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I. OVERVIEW OF THE ASSESSMENT TEAM CHARGE 

 
The Liberal Studies Assessment team charge specifies that committee members are to (1) use the 
Liberal Studies rubrics to score samples of student work as a way to determine how well students 
are achieving the associated outcomes of the Liberal Studies Program, and (2) review the syllabi 
of the courses taught in the category under review.  More broadly, the assessment process asks 
committee members to determine student achievement toward the relevant Liberal Studies 
Learning Outcomes, to evaluate how congruent the goals of the Liberal Studies Program are with 
what faculty and departments are providing, and to make recommendations concerning the future 
of the category under review, the Liberal Studies program in general, and the overall assessment 
process. 
 
Specifically, the assessment team was charged with reviewing the Student Learning Objective 
(SLO) 6, Part I (Cultural Heritage):  

Demonstrate an understanding of cultural heritage through its expressions of wisdom, 
literature, and art; and their roles in the process of self and social understanding. 

 
The assessment team reviewed a total of 81 student artifacts collected from 5 different courses 
that fall within the SLO 6I – Cultural Heritage category. Recommendations are presented as 
response to three primary questions: 

1) Are we delivering what we say we do? 
2) Are students learning what we want them to learn? 
3) What can we do to strengthen the correlation between what we deliver and how well 

students learn? 
 
 

II. REVIEW OF STUDENT WORK – QUANTITATIVE RAW DATA 

 
A total of 81 artifacts (examples of student work) from 5 courses were used in this assessment. 
To ensure sufficient reliability, each artifact was scored at least two times, with each assessment 
team member scoring approximately 41 student artifacts. In the event two scorers of a student 
artifact differed by more than one performance level on any of the rubric criteria, the artifact was 
then scored by a third member of the assessment team. This third score was then averaged 
together with the original two scores.  
 
All of these artifacts were examples of student work from the courses offered as Upper Level 
Perspectives. Table 1 lists these courses. 
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Table 1 

Course Number of Artifacts 
ENGL 367 – Appalachian Literature 24 
MUS 304 – Jazz Appreciation 6 
PAR 306 – Science, Reason & Autonomy in the Enlightenment 27 
PAR 354 – Religion, Suffering, and the Moral Imagination 15 
PAR 355 – Contemporary Religious Classics: Hinduism 9 

Total 81 
 
Within the SLO 6I – Cultural Heritage, there were five separate sub-skills identified. The 
assessment team was tasked with scoring each artifact against a rubric designed to assess the 
level of student ability in demonstrating an understanding of Cultural Heritage through 
expressions of each of the following: 

- Expressions of Wisdom (SLO 6I-A-a)  
- Expressions of Literature (SLO 6I-A-b) 
- Expressions of Art (SLO 6I-A-c) 

 
In addition, the rubric assessed the level of student ability in connecting these Expressions of 
Cultural Heritage to the following processes:  

- The process of Self (SLO 6I-B-a) 
- The process of Social Understanding (SLO-6I-B-b) 

 
Scoring for each artifact used the following scale to rate the demonstrated level of ability: 

- 1 – Emerging 
- 2 – Developing 
- 3 – Achieving 
- 4 – Exemplary 
- N/A – A score of N/A indicates the irrelevancy of the category to the assignment  

 
Table 2 was generated from assessment scoring data determined by the assessment team and provided by the 
Office of Institutional Planning and Effectiveness. 
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Table 2 

Outcome n N/A 1       
(Emerging) 

1.5 
2       

(Developing) 

2.5 
3       

(Achieving) 

3.5 
4       

(Exemplary) 
Std. 
Dev. Mean Category 

Mean Median Mode 

6I-A-a               
(wisdom) 81 31 11 8 10 12 9 0 0 0.7 2.0 Developing (2) 2.0 2.5 

6I-A-b               
(literature) 81 11 12 18 19 14 5 2 0 0.6 1.9 Developing (2) 2.0 2.0 

6I-A-c                        
(art) 81 41 10 10 11 4 3 2 0 0.7 1.8 Developing (2) 1.8 2.0 

6I-B-a                      
(self) 81 5 17 20 15 11 12 1 0 0.7 1.9 Developing (2) 2.0 1.5 

6I-B-b                            
(social 

understanding) 
81 5 10 27 15 17 6 1 0 0.6 1.9 Developing (2) 2.0 1.5 
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III.  REVIEW OF STUDENT WORK – QUALITATIVE ANALYSIS 
 
The following charts break down the scores for each of the five sub-skills identified in the 6I – 
Cultural Heritage category. All 81 student artifacts were assessed against the rubric for each sub-
skill.  
 

Percentiles of Average Scores Learning Outcome 6I-A-a:  
Demonstrate an understanding of Cultural Heritage through its Expressions of Wisdom 

 
 

 

 
 
 
 
Of the 81 artifacts used to assess WCU students’ ability to understand Cultural Heritage through 
its Expressions of Wisdom, 31 artifacts (38%) of the total number were deemed irrelevant to the 
learning outcome sub-skill, “Expressions of Wisdom.” Of the remaining 50 artifacts assessed, no 
students demonstrated “exemplary” understanding, and only 9 students demonstrated an 
“achieving” level of understanding. This finding suggests that students are mostly (51%) 
demonstrating an “emerging” or “developing” level of ability in understanding Cultural Heritage 
through its Expressions of Wisdom. The Liberal Studies committee should work with faculty 
teaching courses within the Cultural Heritage category to identify new approaches to help move 
students into the “achieving” and “exemplary” levels of understanding. In addition, with the high 
number of artifacts deemed irrelevant to the category, the Liberal Studies committee should more 
clearly define what is meant by “Expressions of Wisdom.” 
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Percentiles of Average Scores Learning Outcome 6I-A-b:  
Demonstrate an understanding of Cultural Heritage through its Expressions of Literature 

 
 

 
 
 
 
 
Of the 81 artifacts used to assess WCU students’ ability to understand Cultural Heritage through 
its Expressions of Literature, 11 artifacts (14%) were deemed irrelevant to this particular sub-
skill of the learning outcome. Of the remaining 70 artifacts assessed, no students demonstrated 
“exemplary” understanding, and only 7 students demonstrated an “achieving” level of 
understanding. Of the remaining 63 students, 30 demonstrated an “emerging” level of ability, 
and 33 demonstrated a “developing” level of ability. With so few students demonstrating even an 
“achieving” level of understanding of Cultural Heritage through its Expressions of Literature, 
this suggests a need for the Liberal Studies committee to more clearly define what is meant by 
“Expressions of Literature.” In addition, the Liberal Studies committee should work with faculty 
teaching courses within the Cultural Heritage category to identify new approaches to help move 
students into the “achieving” and “exemplary” levels of understanding. 
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Percentiles of Average Scores Learning Outcome 6I-A-c:  
Demonstrate an understanding of Cultural Heritage through its Expressions of Art 

 
 
 

 
 
 
 
Of the 81 artifacts used to assess WCU students’ ability to understand Cultural Heritage through 
its Expressions of Art, 41 artifacts (51%) of the total number were deemed irrelevant to the 
learning outcome sub-skill, “Expressions of Art.” Of the remaining 40 artifacts assessed, no 
students demonstrated “exemplary” understanding, and only 5 students demonstrated an 
“achieving” level of understanding. The majority of students (43%) are demonstrating an 
“emerging” or “developing” level of ability in understanding Cultural Heritage through its 
Expressions of Art. The Liberal Studies committee should work with faculty teaching courses 
within the Cultural Heritage category to identify new approaches to help move students into the 
“achieving” and “exemplary” levels of understanding. In addition, with the high number of 
artifacts deemed irrelevant to the category, the Liberal Studies committee should more clearly 
define what is meant by “Expressions of Art.” 
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Percentiles of Average Scores Learning Outcome 6I-B-a:  
Demonstrate an understanding of Cultural Heritage through the role of Expressions in the 

Process of Self 
 

 

 
 
 
Of the 81 artifacts used to assess WCU students’ ability to understand Cultural Heritage through 
the role of its Expressions in the process of Self, 5 artifacts (6%) of the total number were 
deemed irrelevant to this learning outcome sub-skill. Of the remaining 76 artifacts assessed, no 
students demonstrated “exemplary” understanding, and 13 students demonstrated an “achieving 
“level of understanding. 46% of the artifacts assessed demonstrated students at the “emerging” 
level of understanding for this particular sub-skill. For courses that are part of an Upper Level 
Perspective, this seems a particularly low level of student attainment. This finding suggests that 
students may not be fully grasping the connection between expressions of cultural heritage and 
the process of self. The Liberal Studies Committee should work with faculty teaching courses 
within the Cultural Heritage category to identify new approaches to help move students into the 
“achieving” and “exemplary” levels of understanding. In addition, with so few students excelling 
at this particular sub-skill, the Liberal Studies committee should review this as a learning 
outcome, better define what is meant by the process of self, and work with faculty to identify 
student artifacts that more clearly demonstrate this sub-skill of the Cultural Heritage category.  
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Percentiles of Average Scores Learning Outcome 6I-B-b:  
Demonstrate an understanding of Cultural Heritage through the role of Expressions in the 

Process of Social Understanding 
 
 
 

 
 
 
 
 
Of the 81 artifacts used to assess WCU students’ ability to understand Cultural Heritage through 
the role of its Expressions in the process of Social Understanding, 5 artifacts (6%) of the total 
number were deemed irrelevant to this learning outcome sub-skill. Of the remaining 76 artifacts 
assessed, no students demonstrated “exemplary” understanding, and only 7 students 
demonstrated an “achieving” level of understanding. 48% of the artifacts assessed demonstrated 
students at the “developing” or “achieving” level of understanding for this particular sub-skill. 
However, there were still 45% of the students demonstrating only an emerging level of 
understanding. Similar to the sub-skill associated with the process of self, this seems to be a low 
level of student attainment for a course identified as an Upper Level Perspective. This finding 
suggests that students may not be fully grasping the connection between expressions of cultural 
heritage and the process of social understanding. The Liberal Studies committee should work 
with faculty teaching courses within the Cultural Heritage category to identify new approaches to 
help move students into the “achieving” and “exemplary” levels of understanding. In addition, 
with so few students excelling at this particular sub-skill, the Liberal Studies committee should 
review this as a learning outcome, better define what is meant by the process of social 
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understanding, and work with faculty to identify student artifacts that more clearly demonstrate 
this sub-skill of the Cultural Heritage category. 
 
 

IV. FACULTY/DEPARTMENTAL DELIVERY:  A REVIEW OF SYLLABI 

 
Liberal Studies Perspectives Category  

 
Students looking to complete an undergraduate degree from WCU are required to complete 18 
hours of Perspective courses. The Perspective classes include Social Sciences, History, 
Humanities, Fine and Performing Arts, and World Cultures. 
 
The primary goals of the Perspectives courses are: 

• To promote love of learning and to cultivate an active interest in the Liberal Studies; 
• To build on the Core's foundation through practice and refinement of areas of academic 

emphasis; 
• To provide students with a broadened world view and knowledge base; 
• To provide experiences in the arts, humanities, and social sciences from which 

connections between disciplines can be revealed; 
• To provide an introduction to the challenges of living in a global society; 
• To create opportunities for reflection on values, and for discussing differences in values 

in a critical yet tolerant manner; 
• To afford opportunities to make career or disciplinary choices. 
 
In addition, each Perspectives course will be expected to include emphasis on one or more of 
the following:  

• Critical analysis of arguments 
• Oral communication 
• Service learning 
• Moral reflection 
• Cultural diversity 
• Any other creative but defensible area of intellectual development that a discipline wants 

to focus on, and that the program chooses to adopt. 

Artifacts from the following courses were scored in Fall 2017: 
§ PAR 306:  Science, Reason, and Autonomy in the Enlightenment 
§ PAR 354:  Religion, Suffering, and the Moral Imagination 
§ PAR 355:  Contemporary Religious Classics: Hinduism 
§ ENG 367:  Appalachian Literature 
§ Mus 301:  Jazz Appreciation 
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As a part of the assessment, five syllabi from Upper Level Perspective Courses taught during the 
Spring 2017 semester were submitted for review. The assessment team used the syllabi to 
confirm the inclusion of: 

1. The explicit statement of Course Description 
2. Course Specific Objectives 
3. General Liberal Studies Objectives 
4. Liberal Studies Cultural Heritage Perspective Objectives: 

Demonstrate an understanding of cultural heritage through its expressions of 
wisdom, literature, and art; and their roles in the process of self and social 
understanding.  

5. Assignments corresponded to learning objectives (Optional) 
 

All of the five syllabi evaluated had a course description, although the heading differed in three 
syllabi. The different headings were: Course Rationale, Course Aims, and Invitation to Course, 
and were easily determined to be the course description.  

Review of the Upper Level Perspective syllabi revealed that four out of the five syllabi 
documented the Course Objectives (80%). Two descriptive headings were used to indicate the 
specific course objectives. One syllabus had no specific course objectives (20%). 
 
Four of the syllabi had Liberal Studies Objectives (80%), whereas one syllabi had none.  One 
syllabi used different wording as outlined in the Liberal Studies Document, but the outcomes of 
the expressed objectives under the heading of Humanities Liberal Studies Learning Outcomes 
would be the same as the Liberal Studies Objectives.  
 
Two out of five (40%) syllabi cited the Cultural Heritage objective:  

Demonstrate an understanding of cultural heritage through its expressions of wisdom, 
literature, and art; and their roles in the process of self and social understanding  

A third syllabus mentions the appreciation of the Western cultural heritage of enlightenment but 
does not call out the specific wording of the Cultural Heritage objective. 

One syllabus (20%) specified how the course assessments aligned with the course objectives. 
This is not required; however, the Liberal Studies Faculty Resource Handbook encourages it, as 
stated: 

Good assessment supports the course learning objectives and is consistent with teaching 
and learning activities.  

There is consensus that the course description and the course objectives be included in the course 
syllabi. However, additional considerations should be addressed between the liberal studies 
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committee and the departments developing courses for this category. Some of these 
considerations are: 

o Who develops the course outcomes? 
o How often are they reviewed? 
o What oversight is in place? 
o Are the terms outcomes and objectives interchangeable? 

To help students make connections between their class material and the LS learning outcomes, 
instructors are encouraged to indicate within each syllabus how their assignments correspond to 
the highlighted learning outcomes. For example, when describing a required research paper, the 
syllabus might include language indicating that the assignment will help students “demonstrate 
the ability to analyze arguments critically.” (Liberal Studies Faculty Resource Handbook) 

V. RESPONSE TO PREVIOUS ASSESSMENT 

 
Per direction from the Liberal Studies Committee, there has been no previous assessment of the 
ULP category.  
 
 

VI. QUALITATIVE ASSESSMENT OF THE CATEGORY 

 
The Liberal Studies Document describes the purpose of the Upper Level Perspective (ULP) 
category as follows:  

To provide students with an opportunity to view their own discipline from the integrative 
perspective of another, less familiar discipline, a skill that serves to distinguish a 
university education from a strictly vocational training.  

 
Providing the opportunity to engage with another discipline through the ULP is a key piece of 
achieving Goal 1.2 of the 2020 vision regarding the role of Liberal Studies at WCU:  

Fully integrate into the general education program and into each major and minor at 
both undergraduate and graduate levels an emphasis on those core abilities expected of 
all WCU students: to integrate information from a variety of contexts; to solve complex 
problems; to communicate effectively and responsibly; to practice civic engagement; and 
to clarify and act on purpose and values [emphasis added].  

 
Within this framework, ULP SLO 6I (cultural heritage) directs students to integrate information 
by focusing on diverse cultural contexts. The SLO states that students should be able to, 
“demonstrate an understanding of cultural heritage through its expressions of wisdom, literature, 
and art, and their roles in the process of self and social understanding.”   
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To begin, the liberal studies committee may want to consider the assessment team’s knowledge 
and experience with the content of the course material for each course within the category. The 
professors evaluating the artifacts were not above general knowledge in the subject matter 
presented, such as Kant, or Jazz. 
 
Based upon the samples of student work considered in this assessment, as well as the syllabi 
submitted for Spring 2017, ULP courses that incorporate SLO 6I do expose students to a number 
of cultural exemplars and, through these exemplars, promote exposure to and integration of 
information from a variety of contexts.  For instance, student assignments included analyzing 
musical performances, works of literature, philosophical arguments, and religious traditions. 
Students encountered some of these artifacts in written form, but others required direct 
experience (such as attending a concert).  
 
However, the assessment team finds that, although exposure to and analysis of these artifacts 
does fit within the framework of the goals of the ULP and 2020 strategic vision, the learning 
outcome, as it is currently written, is overly broad, confusing, and lacking clear definitions of the 
key terms it encompasses. Therefore, the team struggled to properly understand and evaluate the 
ULP in relation to this outcome. Most student artifacts were rated as emerging or developing 
rather than achieving or exemplary. The mean rating across all artifacts was developing, while no 
artifacts were rated as exemplary for any of the courses. Further, within the rubric provided for 
assessing the learning objective, the assessment team typically marked a number of the scoring 
criteria as “not applicable” for each student artifact.  
 
In terms of the assignments designed to assess the learning objective, no single course offered an 
assignment that encompassed all elements of the SLO. The assessment committee contends that 
this problem stems from the overly complex wording of the SLO as well as the fact that the SLO 
attempts to synthesize multiple components, themselves broad enough to stand alone, into a 
single SLO for the Cultural Heritage category. It also became clear based on assignment prompts 
that there was not a unified understanding across courses or instructors regarding the meaning of 
the components of the SLO. Rather, it seemed that this SLO was utilized as a “catch-all” for 
courses that incorporated analysis of cultural elements. For example, a typical assignment 
required students to analyze a single component mentioned by learning objective (e.g. a piece of 
literature), but in most instances assignment prompts did not include instructions directly 
requiring students to examine the role of the artifact in the process self or social understanding. 
Again, the assessment team contends that this is likely because the objective is not written in a 
manner that provides a clear understanding of what the process of self or of social understanding 
should encompass.   
 
In summary, the assessment team finds that the overarching intent of student learning outcome 
6I, prompting students to integrate information from a variety of cultural contexts, fits well 
within the framework of the Liberal Studies program and the University’s 2020 strategic vision. 
However, the assessment team is unable to state that student achievement of the learning 
outcome has been successfully measured because the objective is not written in a way that allows 
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any single assignment to provide students with an opportunity to demonstrate full achievement 
of all parts of the outcome. Therefore, the team concludes that assessment of students’ artifacts 
for learning objective 6I should not be considered a fair assessment of the ULP category as a 
whole, and the category should be assessed more broadly in light of additional ULP learning 
outcomes.   
 
 

RECOMMENDATIONS OF THE ULP SLO 6, PART 1 ASSESSMENT TEAM 
 
The Liberal Studies Assessment Team for ULP SLO 6I – Cultural Heritage was charged with 
scoring samples of student work associated with the P6 category according to a provided Liberal 
Studies rubric in order to determine how well students are achieving the required outcomes for 
the Liberal Studies Program. The recommendations of the ULP SLO 6 assessment team are 
given below in response to the Guiding Principles stated in the charge and based on the results 
presented above.  
 
The following recommendations are presented as response to three primary questions: 

4) Are we delivering what we say we do? 
5) Are students learning what we want them to learn? 
6) What can we do to strengthen the correlation between what we deliver and how well 

students learn? 
 
Question #1: Are we delivering what we say we do? 

The ULP – Cultural Heritage category of the Liberal Studies Program seeks to expose students to 
a variety of cultural artifacts, and then have students explore these expressions for their role in 
the process of self and social understanding. The Assessment Team found courses fulfilling the 
P6 – Cultural Heritage requirement do offer students the opportunity to explore various cultural 
artifacts associated with a variety of fields including Philosophy, Religion, Literature, Art, and 
Music. Generally, students are demonstrating an emerging or developing level of achievement in 
their understanding of these expressions of culture. However, there is much room for 
improvement in the levels of students’ understanding of these expressions and the role these 
artifacts play in processes associated with self and social understanding. The Assessment Team 
found it difficult to arrive at a consensus as to what is meant by the process of self and the 
process of social understanding. From reviewing the syllabi and assignment descriptions for the 
student work provided, it was unclear to the Assessment Team if students were given any 
direction to explore the processes of self and social understanding. It would seem this lack of 
clarity was reflected by the low levels of student achievement in this category.  
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Recommendations: 

I. Work with faculty teaching courses within the ULP – Cultural Heritage category to better 
define what is meant by Cultural Heritage, its sub-elements (Wisdom, Literature, Art) 
and the associated processes of self and social understanding.  

II. Clearly define what is meant by artifacts demonstrating each of the sub-skills of wisdom, 
literature, and art. For example, should an essay written by Kant be seen as an example of 
wisdom or literature?  

III. This particular learning outcome includes five separate sub-skills with student 
achievement on each sub-skill needing to be evaluated. This makes assessment somewhat 
cumbersome and difficult, as indicated by a failure of any artifact to address all 5 sub-
skills. Consider splitting this particular learning outcome into separate learning outcomes. 

IV. Part of the charge to the Assessment Committee was to provide, “… an assessment of the 
category in the context of the Liberal Studies document.” Learning Outcome 6I should 
not be considered a fair assessment of the entire ULP, as the ULP is much more broadly 
defined. In addition, due to the lack of clarity and definition associated with the Cultural 
Heritage learning outcome, the Liberal Studies Committee should consider other learning 
outcomes as more representative to the Upper Level Perspective courses.  

 
Questions #2: Are students learning what we want them to? 

As noted above, the Assessment Team acknowledges that students are being exposed to, and 
learning to analyze, a variety of cultural artifacts associated with the notion of cultural heritage. 
In general, students attainment indicates a more elementary understanding of the expressions of 
cultural heritage, and the roles these expressions play in processes associated with self and social 
understanding.  

Recommendations:  
I. Working with faculty teaching courses within the ULP– Cultural Heritage category, the 

Liberal Studies Committee should clearly identify what is expected of students at each 
level of achievement (emerging, developing, achieving, exemplary). 

 

Question #3: What can we do to strengthen the correlation between what we deliver and 
how well students learn? 

As noted above, the Assessment suggests that this particular learning outcome lacks clarity and 
definition. In addition, the wording of the learning outcome is overly complex and attempts to 
identify multiple learning outcomes, each requiring their own level of understanding. None of 
the assignments within this category encompassed all aspects of the learning outcome, and little 
direction was included within the assignments themselves indicating the students may not 
understand the goal of the assignment.  
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Recommendations:  

I. Clearly identify the goal of this category within the overall Liberal Studies Program, and 
work with faculty teaching courses within the ULP category to develop assignments 
specifically designed to meet the goal.  

II. Provide faculty teaching courses associated with the 6I learning outcome the liberal 
studies rubric being used to assess the category. 

III. Provide students with clear directions and expectation for the assignments so that they 
better align with the goal of the ULP category. Consider providing students with the 
rubric and an explanation of what they are being assessed on and how they are being 
assessed.  

 
II. Recommendations for Improvement of Assessment Processes in General 

 
I. Make rubrics available for all faculty for how the artifacts will be assessed to assist in 

planning and developing courses and course content.  
II. Work with the Coulter Faculty Commons to develop a training session for all faculty 

teaching liberal studies courses. Training session content should include the goals of the 
Liberal Studies Program, the role or purpose of each course (or types of courses) within 
the liberal studies curriculum, specific rubrics associated with each category, expectations 
and direction on what to include in courses, and assistance with course design and 
assignment development.   

III. Review the scoring rubric and definitions of each level of achievement identified in the 
rubric. Clearly define what each level of attainment looks like. Identify expectations for 
student achievement levels within the category.  

IV. Provide assessment committee members with examples of student work that illustrate 
each level of performance identified in the rubric.  

V. Review language being used in the assessment process and standardize as appropriate 
(i.e. consistent use of the terms “learning outcomes”, “objectives,” etc.), and clearly 
define each for future assessment committees. 

VI. Clearly identify whether the assessment committee is assessing the entire Upper Level 
Perspective aspect of the Liberal Studies Program, or just a specific learning outcome 
within the ULP.  

VII. Consider if there should a there be a restriction on class standing in order to register for 
Upper Level Perspective courses (i.e. Sophomore or Junior status, No Freshman, etc.). 

 
 


