
MS- Human Resources Alumni Survey 2015 
 

1.  What type of degree did you receive from the College of 
Education and Allied Professions?  
Answer   

 

Response % 
MS - Human 
Resources 

 
 

14 100% 

Total  14 100% 
 

5.  Please indicate the year that you received your degree or 
completed your program for licensure only: 
Answer   

 

Response % 
Fall 2013, Spring 2014, 
Summer 2014 

  
 

2 14% 

Fall 2012, Spring 2013, 
Summer 2013 

  
 

3 21% 

Fall 2011, Spring 2012, 
Summer 2012 

  
 

6 43% 

Fall 2010, Spring 2011, 
Summer 2011 

  
 

1 7% 

Fall 2009, Spring 2010, 
Summer 2010 

  
 

2 14% 

Total  14 100% 
 
 

7. The education I received at WCU prepared me to... 
Question S A A Neutral D S D N/A Total Mean 
1.  be knowledgeable in content area. 12 2 0 0 0 0 14 4.86 
2.  understand human resources and/or 
human resource development. 

12 2 0 0 0 0 14 4.86 

3.  be skilled in the use of technology for 
professional use. 

6 6 2 0 0 0 14 4.29 

4.  meet the needs of diverse populations. 4 9 1 0 0 0 14 4.21 
5. be an effective communicator. 8 6 0 0 0 0 14 4.57 
6. lead within my organization. 8 4 2 0 0 0 14 4.43 
7. problem solve with colleagues. 9 3 2 0 0 0 14 4.50 

 
 
 



18.  As a result of my clinical experience or practicum or 
internship, I feel prepared to: 
Question S A A Neutral D S D Total Mean 
1. lead in my profession. 6 4 3 0 0 13 4.23 
2.  apply theory from my program into practice. 7 6 0 0 0 13 4.54 
3. understand the needs of a diverse population. 6 6 1 0 0 13 4.38 
4. use technology in my profession. 5 6 1 1 0 13 4.15 

 

Statistic 
1. lead in my 
profession. 

2.  apply theory 
from my 

program into 
practice. 

3. understand 
the needs of a 

diverse 
population. 

4. use 
technology in 

my profession. 

Min Value 3 4 3 2 
Max Value 5 5 5 5 
Mean 4.23 4.54 4.38 4.15 
Variance 0.69 0.27 0.42 0.81 
Standard 
Deviation 

0.83 0.52 0.65 0.90 

Total 
Responses 

13 13 13 13 

 
 

23. The education I received at WCU helped me to… 
Question S A A Neutral D S D N/A Total Mean 
1.  be committed to helping all clients or 
students achieve success. 

10 2 2 0 0 0 14 4.57 

2.  maintain standards for my own 
professional behavior. 

10 4 0 0 0 0 14 4.71 

3.  be enthusiastic about being a 
professional in my field. 

10 4 0 0 0 0 14 4.71 

4.  assume leadership responsibilities in 
my organization. 

10 3 1 0 0 0 14 4.64 

5. have an understanding of legal 
issues related to my profession. 

10 4 0 0 0 0 14 4.71 

 



Statistic 

1.  be 
committed to 

helping all 
clients or 
students 
achieve 
success. 

2.  maintain 
standards for 

my own 
professional 

behavior. 

3.  be 
enthusiastic 

about being a 
professional 
in my field. 

4.  assume 
leadership 

responsibilities 
in my 

organization. 

5. have an 
understanding of 

legal issues 
related to my 
profession. 

Min Value 3 4 4 3 4 
Max Value 5 5 5 5 5 
Mean 4.57 4.71 4.71 4.64 4.71 
Variance 0.57 0.22 0.22 0.40 0.22 
Standard 
Deviation 

0.76 0.47 0.47 0.63 0.47 

Total 
Responses 

14 14 14 14 14 

 

25.  IN YOUR OPINION… What was the most positive aspect 
of your WCU academic program?    
Text Response 
The professors were amazing, I learned a lot from their expertise and instruction. 
The on-line program was extremely helpful for me.  It allowed me the flexibility I needed to 
balance worklife and homelife while furthering my education. 
Projects designed to develop analytical skills. 
The peer-to-peer learning with other experienced professionals. 
All professors/instructors were up to date on the latest trends and future direction of the HR 
profession. 
I gained an enormous amount of both professional and academic insight into human 
resources. 
Engaged professors providing opportunities for open discussion between students. 
The internship was probably the most valuable aspect.  I was able to demonstrate 
professionalism and knowledge of the subject matter.  When I had to interview the VP for 
Administration for Duke as part of the internship, he was surprised at the level of preparation 
and knowledge I had and inquired more about the program.     I thought that the group 
projects, while a bit difficult to coordinate, were nonetheless valuable to the experience.  They 
helped us be engaged with others in the program while meeting the academic goals set for 
us.  As distance learners, these ways of interacting with others were a good change. 
The flexibility of the online format made this degree ideal for me.  I found the applied projects 
that Dr. Germain used in several of her classes extremely beneficial. 
The flexibility to earn this degree from out of state in my home while also running my 
business and raising a family. 
Interaction with other class members. Ease of use for the online community. 
Having passionate professors and experienced instructors share their knowledge. 
Offering courses online was extremely beneficial. It was the only way I could earn the degree 
and still be able to work full time. 

 



29. How could WCU have improved your academic program? 
Text Response 
Some of the group assignments were a bit difficult if a member of the group was not as 
committed to the project, it was a bit harder because we never actually met or worked 
together in person. 
It would have helped to have a class that focused on technology and computer applications 
that are used in the field of HR.  This may appeal more to an older generation however, 
people are working longer and pushing their retirement further out. 
Provide more business classes. 
Figure out a way to have a more diverse course offering each semester.  Courses only being 
offered at certain times makes it difficult to complete degree as desired. 
I believe the program could better focus on the technology involved within the profession. 
No suggestions 
I can't think of any immediately. 
N/A 
I don't recall anything that needed to be improved 
Blackboard had some glitches, that had the be most of my issue. 
At the time, there was one instructor who taught several of the courses in the program, and 
these courses were not very informative or rigorous.  I wish that had not been the case. 
More consistency with instructors might have been nice. There seemed to be new instructors 
every semester and a few of them weren't native English speakers, which made things a little 
difficult a times. 

 

33. Your Conclusions: 
Question Yes No Total Mean 
1.  If you could begin again, would you choose to attend WCU? 14 0 14 2.00 
2.  If you could begin again, would your choose the same major? 13 1 14 1.93 
3.  Would you recommend WCU to others? 14 0 14 2.00 
4.  Would you recommend your major to others? 14 0 14 2.00 

 

Statistic 

1.  If you could 
begin again, 
would you 
choose to 

attend WCU? 

2.  If you could 
begin again, 
would your 
choose the 

same major? 

3.  Would you 
recommend 

WCU to others? 

4.  Would you 
recommend your 
major to others? 

Min Value 2 1 2 2 
Max Value 2 2 2 2 
Mean 2.00 1.93 2.00 2.00 
Variance 0.00 0.07 0.00 0.00 
Standard 
Deviation 

0.00 0.27 0.00 0.00 

Total 
Responses 

14 14 14 14 

 



34.  What is the first thing that you would tell someone who 
is considering going to WCU? 
Text Response 
The subject matter covered is extremely relevant to the field, the professors are very 
knowledgable and available to the students, and the classes are convenient for those who 
work to get their degree. 
I would tell them the benefits of taking online classes.  I would tell them at first it is 
overwhelming however the professors are very available and helpful.  I would also share that, 
although Western Carolina is 4 hours away from here, many of my fellow classmates were 
located in my area which was a plus. 
WCU is an up and coming university. 
WCU provides an excellent program that is highly regarded throughout the profession. The 
professors are passionate about the subject and are willing to dedicate their knowledge and 
experience to help the student succeed. 
That I had a positive experience during the program and continue to build on the things I 
learned from the program. 
If they were planning to do distance learning like I did, I could tell them about the level of 
professionalism.  There was only 1 instructor I had that I thought was "absentee."  The others 
seemed fully engaged with students. 
The MSHR is reasonably priced, delivered well and very convenient. 
The professors are understanding and the tests and work load are fair 
WCU is a fantastic university that has professors that are highly committed to the success of 
their students. The MSHR program is a great program that prepares students for real life 
application in the field. 
WCU offers the only (if not the only) MS in HR (rather than HR as a concentration of another 
graduate degree) in the state, and the ability to do it at a distance offers immense flexibility. 
It's a good school. 

 

35.  Do WCU and the College of Education and Allied 
Professions have your permission to use your name, 
position, organization name, or any specific comments for 
promotional and recruitment materials? 
Answer   

 

Response % 
Yes   

 

9 64% 
No   

 

5 36% 
Total  14 100% 

 



38.  May we have your mailing address and current contact 
information to send you information on future WCU and 
College of Education and Allied Professions events? 
Answer   

 

Response % 
Yes   

 

10 71% 
No   

 

4 29% 
Total  14 100% 

 

42.  Do you have any additional comments or 
recommendations about your education from the College of 
Education and Allied Professions at WCU?: (Optional) 
Text Response 
The only recommendation I have for improvement of the program is to have each class 
offered more often.  I was unable to take the Legal Issues class during my Masters Degree 
program as it never fell during a convenient time for me to participate.  This was a class I was 
very interested in, and unfortunately it never worked out. 
I received my Masters in Human Resources in May 2012.  I was promoted to EEO/ADA 
Officer in March 2013.  I stronlgy believe that getting my degree from Western Carolina put 
me on the leadership track within my organization.  Thank you Western Carolina! 
No. 
N/A 
Thank you for providing this degree (MSHR).  I would not have been able to get my master's 
degree with all my current responsibilities unless this distance learning program was 
provided.  The structure of the program is solid, and following my graduation, I was able to 
secure a new position that bridges me from my old career as a staff assistant to a position 
that incorporates some HR tasks. 
Thank you for the opportunity to allow me acceptance into your University to earn my Masters 
Degree 

 


