Ha) and Steven Hudspeth
(Finance major, working with Gary Curnutt) presented at the National Council
on Undergraduate Research (NCUR) conference in Long Beach, CA.

Sport Management major, Ali Schreiber, obtained an internship working for

the Atlanta Falcons’ inside sales team.

Daniella Sanchez-Juarez, majoring in Entrepreneurship and Finance, was awarded a U.S.
Department of State’s Benjamin A. Gilman International Scholarship to study at SKEMA Business
School in Sophia Antipolis, France. She shared her experiences in a Degree Plus event that
encouraged others to study abroad.

Sport Management students Raymond Dillard, Kaila Thompson, Wade Raines, and Christian
Cabaniss represented WCU at the Sport Management Conference.

Students Logan Knopf, Jackie Rocha, Simon Gugerli, Mykah Green, Madison
Oberst, Sydney Hart, Jade Coulbourn, Lauren Kerker, and Britt Woods
competed at the American Mock Trial Association Regional Tournament. The
Team did well, winning many points based on Attorneys' and Witnesses'

performances.

Raymond Dillard, Kaila Thompson, Wade Raines, and Christian Cabaniss, all double majors in Sport
Management and Marketing, competed in a case competition at the Sports Marketing Association
conference in Tampa, Florida. They presented their plan to create a new Florida women’s soccer
league. This included plans for opening day activities, events, and drawing fans to generate revenue.

Strategic Management (MGT 404) students continued to provide consulting services to regional
businesses and organizations. This year, 10 clients were served by a total of 290 students. Twenty-
seven MBA Strategic Management students completed projects for two clients.

Pascanel Ferreras, a Marketing major, was drafted by the Houston Astros in the 2023 draft. He was
named heir lower-level Minor League Player of the Month for the month of April 2024 playing with
the Asheville Tourists.

Alumni Accomplishments

Joe Walker (MBA ’17), Western Carolina University’s associate vice chancellor for Facilities
Management, has been given the 2024 Frank B. Turner Award, presented by AIA North Carolina, the
North Carolina Chapter of the American Society of Landscape Architects, the Consulting Engineers
Council of North Carolina and the Professional Engineers Council of North Carolina at the annual
State Construction Conference.



Drake Fowler (MBA ’15) was promoted to Executive Director of the NC Arboretum.
Issac Roberts (Finance *23) passed the prestigious CFP exam.
Kevin King (MBA) was named Jackson County, NC, County Manager.

Asha Evans (SM ’16) signed with the Tennessee Trojans of the Women’s National Football
Conference.

DeAngelo Jacobs (SM, ’21) was recently recognized for earning his final set of WINGs with the
Charlotte Hornets as an Inside Sales Consultant.

Lucretia Stargell (MBA *20) was named president of Bridgton Hospital and Rumford Hospital. Stargell
will also serve as senior vice president of Central Maine Healthcare.

Dalton Rice (BLAW ‘17) was named City Manager for Kerrville, TX.
Russell Muse (SM and MKT °21) is serving as Event Coordinator at NRG Stadium in Texas.

Rich Price (MKT and MGT ’88) was named WCU’s Chief Marketing and Strategic Partnerships
Officer.

Shawn M. Boone (MKT ’95) re-joined Explore Asheville as a senior sales manager on the business
development team. In this role, Boone is responsible for generating group business with meetings and
conventions for Buncombe County hotels.

The Joint Office of Energy and Transportation announced Barak Myers (MKT and FIN ’02; MBA
’05) as a member of the Electric Vehicle Working Group. In this role, Myers will represent the Eastern
Band of Cherokee Indians to help guide the widespread adoption of electronic vehicles across the
country and solidify America’s position as a global leader of clean energy jobs and manufacturing.

Faculty Accomplishments

Lane Perry was chosen by the United States Association for Small Business and Entrepreneurship as
a Rural Entrepreneurship Research Fellow for 2023-2024. This fellowship will help Perry in his
research to understand the nuances of successful entrepreneurship in rural communities.

Vital Anantatmula had two books published. The second edition of Project Teams: A Structured
Development Approach was published by Business Expert Press and was selected for co-distribution by
Harvard Business Press. Managing People in Projects for High Performance was published by Springer
Nature.



Bob Lahm, Kia Alimohammadirokni, and MBA student Madelynn Duffield
received the Distinguished Research Award at the Institute for Global Business
Research (IGBR)’s spring conference for their paper "An exploration of short-term
hospitality rentals business considerations for entrepreneurial start-ups."

Bob Lahm and Lane Perry were presented with the Best Paper of Conference Award for their
submission entitled, Swall Businesses and the economy: Observing the case of a roller coaster ride, at the Academic
and Business Research Institute’s (AABRI) conference in Savannah.

Yue Hillon was appointed Wesley R. Elingburg Distinguished Professor of Business Innovation.

Justin Pace, earned the 2023 Best Proceedings Paper Award at the Southeastern Academy of Legal
Studies in Business conference.

Kevin Fulk had a manuscript, "The Role of Dissonant Relational Multiplexity in Information System
Implementation Failures: Insights from a Grounded Theory Approach," published in the Journal of the
Association for Information Systems. JAIS is not only an ABDC A* journal, but it is also on the
Association for Information Systems’ Premier Journals List and has a 10% acceptance rate.

Yue Hillon and Charlie Parrish were selected for the 2024 WCU Senior Leadership Fellows Program
cohort.

Nathan Johnson was invited to speak on a faculty panel at the 2023 PMI Global Summit, held in
Atlanta. The topic of discussion was You've Been Approached to Teach Project Management. .. Start Here.
Approximately 250 people were in attendance.

Ethan Cheng served on the 2023 Board of Judges for the International Hospitality Hall of Fame. He
was featured on the cover of the September 2023 issue of Global Hospitality.

Ethan Cheng was recognized as one of the 30 Most Influential Educators in Global Hospitality and
was featured in the International Hospitality Institute magazine.

Ed Lopez participated as delegate to the North Carolina Leadership Forum. NCLF brings together a
distinguished bipartisan group of North Carolina leaders to discuss major issues facing our state, to
understand different points of view about how to address those issues, and to discuss solutions that
improve the lives of North Carolinians.

Ed Lopez was awarded a $7,500 grant from the Institute for Humane Studies for the Scaled-Up
Seminar.

Ethan Cheng and Charlie Parrish were both finalists for the 2024 Community Outreach Award given
by the Center for Community Engagement and Service Learning (CCESL).
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Kadie Otto was interviewed by WALA TV concerning the NCAA settlement that allows schools to
pay athletes.

Dallas Wood’s work estimating the economic value of GPS was referenced in a New York Times
article. His work on a nationwide consumer survey was quoted in a USDA press release.

Anna Dai’s research on disbursement strategies for retirement portfolios was referenced in a news
report by DayFR Euro.

James Dean was interviewed by WLOS for a piece entitled, Higher than expected inflation report: What it
means for Western North Carolina.

Ed Lopez’s work on expanding broadband into rural areas was sited by Broadband Breakfast, a national
publication that reports on broadband technology and internet policy.

Bryan Shaffer was nominated by students to receive the Faculty of the Year Award.

The 2023-204 Ideas with Impact showcased College of Business Professors by sharing their research.
Professors featured were Barbara Jo White, Gary Curnutt, Anna Dai, Mike Schick, Brian Whelan,
Ethan Cheng, Todd Creasy, and Yue Hillon.

Four faculty received 2024 Summer Research Awards: Kia Alimohammadirokni for “Implications of Al
Applications on Tourism, Hospitality, and Events”; James Dean for “Minimum Wages and Income Mobility:
Canadian Evidence from 1982 to 2020 7 Lane Perry for “Food Halls: Investigating the Impact on Community
through Placemafking and Economy throngh Entreprenenrial Micro-Ecosystems”; Barbara Jo White for “Student
Perceptions of Generative Al Using Large Langnage Models”.

At the College’s virtual scholarship and awards ceremony, several faculty received honors:

e Fthan Cheng, Creative and Innovative Teaching Award

e Dan Clapper, Grace Allen Undergraduate Teaching Award
¢ Yue Hillon, Graduate Teaching Award

e Bryan Schaffer, Excellence in Research Award

e Fthan Chemg, Engagement Award

VISION
To be a leading innovative educator, empowering future Business Ready® professionals.

MISSION
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Western Carolina University’s College of Business is a leader among schools of business in
graduating baccalaureate and master’s degree students primarily from the lower Appalachians and
the Carolina Piedmont who are Business Ready® to meet the needs of industries, markets, and
institutions. Our faculty and students engage with our region, state, nation, and world through a
broad range of scholarly activities.

STATEMENT OF VALUES
In pursuing our mission, the College of Business is committed to the following shared values:

Integrity, Respect, Ethics, and Trust

Intellectual Vitality: Passion for and Curiosity about Learning
Engagement, Service, and Stewardship

Globalization and Innovation

Diversity, Inclusion, and Leadership

Teaching, Learning, and Scholarship

Excellence and Continuous Improvement

PHILOSOPHY

It is our philosophy that quality faculty who meet high standards in teaching, scholarly activities, and
service are an absolute requirement in order to achieve this mission.

In teaching, we adhere to the principles of the University’s QEP program with special
emphasis on the impact faculty have on the lives and professional career development of
their students. Graduates will achieve their high-performance and innovative leadership
potential through a curriculum emphasizing active learning, involving academic studies
enhanced by practical experience gained from engagement opportunities with businesses and
economic and community development agencies in the region and beyond.
In scholarly activities, we adhere to the Boyer model in defining those activities. There are
four categories of scholarship which include:

o Scholarship of Discovery

o Scholarship of Integration

o Scholarship of Application

o Scholarship of Teaching
Besides the more traditional service venues, faculty service will include work done for the
college in helping to establish or further strategic collaborations as well as engagement in
economic and community development consistent with our mission.
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2023-2024 STRATEGIC ACTION PLAN AND BENCHMARKS OF PROGRESS

Appendices

Please see the following appendices for annual reports from COB entities:

e Appendix A: CEI Report
e Appendix B: CSFE Annual Report
e Appendix C: Assurance of Learning (AoL) Annual Report

13



Appendix A

CORPORATION FOR
Entrepreneurship
& Innovation

Corporation for Entrepreneurship and Innovation
Annual Report
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Appendix B

Center for the Study

of Free ]

Enterprise

2023-2024
Annual Report

Sean Mulholland, Director
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Appendix C

Assurance of Learning (AoL) Annual Report
2023-2024
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