Faculty Resolution on the Policy on Access of Open-Ended Questions
Whereas University Administration requested that the Faculty take responsibility for creating the policies that govern WCU’s Student Assessment of Instruction (SAI) process,

Whereas the SAI process is intended for both summative and formative purposes, 

Whereas the Faculty Senate created a task force with broad representation from the faculty community to develop the policies governing the SAI process,

Whereas the SAI Task Force met over 16 times during the spring 2008 semester and put in over 300 person-hours evaluating and studying the extensive body of research in SAI and becoming knowledgeable in nationally-developed SAI best practices, 

Whereas these best practices have identified that human beings in supervisory positions can unintentionally develop unfounded biases, both positive and negative, from student responses from open-ended questions, 

Whereas the processes and procedures to mitigate this potential for bias are extremely time consuming and onerous and are unlikely to be universally adopted,

Whereas adherence to these processes to mitigate the bias potential cannot be policed,
Whereas the SAI Task Force strongly recommended limiting access by department heads to student responses to open-ended questions,
Whereas the University Administration has decided to not accept this recommendation and has decided to maintain a policy that gives department heads access to student responses to open-ended questions,
Be it resolved that:

The Faculty Senate is deeply disturbed by a decision-making process that leads to policies that are contra-indicated by extensively researched best practices in the academic community,

The Faculty Senate remains opposed to the policy giving supervisory personnel access to student responses to open-ended questions, requests that University Administration reconsider its position, and asks University Administration to provide an evidenced-based justification for this policy by the October 23, 2008 Faculty Senate meeting.
