
How to Submit a Test Request on AIM

Start by logging into your AIM profile. 

You can access AIM from the 
Accessibility Resources app in the 
My Apps section of your MyWCU
page. 

To add Accessibility Resources to your 
apps, click on ALL APPS and “pin” 
Accessibility Resources. 



Continue logging into AIM by clicking Student or Staff Sign In



Once you are logged into AIM, click on Alternative Testing 
under the My Accommodations tab on the left-hand side



Use the drop-down menu to choose the class you are scheduling an exam for, 
and click Schedule Exam



Scroll down to complete 
all the required testing 

information.

One the next page you 
will see a yellow alert 
box with important 

information. 



Scroll down, agree to the terms and conditions, and click Add Exam Request 



If you do not complete this step, your request will not be submitted.

If your request is late, you must complete one more step. Select the reason for your late request, agree to the 
terms, and click Submit Late Exam Request 



How do I know if my test request was submitted successfully?

There are two ways to check… 

1. Check your Catamount email for an automatic confirmation 
email from accessibility@wcu.edu. The subject line will be                
[OAR] New Exam Request.

2. In your AIM account, click on Alternative Testing on the left-
hand side. All your upcoming scheduled exams will be listed 
there.



Canceling or Modifying an Exam Request 

To cancel or modify an exam request, log into AIM and click on Alternative Testing on the left-hand side.

Find the request that you wish to cancel or modify and click Modify Request or Cancel Request. 

Then follow the instructions on the next page. 
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