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Course Feedback Survey Task Force

WHEREAS, as required by UNC System Policy 400.3.1.1[G] and the WCU Faculty Handbook, a
student feedback survey must be deployed in each course section each semester,

WHEREAS the 2018-19 “Student Assessment Instrument (SAl) Task Force” recommended
revising the semesterly survey as part of broader changes to practices of student feedback data
collection and use at WCU,

WHEREAS the 2019-20 Faculty Senate approved in concept a multifaceted system for student
feedback data collection and use as proposed by the Faculty Affairs Council (FAC) in
consultation with the Coulter Faculty Commons (CFC),

WHEREAS the 2021-22 FAC is charged with taking prior work on this system and finalizing
recommendations to the Senate,

WHEREAS one survey completed at one point in the semester cannot characterize a student’s
full experience in the course and does not fully capture their perception of learning in the
course, best practices for such surveys are suggested in peer-reviewed literature and by the
expertise and experience of some faculty and staff at WCU,

WHEREAS the FAC membership represents all WCU academic divisions but does not
collectively possess such expertise,

The FAC proposes formation of a Course Feedback Survey Task Force to recommend a
survey instrument to replace the “SAI”.

Timeline: There are extensive relevant results from recent years’ working groups. Therefore,
o the Task Force will present a survey and supporting rationale to the FAC by 10
December 2021
¢ members of the Task Force will assist the FAC in meeting with departments and
collecting feedback in January-February 2022
o with the FAC, the Task Force will present the final survey recommendation and rationale
to the Faculty Senate for a vote in March 2022

Membership: Six members, at least five faculty, nominated to and appointed by the Faculty
Chair.
o Two members will be current FAC members.
o The fifth member preferably will be from the CFC staff, given their expertise in relevant
research and experience working with faculty collecting and using student feedback.
e The FAC Chair will serve as an ex officio member.



