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STUDENT COURSE SURVEY AT WESTERN CAROLINA UNIVERSITY
OVERVIEW

Western Carolina University uses an online course evaluation system, Anthology Course
Evaluations, for gathering and disseminating the results of student perceptions of learning. The
process and procedures for student evaluations are the same across the campus so that data
collected can be as uniform as possible. These procedures are outlined in this manual. It is
recommended that all faculty review this document. Student assessments are often referred to by
the acronym SCS (Student Course Survey). This term refers to the online evaluations done using
the Course Evaluations system. SCS data are an integral part of the reappointment, tenure, and

promotion process at WCU as well as essential for our continuous improvement efforts
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History and Background

Student Course Surveys (SCS), previously referred to as Student Assessment of Instruction
(SAI), are important to both faculty and administrators. Required for use in teaching
evaluation procedures by UNC Policy Manual (400.3.1.1[G]) the WCU Faculty Senate, in
collaboration with the Provost Office and the Office of Institutional Planning and
Effectiveness (OIPE), has worked to review, implement, and revise the online Student
Course Surveys since the 2004-2005 academic year. The Faculty Senate, on behalf of the
General Faculty, continues to update and address issues with student evaluation instruments
recognizing its role in the collegial review process and the innate flaws of student survey
instruments as documented in literature. (See the Summary of Findings and Rationale
Section of the Spring 2022 report from the Student Questionnaire Task Force.)

Development of the Online Instrument and Procedures

Early versions of WCU student evaluations were implemented using scannable response
forms and a software system that became increasingly unreliable and finally obsolete.

When the UNC System Offices mandated all constituent universities to create a uniform
mechanism for measuring performance, a Student Assessment Instrument (SAI) Task Force
was formed by the Faculty Senate to take the lead on this work. The Task Force agreed that
compiling university-wide data on student assessment of instruction would be useful, and
any new instrument needed to uniform and universal bases for evaluation.

As the types and modalities of courses grew more diverse, the Task Force recommended
developing different versions of assessment instruments to offer the flexibility to address the
distinctive aspects of WCU’s many departments and programs. The Faculty Senate developed a
list of standardized questions to be used in course evaluation, and 12 different versions of SAI
instruments were created to match the needs of distinct types of courses. A resolution adopting
these 12 “master” question sets was passed by the Faculty Senate in 2005.

Additional task forces were created to review online course evaluation systems to provide the
uniform mechanism for student evaluations. After determining using current software on
campus was not logistically feasible, external vendors were considered and Academic
Management System’s product, CoursEval3, was selected. In Spring 2007, a pilot program was
conducted with five volunteer departments and results were evaluated to determine the utility
and efficacy of the online system. The pilot was successful, and CoursEval was open to all
faculty and departments as of the Fall 2007 academic year.

Updates

Summer Session Timelines: As the many starting/ending dates and course durations of the summer
session made implementing the SAI in the allotted timeframes specified in policy, the Faculty Senate
modified the timeline for course evaluations for summer sessions in March, 2012. (See the
resolution here.)

Revised Assessment Instrument: Building on the work of three consecutive years of Faculty Senate
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https://www.northcarolina.edu/apps/policy/doc.php?type=pdf&id=182
https://catamountwcu.sharepoint.com/:b:/s/WCUFacultySenate/EWJnHs7qcUZDgprs2FzN42EB1XEeitWbHyNSN2uQLCYZtQ?e=KDRzpl
https://catamountwcu.sharepoint.com/:b:/s/WCUFacultySenate/EWJnHs7qcUZDgprs2FzN42EB1XEeitWbHyNSN2uQLCYZtQ?e=KDRzpl
https://catamountwcu.sharepoint.com/:w:/s/WCUFacultySenate/EYkjMUMaKRdDnbU37MXPoiUB2MRwb9lIU-FmUfi9eSCbIA?e=XEAPn6

councils and task forces dedicated to researching, reviewing, and revising SAI process, procedures,
and uses, the 2021-2022 Student Questionnaire Task Force recommended replacing the current SAI
survey in their March 2022 report with a new student-perceptions-of learping instrument of student
perception of teaching effectiveness to be named the Student Course Survey. At their March 23,
2022 meeting, the Faculty Senate voted to adopt the “Student Course Survey”, the student
perceptions of learning instrument recommended by the Student Questionnaire Task Force, starting
with the Fall 2022 semester.



https://catamountwcu.sharepoint.com/sites/WCUFacultySenate/202122%20Meetings/Forms/AllItems.aspx?id=%2Fsites%2FWCUFacultySenate%2F202122%20Meetings%2FMarch%2023%2C%202022%2F09b%20%2D%20WCU%20STUDENT%20COURSE%20SURVEY%2Epdf&viewid=4886bba5%2Db383%2D4209%2D8949%2D1977de7ea438&parent=%2Fsites%2FWCUFacultySenate%2F202122%20Meetings%2FMarch%2023%2C%202022
https://catamountwcu.sharepoint.com/:b:/s/WCUFacultySenate/EeXnmCZXPU1Dp0qS2HO7LuoBjT9onU_6eg4GlxbOwURWQQ?e=H8da2V

Student Course Survey Form

The current student course survey (SCS) below was approved by the WCU Faculty Senate on March
23, 2022 and is to be the student survey instrument used for all courses at WCU, regardless of modality,
starting with the Fall 2022 semester.

The student-facing view of the survey consists of 14 statements or questions. The first ten statements
address aspects of Organization and Clarity, Course Environment and Rapport, and Overall Satisfaction
— elements of the third area for the evaluation of teaching at WCU, Student Response to Instruction
(See Faculty Handbook, 4.05 B 1.(e)). Questions 11 and 12 are intended to provide context to student
evaluations and are NOT to be considered in the student ratings of teaching or satisfaction. Question 13
asks students to identify their anticipated grade, and the final two questions are open-ended, as with
previous instruments.

View to be seen by students:

Statements/Questions

10.

SA A D SD

In this course, the subject matter was explained
clearly.

The organization of this course (e.g., due dates,
required assignments, resources) was
communicated clearly.

Clear guidelines were provided for the work
required in this course.

Grades and/or other feedback enabled me to
know how | was doing throughout this course.

Students were encouraged to use available
resources (e.g., textbooks, readings, websites,
library materials, tutoring, or office hours) to
improve their understanding of course content.

The instructor was available during office hours
or via email.

The instructor encouraged participation and/or
students’ questions.

The instructor treated me with respect.

The subject matter was presented in an interesting
and engaging way.

Overall, | was satisfied with this course.
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https://www.wcu.edu/learn/office-of-the-provost/resources-for-faculty-and-staff.aspx

On the next two items, compare this course with | Much | Less | About | More | Much | N/A or
.. o . less than average | than more | cannot
others you have taken at this institution. than | most most | than | answer
most most
11. Amount of coursework.
12. Difficulty of subject matter.
13. What grade do you expect to receive in this
course?
Open-ended questions:
14. Describe the most important aspects of this
course that fostered your learning.
15. Describe changes that could be made to this
course to foster learning.
View with sub-scales and annotations for faculty and administrators:
Statements/Questions SA A SD

Organization and Clarity

In this course, the subject matter was explained
clearly.

The organization of this course (e.g., due dates,
required assignments, resources) was
communicated clearly.

Clear guidelines were provided for the work
required in this course.

Grades and/or other feedback enabled me to
know how | was doing throughout this course.

Students were encouraged to use available
resources (e.g., textbooks, readings, websites,
library materials, tutoring, or office hours) to
improve their understanding of course content.
Course Environment and Rapport

The instructor was available during office hours
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or via email.

7. The instructor encouraged participation and/or
students’ questions.

8. The instructor treated me with respect.

9. The subject matter was presented in an interesting
and engaging way.

Overall Satisfaction

10. Overall, | was satisfied with this course.

Open-ended questions:
14. Describe the most important aspects of this

course that fostered your learning.

15. Describe changes that could be made to this
course to foster learning.

Course Workload and Difficulty
(The following questions are for context only, and are not of inclusion in the

assessment)
On the next two items, compare this course with | Much | Less | About | More | Much | N/A or
L. el - less than average | than more cannot
others you have taken at this institution. than | most most | than | answer
most most
11. Amount of coursework.
12. Difficulty of subject matter.

13. What grade do you expect to receive in this
course?

Each semester a list is compiled by the Office of Institutional Planning and Effectiveness (OIPE)

and distributed to each department head. This list indicates all of the courses for which
evaluations are slated to be conducted, and the instructor(s) associated with each course.




Evaluation of Cross-listed Courses:

Many of the courses coded as cross-listed in Banner need to be combined to represent a single
course section for faculty evaluations. Since courses are cross-listed for various reasons it is
difficult to determine which courses to combine as one. Therefore, the following guidelines will
be used.

Guidelines for Evaluating Cross-Listed Courses
Courses which are coded as cross-listed in Banner will be set up for Course Evaluations
using the following procedures:

1) An instructor’s cross-listed courses which have the same level (UG/GR), instructional
method and schedule/activity type, and are under a single department will automatically
be combined into one course evaluation for a given evaluation period.

2) Graduate and undergraduate courses which are cross-listed will be evaluated separately.

3) For all other cross-listed courses which a department wishes to have evaluated as one
course, the department head must inform the OIPE and identify the courses. Examples
are (a) cross-listed courses with different delivery methods which are essentially the
same, such as cross-listed EDHES31 lecture sections with face-to-face and online
methods; (b) cross-listed multi-departmental courses which are identical except for the
course name, such as BIOL 361 and CHEM 361.

The standard files sent by OIPE which request changes to course evaluation forms will contain
additional fields which will identify cross-listed courses and will allow department heads to flag
those courses falling under #3 above which they wish to have evaluated as one.




Timeline

For courses with a 15 week duration:

The Student Course Survey (SCS) period shall begin on the Sunday three weeks before the
beginning of finals week and close on the Sunday one week prior to the beginning of finals
week, thus SCSs will be open for two weeks.

For courses with duration less than 15 weeks and greater than four weeks duration:
The SCS period shall begin on the Sunday two weeks from the end of classes and close on
the Sunday of the final week of classes, thus SCSs will be open for one week.

For courses with duration less than four weeks and greater than or equal to two weeks:
The SCS period shall begin on the day five class periods from the last class period and close
prior to two (including the last class) class periods from final class period, thus SCSs will be
open for 60 hours.

For courses with duration less than two weeks:

The SCS period shall begin three (including the last class) class periods from the last class
period and close prior to one class period from final class period, thus SAls will be open for at
least 48 hours.

For classes with fewer than 5 students, the following disclaimer shall be added to the StudentCourse
Survey:

“We welcome your feedback on the course and the instructor. Please be aware that because this is a
course that has five or fewer students in it, your professor may be able to determine from whom your
comments came. In this course, as in all courses regardless of their size, your instructor will not see
your comments or ratings until after final grades have been submitted.”

Revised Timelines for Summer Courses

A WCU Faculty Senate Resolution on Modification to Summer CoursEval passed in March
2012 updated course evaluation policy for summer courses.

For courses with duration less than two weeks:

These courses are to be evaluated on paper, or by online form provided to students, by
departments. No Course Evaluation is to be administered by OIPE or through the Course
Evaluation system.

For courses with ending dates within one week of each other:
The SCS period shall be combined into the same open/close period for course evaluations,
with the open/close dates adjusted slightly if needed to accommodate varying length courses.

For courses with duration less than 15 weeks and greater than 4 weeks
The SCS period shall begin on Sunday two weeks from end of classes and close on the
10



https://catamountwcu.sharepoint.com/:b:/s/WCUFacultySenate/EYZ0RFHdQGlIhTJUv07E9aEBDgvyBDLaMeGInG7aK44rCg?e=GSHStq
https://catamountwcu.sharepoint.com/:b:/s/WCUFacultySenate/EYZ0RFHdQGlIhTJUv07E9aEBDgvyBDLaMeGInG7aK44rCg?e=GSHStq

Sunday of the final week of classes; being open for one week. The Sunday open/close day
will be adjusted according to the actual ending dates of the courses involved so there is
approximately one week remaining after evaluations close.

For 15-week and 8-week courses ending within one week of each other:

The SCS period opens on the Sunday three weeks from the end of classes and closes on the
Sunday of the final week of classes; being open for two weeks. The Sunday open/close day
will be adjusted according to the actual ending dates of the courses involved so there is
approximately one week remaining after evaluations close.

For Mini-mester (less than 4 weeks) course:

The SCS period will be opened/closed with minimal modification to the normal policy (above).
If other courses meeting more than 2 weeks are scheduled outside of the normal mini-mester
dates but end within one week of the mini-mester courses, the course evaluations will be
combined, and the open/close dates adjusted accordingly as long as mini-mester evaluations
are not negatively impacted. The Office of Institutional Planning and Effectiveness (OIPE)
issues the dates when Course Evaluations will be open before each semester begins on the
Course Evaluation website (https://www.wcu.edu/learn/office-of-the-
provost/oipe/surveys/courseval.aspx). Faculty are strongly encouraged to put these dates on
syllabi as it helps both students and instructors remember opening and closing dates of
assessments.
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https://www.wcu.edu/learn/office-of-the-provost/oipe/surveys/courseval.aspx
https://www.wcu.edu/learn/office-of-the-provost/oipe/surveys/courseval.aspx

Course Evaluations Specifics

What Students Receive and See

Course Evaluations will be open when approximately 80% of the course is completed. During
this period, email notifications will be sent to students’ Catamount email accounts indicating
that course evaluations are now open. These emails include instructions about when and how to
log-on to the Course Evaluations system. The University will also have banners, flyers, and an
advertisement on digital banners displayed around campus. There will also be postcards mailed
to every student mailbox at WCU and announcements on the campus radio to encourage student
participation in the course evaluations. Figures 1 — 3 illustrate student views of Course
Evaluations.

Figure 1. Initial email to students.

Course Evaluation Reminder

Western Carolina University
estern
arolina

Please use the informafion in this message to access our Course Evaluation site and complete the
course and faculty evaluation(s) available to you.

Dear Roland,

Take advantage during the open period in the table to provide your valuable feedback.

« By completing your evaluaticns, you'll be able to receive vour final grade faster!! The Registrar will
be releasing final grades as they are submifted by instructors, bui only to those studenis who have
completed their evaluations. All others must wait until after final exam week! An email will be sent to
your catamount email address.

« Please be aware that because this course has fewer than five students in it, your professor may be
able to determine from whom your commenis came. In all courses, regardless of their size, your
instructor will not see comments or ratings until after final grades have been submitied.

« Your responses are confidential and anonymous. Your instructor will OMLY have access to how
many students have completed evaluations. MO OME has access to your individual response!

» Your instructor won't receive hisiher compiled results unfil after all grades are finalized.
« Course Evaluation results are meaningful. They provide feedback to improve the quality of courses
and the experiences of future studenis.

If for any reason you are unable o use the log-in buttons to the right, please use the following:

Your User Name is: rdeschain

Your pagsword is your MyWCU password

(If you are a WCLU employee, use your network password. This iz the same password used to
log into your Outlock through the Internet.)

Course . Survey Survey
Num - Sec Course Name Respongible Faculty Open Close
- Adams, Henry Aug 27 Sep 27
MTH 101 - 112 Mathemafics 101 Smith, Joan 1Z00 AM  11:59 PM
- Adams, Henry Aug 27 Sep 27
BIO 101 - 40 Bialogy 101 Smith, Joan 1200 AM  11:59 PM
CHE 101-2 Chemisiry 101 Sep 11 Oct 3

12:00 AM 10:30 AM
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Here is the link. (You may need to copy and paste this into your browser.)
hitp-ffcourseval weou.edu

Uzermname: Use your campus credentials

Login

If you have problems logging in. please refer to campus policies for managing your account or use the
support email below for assistance from the system administrator.

Support email: weucoursevali@email wew edu

Link to Site

= wia maile devoe or oo
| anthology
| Course Evaluations

Student View:

I anthology
Il course Evaluations

Welcome to Western Carolina University's online course assessment site!

B My Surveys

Surveys are listed by Available, Completed, and Missed Surveys

BB Missed Survey List

search

Show 0 v entries
Course Course Responsible % Surveys Date
Number Name Survey Name Faculty Submitted Closed -
PABTS 60 State & Local Goverance

2021 - Summer - Run 6 - Online - 7/25 - 8/1 . Cooper - Aug 1,2021 11:50 PM
QA305 50-60 Intro Managerial Science 2016 - Summer - Online - 7/24 - 8/6 J. Marvel - Aug 6,2016 11:59 PM
ENT250 50 Innovation & Creativity 2016 - Spring - Online - 4/3-4/29 B. Davidson - Apr 29,2016 11:59 PM
Showing 1 to 3 of 3 entries

Figure 2. Student views of the Course Evaluations website.
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(2022) Sample Student Course Survey

Course Number: LUSI-101-50
Course Mame: Freshman Seminar
Department: Liberal Studies
Faculty: Cat A Mount

1) In this course, the subject matter was explained clearly.

Disagres

Strongly Disagree

2) The arganization of this course (e.g., due dates, required assignments, resources) was
communicated clearly.

Stron

Agree

Strongly Disagree

3) Clear guidelines were provided for the work required in this course,

Strong|

Agree

4) Grades and/or other feedback enabled me to know how | was doing throughout this course.

Strongly

Agree

Strongly Disagres

5) Students were encouraged to use available resources (e.g., textbooks, readings, websites,
library materials, tutoring, or office hours) to improve their understanding of the course content.

Strongly
Apree

Disagres

Strongly Disagres

14




Cat A. Mount

6) The instructar was available during office hours or via email.

) Stron,

=)

O Apree

O Disagres
o]

Strongly Di

T) Theinstructor encouraged participation and/or students' questions.

o o

&) The instructor treated me with respect.

[ -]

Disagres

Strongly Disagree

9) The subject matter was presented in an interesting and engaging way.

O Stron ree

O Apree
) Disagres

O Strongly Di

TR101-01
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ayt bwo (tems, compare this course with others you ha

10} Amount of coursework

Much less than most

= than W

Much more tha

11} Difficulty of subject matter

Muc

than mist

12) Overall, | was satisfied with this course.

Disagree
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13) What grade do you expect to receive in this course?

A
999 characters remaining
14) Describe the most important aspects of this course that fostered your learning.

e
953 ch ters remaining
15) Describe changes that could be made to this course to foster learning.

e

ters remaining

Save And Confinue

Figure 3. Student view of survey.

17

Close Preview




Open-Ended Questions

The SCS contains a section with the following two open-ended questions:

1. Describe the most important aspects of this course that fostered your learning.
2. Describe changes that could be made to this course to foster learning.

Students have a text box in which to respond to these questions.

All open-ended responses are viewable only by the specific faculty member, department head,
and dean. Open-ended responses may be included in reappointment, tenure, promotion, and
annual evaluation documents. The inclusion of open-ended responses is at the discretion of
individual faculty.

All students’ responses are intended to provide formative information, i.e., be constructive in
helping faculty to continue to improve teaching. Faculty may choose to use them as part of the
summative evaluation, however, that is not the primary purpose.

What Faculty Members Receive and See

For each given course (or courses, if within the same evaluation period) faculty members receive
a message three days prior to their Course Evaluations opening (Figure 4). Then an additional
email is sent to the faculty member alerting him/her that Course Evaluations is open (Figure 5).
Halfway course evaluation reminder emails are sent to the faculty member indicating the
percentage of students that have responded at that time (Figure 6). At this point, it is appropriate
to remind students of the importance the course evaluation process and encourage them to
participate.

18




Course Evaluation Announcement

Western Carolina University

This message is notification that course evaluations are now open to students for the following
Courses:

Course Survey Survey
Num - Sec LITEETE Open Close
: Aug 22 Sep 22
MTH 101 - 112 Mathematics 101 12:00 AM 1159 PM
Sep 16
CHM 205 Chemistry 205 5492 1159 P
' axtended
Ll Course Name Block Site Ly =L
Num - Sec Open Close
. . Sample Sep 7 Sep 23
MED 402 - 15 Medical Clerkship 402 Clinic 2-week rot 1200 AM  11:59 PM

***Students will now be unable to access their final grades until after grading is shut off if they do not
complete their evaluations. Those who do complete the evaluations will receive an email from the
registrar with their grade once grades have been submitted. ™

Experience has shown that faculty members who encourage their students to participate in
evaluations obtain a significantly higher response rate than those who do not. Please take a moment
to discuss the evaluation with your class and encourage them to participate in the process.

Thank youl!

Course evaluations will be available for faculty review at the end of the term_ If you have any
questions or experience any difficulties, pleasa contact Trista at weucourseval@email weu edu or call
628-227-3021.

Username: Use your campus credentials
Login

If you have problems logging in, please refer to campus policies for managing your account or use the
support email belowr for assistance from the system administrator.

Support email: weucourseval@email.weu.edu

Link to Site

Access via mobile device or computer

I anthology
| Course Evaluations
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Course Evaluation Information

Western Carolina University

estern
arolina

Course evaluations are opening in three days. Please check the table below for information about

which of your courses are opaning for evaluation three days from now.

Course
Num - Sec

MTH 101 - 112

CHM 205

Course Name

Mathematics 101

Chemistry 205

Participant List

Arrzsjid, Daorine &
Arrow, Richard K
Arroyo, Andrés R
Barm, Mark R
Barranda, Anthony D
Barrzn, William R
Barrett, Kristin L
Earrig, Erin E
Barrila, Gastanc C
Barrics, Edizon C
Barren, Michasl J
Barrons, Redney G
Barrow, Judith &
Barry, Scott L
Carr, James W
Carrato, Donald M
Carreira, Michael J
Carmreno, Martha
Arrzsjid, Daorine &
Arrow, Richard K
Arroyo, Andrés R
Barm, Mark R
Barranda, Anthony D
Barren, William R
Barrett, Kristin L
Earrig, Erin E
Barrila, Gastanc C
Barrios, Edison C
Barron, Michas] J
Barrons, Redney G
Barrow, Judith A
Barry, ScottL

Carr, James W
Carrato, Donald M
Carreira, Michael J
Carreno, Martha C

20

Survey
Open

Aug 27

12:00 AM

Aug 27
12:00 AM

Survey
Close

Sep 27
11:59 PM

Sep 21
11:59 PM
extended




*=*Students will now be unable to access their final grades until after grading is shut off if they do not
complete their evaluations. Those who do complete the evaluations will receive an email from the
registrar with their grade once grades have been submitted. ™

Experience has shown that faculty members who encourage their students to participate in
evaluations obtain a significantly higher response rate than those who do not. Please take a moment
to discuss the evaluation with your class and encourage them to participate in the process.

If you have any questions or experience any difficulties, please contact OIPE at
weucourseval@email weu.edu or call 828-227-7239.

Thank you!

Username: Use your campus credentials
Login

If you have problems logging in, please refer to campus policies for managing your account or use the
support email below for assistance from the system administrator.

Support email: weucourzeval@email.weu.edu

Link to Site (5

Access via mobile device or computer
| anthology
Il Course Evaluations

Figure 4. First faculty notifications that the Course Evaluations SCS will open in a few
days.
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Course Evaluation Announcement

Western Carolina University

This message iz nofification that course evaluations are now open to students for the following

COUFSES:
Course Survey Survey
Num - Sec SRLTTELIE Open Close
) Aug 27 Sep 27
MTH 101 - 112 Mathematics 101 12-00 AM 11-59 PM
Sep 21
CHM 205 Chemistry 205 1?%%%.% 11:59 M
‘ exiended

***Students will now be unable fo access their final grades until after grading is shut off if they do not
complete their evaluations. Those wheo do complete the evaluations will receive an email from the
registrar with their grade once grades have been submitted *=*

Experience has shown that faculty members who encourage their sfudents to participate in
evaluations cbiain a significantly higher respense rate than these who do not. Please fake a moment
to discuss the evaluation with your class and encourage them to participate in the process.

Thank you!

Course evaluations will be available for faculty review at the end of the term. If you have any
guestions or experignce any difficulties, please contact CIPE at weucoursevali@email weu edu or call
8282277239,

Uszermname: Use your campus credentials
Login

If you have problems logging in, please refer to campus policies for managing yowr account or use the
support email below for assistance from the system adminisirator.

Support emall: woucoursevali@email weou.edu

Link to SitelZ

Access via mobile device ar compuler

I anthology
Il Course Evaluations

Figure 5. First faculty notification that the Course Evaluations SCS are open.
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Course Evaluation Reminder

Western Carolina University
estern
arolina

This is a Course Evaluation update. If your response rates are lower than you would like, please
remind your students about the evaluations and ask them to participate. Thank youl

Roland,

Course Number = Number Survey Survey
Num - Sec Course Name Expected Received Open Close
. Aug 27 Sep 27

MTH 101 - 112 Mathematics 101 0 0 12-00 &M 1159 P
Sep 21

CHM 205 Chemistry 205 0 0 Suear. 1159 PM

: extendad

“**Students will now be unable to access their final grades until after grading is shut off if they do not
complete their evaluations. Those who do complete the evaluations will receive an email from the
registrar with their grade once grades have been submitted. ™

Course evaluations will be available for faculty review the Wedneasday following grade posting. If you
have any questions or experience any difficulties, please contact OIPE at
weucourseval@email.weu.edu or call 828-227-7239.

Username: Use your campus credentials
Login

If you have problems logging in, please refer to campus policies for managing your account or use the
support email below for assistance from the system administrator.

Support email: woucourgeval@email.weou.edu

Link to Site &

Access vis mobile device or computsr

| anthology
| Course Evaluations

Figure 6. Email to the faculty indicating response rate.
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Getting Results

After final grades have been recorded, a last Course Evaluations email will be sent to the
faculty member and department head indicating survey results are available. This email contains
password and username information. Faculty will go to the Course Evaluations site and enter
their MyWCU username and password. These are usually the same as the Outlook passwords
(i.e., not 92 numbers). Once logged into the system the Home page is the view (with active
links) for Evaluation Reports and Course Section Reports. The Course Section Reports has two
options to view, breakdown is the details of this course survey and comparison offers the
individual survey mean, with department mean, with the mean of all course surveys in the term.
There is also an option to view Individual Surveys from the Reports Menu at the top of the

Home Page.

Course Evaluation Results Available

Waestern Carolina University
estern
arolina

Evaluations for this semester are now available.

Dear Roland Deschain,

Log-in information for Course Evaluations is the same as that used to log into your Outlook account
through the Internet.

Your user name is: rdeschain
Your password is your normal WCU password associated with this user name.

Course Survey Survey
Num - Sec R Open Close
. Aug 27 Sep 27
MTH 101 - 112 Mathematics 101 12:00 AM 11-59 PM
Sep 21
CHM 205 Chemistry 205 U TE-CEY
: extended
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Here is a link to the site’ Login Page [

To access your reports, please follow these instructions:

1. On the upper left side hover over the "Reports” icon.
2. From the menu, select “Evaluation Reports™

3. Now you will see a list of the course evaluations that are available for you to view. To ensure
that you are seeing the full list, make sure that all of the drop-down boxes are selected to "show
all".

Failure to make this selection on the drop-down boxes is the most frequent reason that faculty
have difficulty accessing their reports.

4. Mow select the courses that you want to generate reports for. Place a checkmark on the right
side of every course that you want to view. {Use the “include all” or “none” sattings at the top of
that column to save time.)

5. Once your courses are selected, click the “view report” link on the upper right side of the table,
and this will generate your report.

By default, your report should include the actual responses to all the questions and the open-ended
responses. |f you are interested in viewing the average score for each factor (this may be something
that is neaded for AFE), go back to the main course grid and change the “view" drop-down box on the
upper left from “comparative™ to “individual”. Now generate the report again to see scores by a factor,
instead of by question.

Once you see that all evaluations are showing, you can limit the reports to only those from this term by
setting the assessment period to the current semester.

If you have any questions or experience any difficulties, please contact OIPE at
weucourseval@email weu.edu or call 828-227-7239.

Have a wonderful day!

Username: Use your campus credentials
Login

If you have problems logging in, please refer to campus policies for managing your account or use the
support email below for assistance from the system administrator.

Support email: weucourseval@email.weu.edu

Link to Site

Access vis mobile device or computer

I anthology
| Course Evaluations

Figure 7. Email to the faculty indicating surveys are available.

25




Course Evaluation Results Available

Western Carolina University

Dear Roland Deschain,
This is a nofice to department heads.
Ewvaluations for the semester are now available for review.

Log-in information for Course Evalualions is the same as that used to log inte your Outleok account
through the Internet.

Your user name is: rdeschain
Your password is your normal WCU password associated with this user name.

Here is a link to the site: Login Page [

To access your reports, please follow these instructions:

-

. On the upper left side hover over the "Reporis” icon.
2. From the menu, select “Evaluation Reporis”

3. Mow you will see a list of the course evaluations that are available for you fo view. To ensure
that you are seeing the full list. make sure that all of the drop-down boxes are selecied to "show
all".

Failure to make this selection on the drop-down boxes is the most frequent reason that faculty
have difficulty accessing their reporis

4. MNow zelect the courses that you want te generate reports for. Place a checkmark en the right
side of every course that you want fo view. (Use the “include all” or “none” settings at the top of
that column to save time.)

5. Once your courses are selected, click the “view repori” link on the upper right side of the table,
and this will generate your report.

By default, your report should include the actual responses to all the guestions and the open-ended
responses. If you are interested in viewing the average score for each factor {this may be something
that is needed for AFE), go back fo the main course grid and change the “view” drop-down box on the
upper left frem “comparative” to “individual’. Mow generate the report again fo see scores by a factor,
instead of by question.

Once you see that all evaluations are showing, you can limit the reports to only those from this term by
setting the assessment period to the current semester.

If you have any questions or experience any difficulties, please contact OIPE at
weucourseval@email weu.edu or call 825-227-7239.

Have a wonderful day!

Username: Use your campus credentials
Login

If you have problems logging in, please refer fo campus policies for managing your account or use the
support email below for assistance from the system administrator.

Support email weucourseval@email wou.edu
Link to Site &'

Access via mobile davice ar compuler

I anlhnlng:.'
Il Course Evaluations

Figure 8. Email to the department heads indicating survey results are available.
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I anthology
Il Course Evaluations

B L

Surveys  Reports

=

Exit

w

o

Home Help

[nl My Reports

There are no recent reports available to you. View past reports:

Evaluation Reports
Course Section Reports

Type Year Period Focus Status Survey
Standard v 2022 v Show All v Stu—Fac b4 Show All ¥ Show All v
Department Search @
Show All v Survey Name v Starts with v (o] o]
e e CEOERED

Comparative

v STANDARD surve.. v

B8 Evaluation Reports

Search Show v entries
Course Number Responsible Resp. Resp. % Include Access
- Section ID Survey Name Period Status Close Date Course Name Faculty Department Rec'vd Exp. Rec'vd 0 Role.
TEST-01 2022-Summer- Test - Lecture - 7/21 - 7/24 202250 Closed Jul 24, 2022 Test only Mount, Cat TESTING 5 5 100% 2}
Showing 1 to 1 of 1 entries -
Type Year Period Focus Status Survey
Standard - Show All v Show All v Show All v Show All v Show All ~
Department Search @
Show Al v Survey Name v Startswith - [o] o]

8 Course Section Reports
ow entries

Search sf 10 v ent
Course Number Assessed / Responsible Resp. Resp. % (= Access
- Section ID Survey Name Year Period Status Close Date Course Name Individual Department Recvd Exp. Recvd ] Rol
TEST-01 2022-Summer- Test - Lecture - 7/21 - 7/24 2022 202250 Closed Jul 24,2022 Test only Mount, Cat TESTING 5 5 100% P
TR101-01 Test survey for training 2007 200710 Closed oct 19,2007 CATeval Training Mount, Cat SEHM 5 5 100% =) o

Showing 1 to 2 of 2 entries

Figure 9. Summary Screens on Course Evaluations for survey results.

Please note that evaluation reports are available indefinitely while the faculty member is employed at
WCU. The reports are no longer available to that faculty member once he/she/they leave() WCU
employment.

To view course results, click in the ‘Include’ box, the second to last column on the table. Then
choose the method to view the report by selecting one of the blue buttons-View, PDF, or Print
above the Evaluation Reports table. This opens a new window that lists the results for each

course section that has been selected. It should look similar to the following report (Figure 10):
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Comparative Evaluation Report

2022-Summer- Test - Lecture - 7/21 - 7/24 Survey Western Carolina Universiy

202250 Undergraduate and Graduate
Cowrse: | TEST 07 - Testonly Department: | TESTING
Responsible Faculty: |Cat Mount Responses / Expected: | 5/ &(100%)
Cat Wit
Absut thi nstructee:
Daral Rauparias Inntiwicdual
SA A[D S8 N Masn Mod Mode oo
v
O | this coura, Thie Sulbjiet Matber was eoplained chiarly. 30115 8 & &
02 | The opamsization of this cowsa (.9, dus dales, Magui ) Wi d claily. io1 35 18 1 1117
03 |Cliar guideling ware povided for the work reguined in this couss. iz 15 26 3 3 m
O | Drades anddof cthat besdback enabled me o ko Fow | wis doing thioughout this couwss. 20305 is 2 2 k-3
Students waie encouragad 1o use avallable (4., Beombooks, feadings, wab kbwary i, hutaring, of office
o Pezuirs} 1 v Thir undRrstanding of Tha Sour Conlenm. CRl|LpERs 24 4 & W
O | T e Pt wiak ol el during office hours of Wa email T 01 25 k4 2 id 138
T | T e Pt e s Saindl part o andion Sl 2 21 05 &2 3 34 75
O | Thie ire P or Rrasted mid with respeact 1215 24 2 @ um
OF | The subjest mattar was dinan i ing and angaging wiy 212 05 38 3 24 B
0 | Drwiradl, | was sanisfiad with this coursa. i3 05 & 2 T B

Baspordes: [BA] S3rongly Agree=4 [A] Agrae=3 D Disagrae-2 [BD) Srongly Disagrae=1

Catagery inatructhsna: O (he e w0 INAMS, COMDand his course with orhers Fou hawe Ladkan ar this mnsLiuion.

TEST -1
Absul the Caurie
O mrall s ot e Constin

MLT LTM A& MTH MMT W | M Wi, Mo o
il Amown of coursework o 1 2 1 [+] 4 is 3 3 ey |
12 Difficuly of subjecs matte 0 1 1 1 1 4 is 35 2345 142

Rt [MILT] ok b than st [LTMA] L than bbsa=2 |AM About Svarage=5 JTM] s than Most=4 [MBT) Much mos fian Most=5
Absut the Courie: ST = W
Craeda. Faapaes Catirwi
A B ©C D F W B F "

013 | What grade 8o you epect 10 MeeR in his curse? 11 1 @0 0 1 @ A

Reaspordei: |4 & 8] B [C) C [ D |F) F W) Withdrawal |P| Pasa [F] Fal

14 - Daseribe e i oul imporiam spects of this courss thin Tosbined your laming.
Rasporse Rate: 100.00% (5 of 5)

1 Wie lowe WOU and the community of Stedient supgon

WL faculny and s1alf suppor the Sudens and ane an aesat o learning and maturing aduls. 1 takes & vllage 1o raise thi studens with Advising, Caner Senicas,

g DCA, Ml cparations, Aﬂmlm.FhﬂmiHMHMnmﬁnk.mir:mrtm Trarai Sardces, Parking Service, Milary Sereces, Muhicuhural Afairs, Walc, Math
Tuloring Stefent Engagamant and Community Sardces, ard the MHC ofe just & few. Thank pou 5o much i the work and dedication. These ans nesly 10000
characiees posible in thase commans fidd.

3 This is @ 1e57 Pk b2 Sd0 Row and sCoring I

& 1w The CuUlI0O0RS: Gl W S0 glad | choss WOLP Graat sted and faulty.

5 Cowrsa évaluations open following the 'Withdrawal pariod (70% of instructional tima), bet bafone ecama Feculty Senale sals the oritenia on when thise can be opened
ard closed. Wi ang not allowed 1o enend thase datis.

20 0O HOL O

@15 - Daweribe changes that cosld be made b this cosae to leater laming.
Respords Ritec 0000% (500 5)

o

1 Warifying tha al and i ol | and

5 The timing of evaluations is 46110 minimize bias and 1o have The Mot uncompromised process. This sew survey will Be shorter snd faater than thi pevous surays
it v hisral ecsind sinca 20T

o

Course Section Report
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mmer- Test - Lecture - 7/21 - 7/24

‘Western Carolina University
Undergraduate and Graduate

TEST - 01 - Test only
Cat Mount Fvaluated Individual

Department: ZZ-Testing
Responsible Faculty: Cat Mount

About the Course:

Overall
Much less than m ]
. Amount of coursewark
Mean 3 v
Average
Median 3

Middle Value

Standard Deviation 071
0%
Not Applicable 1
. Difficulty of subject matter
Mean 3.50 0
Average
Median 350
Middle Value
Standard Deviation 112
0%
Not Applicable 1

@ Print Report

Response Rate @

100 %

Less than Most {2) About Average (3)
1 2 1
250 250
1 1 1
25% 25% 25%

Mare than Most (4)

Received B

Expected §

Comparisons

Much more than Most (5)

Total 4
0
0%
Total 4
1
25%

Western Carolina University

Undergraduate and Graduate

TEST - 01 - Test only
Cat Mount Evaluated Individual

Department: ZZ-Testing
Responsible Faculty: Cat Mount

About the Course:

Overall
Much less than mo!
Amount of coursework
Mean
TEST-01 3.00
ZZ-Testing 3.00
202250 3.00
Difficulty of subject matter
Mean
TEST-01 3.50
Z7-Testing 350
202250 350

@ Print Report

Response Rate @

100 %

Less than Mast {2) About Average (3)

[

Individual Reports
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More than Most (4)

Received B

Expected §

Breakdown

Much more than Most (5)

Percent Rank Total

4

Percent Rank Total




2022-Summer- Test - Lecture - 7/21 - 7/24 Survey

Western Carolina University

202250 Undergraduate and Graduate
Course: | TEST 01 - Test anly Department: | TESTING
Responsible Faculty: | Cat Mourt Responses / Expected: | 5 / 5 (100%)
Faculty: Mount, Cat A
Category Section: About the Instructor:/ Overal
o 1 2 3 4
In this course, the subjed mafter was explained dearly
The organization of this course (6 g due dates, required. —_—
B ———
(Graces andior omerfeacack enabled me 1o knaw how | was
Students were encouraged to use available resources (e.0.
The instuclor was available during office hours of via,
The instructor encauraged partipation andior shudents
The instructor reated
‘The sublect matierwas presented n an inleresting and
Overall, | was satisfied with this course.
rongly Disagree=1 [C] Disagree=2 [B] Agree=3 [A] Strongly Agree=4
- Statistics Frequency Respanse
£ | Questions
. Mean Med Mode e clB|a Rec Exp
L T —————. 5 3 3 s s s
T AP R p——— 18 1 1 ] 1 s s
Eo—— [oeT— 26 3 3 iz s s
erade o o etk anbiod m 10 ks b ding ot ot coess, 28 2 2 b 2 s s
Svsiens wornsnceurages o ues vl escrees (4.5 obechs,eadnge wobehen, oy marls SO S SOpR— as B s 80 ENE s s
bl g o hves o v ams 24 2 14 136 1 2 s f
e pricpasion s e s az 3 34 75 iz s f
P~ 2a 2 2 102 KK s f
EP—— an wewing and sngagiog wex 3 3 24 89 e 5 5
[Ovarail | mas satafiod with this courss 26 2 B0 3 1 1 5 5
2022-Summer- Test - Lecture - 7/21 - 7/24 Survey Western Carolina University
02250 Underoraduate and Graats
Course: TESTO1- Test only Department:  TESTING
Responsible Faculty: Cat Mount Responses / Expected: 5 /5 (100%)
Focus: Overall Results.
Gategony Secton: Aot the Gours
neuctons: Onthrs . compue i curse wt tbs o v ke s tition
Jrem—
omcutyosubjec mate
[EpS—— [r—
. statistios D Response
E e = s ose = c oo s e a =
[ P——— s s s - 2 s I s
S— 55 as 2503 112 T I s
Gategory Secton: Aot the Gourse Grade:
161 P Wi F 10610 BB A
R e oy Response
estions H G F c B A H ] E D B A Rec Exp.
« O ——— B 2 o0 200 200 | 1 T : B
Ouesion: .
Renponse e 100005 (5565)
1 Ve lre WU st commtyof scersppon
— e Senicn DA sl cpmions Adrion Pl A Hovekasing Adisisonion TraSaces PaigSeice i PRS- e a0 M e o e Thank o 3 e for ok s edcnon

“Trereare nearly 10,000 caracters possibe in tnese comments feld
3 Trisis atest un 0 2 how commants and scorng aceumute.

4 Tlovethe ourdoors and amso glad | chose WCU! Greatarea and facuty

Witndrawal

] tollowing a ), utefore exams.

Guestion:

Fesponse Rate: 10000% (5075)

a

incs 2007.

2 Teimagory & o
3 Thersinisrefrsting and indgorating Leaming deatof and energy
4 peacefy par )

5 L Wenes

B 42000, st 4 50 WU s i 10 25°% o JC populstion,

Figure 10. Typical detailed Course Evaluations reports.
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Scaled Responses

Results are broken down into the major categories of the surveys as it is administered to
students. To view the report by category, stay on Evaluation Report, but change the view to
“individual”. Faculty will be able to see how many students Strongly Agreed (SA), Agreed (A),
Disagreed (D), or Strongly Disagreed (SD) with each category in the survey. These qualitative
responses are then converted into their numerical equivalents as follows:

Strongly Agree 4
Agree 3
Disagree 2
Strongly Disagree 1

To the right of the number of responses received in each category, a table provides the median,
mode, standard deviation, the N, and the mean for each category and for the course as a whole
(Figure 8).

Type Year Period Focus status Survey
Standard v Show All - Show All - Show All v Show All v Show All v
Department search @
Show All v Survey Name v Startswith v [o] o]
e soune =
Individual ~  STANDARD surve.. v
3 Evaluation Reports
Search Show 10 v entries
Course Number Responsible Resp. Resp. % T Access
- Section ID Survey Name Year Period Status. Close Date Course Name Faculty Department Recvd Exp. Recvd O Role
TEST-01 2022-Summer-Test - Lecture - 7/21 - 7/24 2022 202250 Closed Jul 24,2022 Test only Mount, Cat TESTING 5 5 100% [m} Q
TR101-01 Test survey for training 2007 200710 Closed 0ct 19,2007 CATeval Training Mount, Cat SEHM 5 5 100% = )
Showing 1 to 2 of 2 entries -
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2022-Summer- Test - Lecture - 7/21 - 7/24 Survey

Western Carolina University
202250 Undergraduate and Graduate
Course: TEST 01-Testonly Department: | TESTING
Responsible Faculty: Cat Mount Responses / Expected: | 5/ 5(100%)
Focus: Overall Results
Results Summary by Question Category/Sub-Category
TEST-M
ion C. 1 Sub-Categori Respanses Course
MLT ‘ LM Ad ‘ MT™ MMT N Mean ‘ Med. Mode gz:
51 Overall: [ 1 B 33 3 3 o7
C2 About the Course: ] 1 B 33 3 3 87

Responses: [MLT] Much kess thenmost=1 JLTM] Less than Most=2 [AA] About Average=3 [MTM] Morethen Most=4 [MMT] Much mose than Mogt=5

Results Summary by Question Category/Sub-Category

TEST -01
J Subr "
o = Responses Course
A B - D F w P F N
C1 About the Course: 1 1 ] 0 1 1
Responses: [a] & [B] B |G| C [D] D [F] F W] withdrawal [P] Pass [F] Fail
2022-Summer- Test - Lecture - 7/21 - 7/24 Survey Western Carolina University
202250 Undergraduate and Graduate
Course: TEST 01- Test anly Department: | TESTING
Responsible Faculty: Cat Mount Responses / Expected: | 5/ 5(100%)
Results Summary by Question Category/Sub-Category
Cat Mount
i 1 Subr gori Responses Individual
SA A o S0 N Mean Med. Moda Std
Dev
51 Overall: 1] B 16 B 50 27 3 4 11
€2 About the Instructor: 18 B 16 ] 50 27 3 4 111

Responses: [SA] Strongly Agree=4 [A] Agres=3 [D] Disagree=2 [SD] Strongly Disagres=1

Figure 11. Summary Course Evaluations report.
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Each category -labeled S1, S2, etc. - represents the two types of questions based upon multiple
faculty teaching (and being evaluated) or singular to the course (expected grade, amount of work,
and difficulty of subject matter.) To get result breakdowns by individual question stay on
Evaluation Report but change the view to “comparative.” (See instructions under Open-Ended

Responses below.)

To print results, look to the upper right-hand side of the Main Screen for the word “PRINT”
(Figure 12). This will open a new window in the Print Preview.

I anthology
Il Course Evaluations

A B W @ =

Home Surveys Reports  Help Exit

Ll My Reports

There are no recent reports available to you. View past reports:

Evaluation Reports
Course Section Reports

Figure 12. Retrieving reports from main results page.

Type Year Period Focus Status survey
Standard v Show All v Show All A Show All v Show All v Show All v
Department Search @
show All v Survey Name v Starts with ~ [o] o}
Individual v STANDARD surve.. v
B8 Evaluation Reports
Search show 10~ enfles
CourseNumber Responsible Resp. Resp. % T Access
- Section 1D Survey Name Year Period Status Close Date Course Name Faculty Department Recvd Exp. Recvd (m] Role
TEST-01 2022-5ummer- Test - Lecture - 7/21 - 7/24 2022 202250 Closed Jul 24,2022 Test only Mount, Cat TESTING 5 5 100% (]
TR101-01 Test survey for training 2007 200710 Closed Oct 19, 2007 CATeval Training Mount, Cat SEHM 5 5 100%
Showing 1 to 2 of 2 entries I I

Figure 13. Main results page.

Faculty may be required to include these reports in reappointment, tenure, and promotion
documents as well as annual faculty evaluation dossiers. The exact format for including
information in these documents may vary by department and college.

Open-Ended Responses
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Open-Ended responses can be viewed in two reports: a) the Evaluation Report where the view is
set to comparative, or b) the Course Section Report t is clicked (Figure 15). There is also an option
under Reports for Individual Reports. In the Individual Report, a full report can be viewed
(including scaled and open-ended responses) for each individual class. Color charts are also
provided. The responses to the open-ended questions follow the scaled responses on this report.
They appear in individual text boxes (Figure )15.

Western Carolina Univer
Cat Mount tymiddief(jr

| anthology
Il Gourse Evaluations

A B W @ ®

Home Surveys Reports Help  Exit

Type Year Period Focus Status. Survey

standard ~ show All v show All v show All v show All ~ show All v
Department Search

Show All ~ Survey Name v Startswith - [e] o]
B3 individual Reports i
Search: Show 10 v entri

- Course Number Individual
Survey Name Year Period - Section ID Course Name Department Year Assessed Individual Res Report

2022-Summer- Test - Lecture-7/21 - 7/24 2022 202250 TEST-01 Test only 2Z-Testing Mount, Cat 5 Al
2022-Summer- Test - Lecture - 7/21 - 7/24 2022 202250 TEST-01 Test only ZZ-Testing Overall Results 5 II |I
Test survey for training 2007 200710 TR101-01 CATeval Training Ent, Hosp, Market and Spt Mgmt 1 Mount, Cat 5 il
Showing 1 to 3 of 3 entries -

Figure 14. Individual course report page.
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Type Year

Standard v Show All ~
Department Search

Show All v Survey Name ~

Starts with v

Period Focus Status Survey

Show All v Show All v Show All v Show All v

search Show| 10w entries
. Course Number Indicuat
Survey Name Year Period -Section D Course Name Deparment Year Assessed individual Res Repart
2022-Summer- Test- Lecture - 7/21- 7/24 222 202250 TEST-01 Test only 2 Testing Mourt, Gat 5 il 2 [Ber
2022-Summer- Test - Lecture - 7/21- 7/24. 2022 202250 TEST-01 Testonly 7Z-Testing Overall Resuits 5 il uu’
Test survey for training 2007 200710 TRIO1 -0 CATeval Training Ent, Hosp, Market and Spt Momt 1 Mount, Cat 5 il (B
Showing 110 3 of 3 entries -
2072-Sumimer- Test - Lecture - 7/21 - 7/24 Survey Westem Carolina University
202250 Undergraduate and Graduste
Course: TEST 01 -Testenly Department: TESTING
Responsible Faculty: Cat Maurt Responses | Expected: 5/ 5(100%)
Focus: Overall Resuls
Category Section: About the Course: Overall
nstructions: 01 e next s compare s course Wi tters o e taken et
Amountof coursework
Dimeuty of subject mater
[T —- Areges3 Bl e s
Statstis Frequency Response
& auestions s
Mean Med Mode = £ D c o8 a Rec. N o
S, B B B T2 B ' s
estyotsuses er a5 2345 112 oo B 1 s
Category/Section: About the Course: Grade:
P 51 Pass I Wienarowel £ D1 D1 C B BTA A
Percsntages Freaquencs Response
. Questions - ey >
o ¢ O c s A Rec .
s Wbt sy s e cos? 20 20 200 20 20s | 1 ' 11 s s
auestn
Response Rate 10000 (5°5)
1 Welove el ans e commuriy of tuden upport.
5 Voot and staffsuppotine suders and e an sese ring s, ke 3 lage i h suders wih Acsing Carer Svics, DCA i oparations fiisation, Tans Sanice,Patking S, Wity Semvie waLc e s
There e nesry 10000 craacerspossiviein ase coms

3 Thesswsnn

R

5 Course sisstions apen'o

‘ ). butbefore exams. Faculy

gapementang 2 the MHC 3 st 3 fe. Tk 32

T P

thase can W

Question: Describe changes that could be made t his eourse o foster leaming.
Respanse Rate: 100.00% (525)
1 Verfyingtnss s comments and sstemens srs canfisent nd snanymess.
2 Thetiming of svalustions s setto minimize bias and o ave the most. isad process. Tris e survey il b norterand fatarthanthe previcus surveys tht s have usad sincs 200
3 Therainis efeshing and invgorating dealof deberste and energy
s beavtil imentne paring s )
5 Leamng . orprometizn snd progee: Weu ree 100 st stens s campus and s e

ot ppuistion

Figure 15. Open-ended student responses.
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Frequently Asked Questions

From Students

e Why are Student Course Surveys important?
Student Course Surveys are important for two reasons. Course evaluation results
are meaningful. They provide feedback to improve the quality of courses and the
experiences of future students.

e What if | don't want to complete a survey (or surveys) regarding my courses?
While students are strongly urged to complete course evaluations, the process is
voluntary.

e Will my survey be confidential?
All surveys are kept strictly confidential.

e When are the surveys shared with faculty?
Faculty are only allowed access to the evaluation after all grades for all course
sections for the semester have been posted.

e Can I see past surveys of WCU faculty?
Access to past evaluations is not available.

e Why am I not allowed to complete the course evaluation after the final exam?
The open and close dates are set by the Faculty Senate. It is set to be after Withdrawals
and before Exams.

e May I use another email other than my student email?
No. The system is set up to match your MyWCU username and password.

e | completed the wrong survey. Can you please open my course evaluation back up?
Yes. We will mark the evaluation as incomplete and you may make revisions during the
survey window, or until you resubmit it.

From Faculty
e How does the use of online course evaluation systems like the one from Anthology
affect response rates?
This answer depends greatly on how the program is administered. Variations in
response rates exist. Most research indicates that the initial phases of implementing
an online course evaluation system will result in lower response rates than traditional
paper systems (the average is approximately 30%; WCU had a response rate of ~70%
for several years, but it has dropped noticeably since COVID-19, closer to 60% of full
terms and 30% of smaller part of terms.

e What can I do to improve response rates?
Faculty can help increase response rates by announcing to students the change in the
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evaluation system and leading a discussion in class on how their evaluations are used
by the individual faculty members and the University. The University will be using a
variety of methods to inform students about the new Course Evaluations system by
Anthology including banners, flyers, postcards, and radio announcements on
WWCU-FM. In some departments administrative staff or department heads may visit
classes to make announcements to the classes.

Computer labs are available on campus and faculty can reserve time to facilitate
evaluations as a class. Again, reminding students and identifying ‘timelines’ on the
syllabi are beneficial. Faculty should not provide incentives to their courses, except
as part of a Faculty Senate-approved campus-wide incentive plan.

How will the use of Course Evaluations affect the quality of student responses?
Available evidence indicates that no difference occurs in quantitative ratings
(comparing online and in class written evaluation formats), and that written
comments (both positive and negative) tend to be longer in online evaluations than
on evaluations filled out by hand in class.

How will I know if my students have filled out an evaluation?
Faculty members receive reminders by email during the evaluation period with
completion rates. Similar reports will go to department heads when the results are
available, which is two days after grades at the end of each semester.

How long do students have to complete the surveys using the Course Evaluations system?
The evaluation period will last from 4 weeks (full term, regular semester) to three
days (short and/or summer parts of term) depending on the length of the course and
proximity to the end of the course.

What will be done with the survey results once they have been entered? Who gets to see

them?
Currently, the information is stored by Anthology, the company that hosts the Course
Evaluations system, and downloaded into reportable tables by WCU’s IT data
architect. The information will be accessible to the same people that get to see faculty
paper-based evaluations, i.e., individual faculty, department heads, and deans. It will
also be made available to the Office of Institutional Planning and Effectiveness
(OIPE) to compile and distribute without attribution to individual instructors. Faculty
will be able to read student responses and view summary reports (sample reports)
after the evaluation period ends and grades are posted.

How do | know to which type of survey, i.e., lecture, lab, seminar, etc., my course is
assigned?
The upgrade to the Anthology Course Evaluations system allows for a single survey,
which can be universally applied to a variety of instructional modalities.

Why do | only have only one option for evaluation type?
The questions are designed to be inclusive of instruction types and methods. The
upgrade to Anthology capabilities and offerings provides departments with more
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flexibility and the potential for departmental questions to be added in the future (in
addition to these standard questions).

e Do I have to use Course Evaluations from Anthology? Can | use supplementary
evaluations?
Yes, to both questions. Superseded evaluation processes such as those that are paper
based are more costly and inefficient in light of newer technology. Also, with the
growing number of courses being taught online, these newer evaluation systems make
more sense.

Faculty are invited to supplement the data from the online evaluation forms with
other instruments as they wish; additional costs of such supplements will be
borne by the department and/or the individual faculty member.

Feedback is a valuable resource, but be cognizant of the possibility for survey
fatigue that may result.

e One of my students did not complete the evaluations. Can you please open it back up for them?
No. The open and close of surveys are based upon specific criteria and timeline from the
Faculty Senate, which is after withdrawals and before exams.

¢ | am both an employee and a student of WCU. Can you please send this to my personal email
account?
No. Anthology only allows one email account for each individual. It is the practice that
faculty default to their employee accounts and staff default to student accounts due to the
high volume of student workers and Graduate Assistants. The credentials are dependent
on the email because of the matching username and password associated with each
account (Single Sign-On).
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Questions or Problems

What do | do if I have a problem with, or question about, the Anthology Course Evaluations system?

If the problem is largely technical in nature (login problems or difficulty viewing certain
screens), contact WCcourseval@email.wcu.ed . wcucourseval@email.wcu.edu.

Contact Information:

Office of Institutional Planning & Effectiveness

H.F.R. Administration Building 440

Office phone: (828) 227-7239

Email: WCcourseval@email.wcu.edu wcucourseval@email.wcu.edu

If the problem or question relates to using the data to improve teaching scores, faculty are urged
to discuss the matter with the appropriate department head. The Coulter Faculty Center is also
available to all faculty members for guidance and assistance.

Contact Information:

Coulter Faculty Center for Excellence in Teaching and Learning
Hunter Library 172

Office phone: 828-227-7196
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