
Agency Name

Asheville-Buncombe Community Christian Ministry(10446)

Buncombe County Department of Health(10743)

Buncombe County Department of Health(10743)

Buncombe County Department of Health(10743)

Buncombe County Department of Health(10743)

International Link(11392)

Catholic Social Services - Buncombe County(10869)

Catholic Social Services - Buncombe County(10869)

Buncombe County Department of Health(10743)

International Link(11392)

International Link(11392)

Children First/Communities In Schools (CIS) of Buncombe County

Catholic Social Services - Buncombe County(10869)

Catholic Social Services - Buncombe County(10869)

Literacy Council - Buncombe County(11512)

Mountain Local Area Job Training Services(11686)

Pisgah Legal Services(12063)

Catholic Social Services - Buncombe County(10869)

Buncombe County Department of Health(10743)

Buncombe County Department of Health(10743)

Mainstay(11771)

Pisgah Legal Services(12063)



Pisgah Legal Services(12063)

Pisgah Legal Services(12063)

Pisgah Legal Services(12063)

Pisgah Legal Services(12063)

Pisgah Legal Services(12063)

Pisgah Legal Services(12063)

Pisgah Legal Services(12063)

Asheville-Buncombe Community Relations Council(10474)

Pisgah Legal Services(12063)

Western Highlands Network(12723)

Western Highlands Network(12723)

W t Hi hl d N t k(12723)Western Highlands Network(12723)

Three Streams Family Health Center(12472)

Pisgah Legal Services(12063)

Madison County Department of Social Services(11560)

Madison County Department of Social Services(11560)

Madison County Department of Social Services(11560)

Madison County Department of Social Services(11560)

Madison County Department of Social Services(11560)

Western North Carolina Community Health Services(12787)

OnTrack Financial Education and Counseling(12297)

My Sister's Place(11785)

My Sister's Place(11785)

My Sister's Place(11785)

My Sister's Place(11785)

My Sister's Place(11785)



Mountain Housing Opportunities(11816)

Mountain Housing Opportunities(11816)

Access II Care of Western North Carolina(9932)

Asheville-Buncombe Community Christian Ministry(10446)

Asheville-Buncombe Community Christian Ministry(10446)

Asheville-Buncombe Community Christian Ministry(10446)

Communities in Schools - Madison County(10997)

Helpmate(11180)

Helpmate(11180)

Helpmate(11180)

Helpmate(11180)

H l t (11180)Helpmate(11180)

Homeward Bound(11372)

Madison County Health Department(11625)

Madison County Health Department(11625)

Mission Hospitals(11709)

Asheville-Buncombe Community Relations Council(10474)

Asheville Pregnancy Support Services(10433)

Asheville Pregnancy Support Services(10433)

Asheville Pregnancy Support Services(10433)

Blue Ridge Community Health Services(10529)

Blue Ridge Community Health Services(10529)

Blue Ridge Community Health Services(10529)

Buncombe County Child Care Services(10591)

Buncombe County Department of Social Services(10639)

Buncombe County Medical Society(10779)



)

Buncombe County Public Schools(10690)

Catholic Social Services - Buncombe County(10869)

Centers for Disease Control and Prevention(10878)

Child Abuse Prevention Services(10908)

Child Abuse Prevention Services(10908)

Children First/Communities In Schools (CIS) of Buncombe County

Coalition for Family Literacy(10963)

Community Action Opportunities(10971)

Community Action Opportunities(10971)

Community Action Opportunities(10971)

Community Action Opportunities(10971)

C it A ti O t iti (10971)Community Action Opportunities(10971

Cornerstone Church(11001)

Habitat for Humanity - Henderson County(11248)

Hot Springs Health Program(11342)

Hot Springs Health Program(11342)

Housing Assistance Corporation(11326)

Housing Assistance Corporation(11326)

Housing Assistance Corporation(11326)

Housing Assistance Corporation(11326)

Housing Assistance Corporation(11326)

International Link(11392)

Madison County Health Department(11625)

Mainstay(11771)

Mainstay(11771)

Mainstay(11771)



)

Mainstay(11771)

Mainstay(11771)

Mountain Biz Works(11669)

Mountain Biz Works(11669)

Mountain Mobility(11791)

Mountain Mobility(11791)

Mountain Mobility(11791)

Mountain Mobility(11791)

Mountain Mobility(11791)

OnTrack Financial Education and Counseling(12297)

OnTrack Financial Education and Counseling(12297)

O T k Fi i l Ed ti d C li (12297)OnTrack Financial Education and Counseling(12297

OnTrack Financial Education and Counseling(12297)

OnTrack Financial Education and Counseling(12297)

OnTrack Financial Education and Counseling(12297)

OnTrack Financial Education and Counseling(12297)

OnTrack Financial Education and Counseling(12297)

Our VOICE(12285)

Our VOICE(12285)

Our VOICE(12285)

Our VOICE(12285)

Our VOICE(12285)

Pardee Hospital(12107)

ReCreation Experiences(12398)

The Healing Place(12531)

The Healing Place(12531)



The Mediation Center(12490)

Three Streams Family Health Center(12472)

Western North Carolina Community Health Services(12787)

Western North Carolina Community Health Services(12787)

Western North Carolina Community Health Services(12787)

Western North Carolina Community Health Services(12787)

Western North Carolina Community Health Services(12787)

The Council on Aging of Buncombe County(11005)

Buncombe County Medical Society(10779)

American Red Cross - Buncombe County(10276)

American Red Cross - Buncombe County(10276)

A II C f W t N th C li (9932)Access II Care of Western North Carolina(9932)

Alzheimer's Association Western North Carolina Chapter - Mounta

Christy Gunther, MA, LPC, LCAS(10896)

Buncombe County Department of Social Services(10639)

Buncombe County Department of Social Services(10639)

Buncombe County Department of Social Services(10639)

Buncombe County Department of Social Services(10639)

Buncombe County Department of Social Services(10639)

Buncombe County Department of Social Services(10639)

Buncombe County Department of Social Services(10639)

Buncombe County Department of Social Services(10639)

Buncombe County Department of Social Services(10639)

Buncombe County Department of Social Services(10639)

Buncombe County Department of Social Services(10639)

Buncombe County Department of Social Services(10639)



La Leche League International(11410)

La Leche League International(11410)



Program Name Phone Number 1 Description Phone Number 1

Crisis Intervention Program, Asheville-Buncombe Community Christian Ministry(10467) Downtown Office (828) 259-5300

Immunization Clinic, Buncombe County Health Center(10748) Immunization Clinic (828) 250-5096

STD/HIV Clinic, Buncombe County Health Center(10753) Main (828) 250-5109

Nutrition Program/ WIC Program, Buncombe County Health Center(10751) Nutrition Program (828) 250-5170

Transportation for Spanish Speakers, Buncombe County Health Center(10766) Main (828) 250-5922

Interpretation/Translation Services, International Link(11396) Geri Solomon (828) 255-9104

Refugee Assistance Program, Catholic Social Services - Buncombe County(10873) Main (828) 255-0146

Pregnancy Support, Catholic Social Services - Buncombe County(10871) Main (828) 255-1970

Health Promotion, Buncombe County Health Center(10768) Main (828) 250-5040

English as a Second Language, International Link(11393) Geri Solomon (828) 255-9104

Resource and Support for WNC's Foreign Born, International Link(11395) Geri Solomon (828) 255-9104

Family Resource Center at Emma, Children First/CIS of Buncombe County(10902) Resource Center (828) 252-4810

Direct Assistance, Catholic Social Services - Buncombe County(18817) Main (828) 255-0146

Immigration Services, Catholic Social Services - Buncombe County(10872) Main (828) 258-2617

English for Speakers of Other Languages, Literacy Council - Buncombe County(11514) Main (828) 254-3442

Job Training through the Workforce Investment Act, Mountain Local Area Job Training Services(11687) Main (828) 250-4760

Housing and Homelessness Legal Aid, Pisgah Legal Services(12070) Main (828) 253-0406

Adoption Services, Catholic Social Services - Buncombe County(10870) Main (828) 255-0146

Child Services Coordination, Buncombe County Buncombe County Department of Health(10745) Dean Griffin 828-250-5219

Maternity Care Coordination, Buncombe County Health Center(10749) HC Switchboard (828) 250-5000

Family and Youth Services, Mainstay(11775) Main (828) 693-3840

Benefits Legal Aid, Pisgah Legal Services(12068) Main (828) 253-0406



Civil Legal Services for Low-Income People, Pisgah Legal Services(12065) Main (828) 253-0406

Consumer Legal Aid, Pisgah Legal Services(12071) Main (828) 253-0406

Domestic Violence Protective Order Legal Clinic, Pisgah Legal Services(12072) Main (828) 253-0406

Employment Legal Aid, Pisgah Legal Services(12069) Main (828) 253-0406

Justice for All Project/Immigration, Pisgah Legal Services(12074) Main (828) 253-0406

Mountain Violence Prevention Project, Pisgah Legal Services(12075) Main (828) 253-0406

Hendersonville Legal Service, Pisgah Legal Services(12067) Main (828) 253-0406

Community Relations, Asheville-Buncombe Community Relations Council(10475) Main (828) 252-4713

Disability Assistance Project, Pisgah Legal Services(12073) Main (828) 253-0406

24 Hour Emergency Service, Western Highlands Network(12724) 24/7 Crisis Line (800) 951-3792

Intake, Western Highlands Network(12725) Consumer Access (828) 225-2800

C it /C R l ti W t Hi hl d N t k(12726)Community/Consumer Relations, Western Highlands Network(12726) M iMain (828) 225 2800(828) 225-2800

Adult Primary Care, Three Streams Family Health Center(12473) Main (828) 285-9725

Henderson Family Assistance Project, Pisgah Legal Services(12076) Main (800) 489-6144

Emergency Assistance, Madison County Department of Social Services(11565) Main (828) 649-2711

Medicaid for Adults, Madison County Department of Social Services(11572) Main (828) 649-2711

Payee Services, Madison County Department of Social Services(11567) Main (828) 649-2711

Special Assistance/In-Home, Madison County Department of Social Services(11574) Main (828) 649-2711

Work First Family Cash Assistance, Madison County Department of Social Services(11564) Main (828) 649-2711

Dental Clinic, Western North Carolina Community Health Services(12800) Main (828) 285-0622

Financial Self-Sufficiency Education, Ontrack Financial Education and Counseling(12325) Main (828) 255-5166

Case Management/Support Groups, My Sister's Place(11787) Crisis Line (828) 649-2446

Community Awareness, My Sister's Place(11788) Crisis Line (828) 649-2446

Court Advocacy, My Sister's Place(11790) Crisis Line (828) 649-2446

*Crisis Line, My Sister's Place(11786) Crisis Line (828) 649-2446

Shelter, My Sister's Place(11789) Crisis Line (828) 649-2446



)

Emergency Home Repair, Mountain Housing Opportunities(11817) Main (828) 254-4030

Rural Home Rehabilitation, Mountain Housing Opportunities(11819) Main (828) 254-4030

Carolina Access Medicaid, Access II Care of Western North Carolina(17951) Main (828) 259-3879

Dental Extraction Clinic, Asheville-Buncombe Community Christian Ministry(10452) Main (828) 259-5339

Dental Restorative Clinic, Asheville-Buncombe Community Christian Ministry(10473) Main (828) 259-5339

Medical Ministry, Asheville-Buncombe Community Christian Ministry(10449) Medical Ministry (828) 259-5339

Support Our Students Program, Communities in Schools - Madison County(10998) Travis Byrd (828) 649-2269

Outreach Program, Helpmate(11186) Christy Price-Coffee (828) 254-2968 xt 12

Counseling, Helpmate(11181) Hotline (828) 254-0516

Court Advocacy, Helpmate(11189) Hotline (828) 254-0516

*Hotline, Helpmate(11185) Hotline (828) 254-0516

*Sh lt H l t (11182)*Shelter, Helpmate(11182 H tliHotline (828) 254 0516(828) 254-0516

A HOPE Day Center, Homeward Bound(11373) A HOPE front desk (828) 252-8883

Child Care Health Consultation, Madison County Health Department(11626) Main (828) 649-3531

Family Planning, Madison County Health Department(11632) Main (828) 649-3531

Emma Family Medical Clinic, Mission Hospitals(11731) Main (828) 281-0080

Employment, Asheville-Buncombe Community Relations Council(10477) Main (828) 252-4713

Pregnancy Support and Peer Advocacy, Asheville Pregnancy Support Services(10434) Fax (828) 252-1585

Baby Formula Pantry and Clothing Closet, Asheville Pregnancy Support Services(10435) Main (828) 252-1306

Pregnancy Testing and Ultrasound Clinic, Asheville Pregnancy Support Services(10436) Main (828) 252-1306

Blue Ridge Family Practice, Blue Ridge Community Health Services(10533) Main1 (828) 692-4289

Kate B. Reynolds Childrens Center, Blue Ridge Community Health Services(10530) Main1 (828) 692-4289

Stokes Dental Center, Blue Ridge Community Health Services(10531) Main1 (828) 696-0512

Childcare Resource and Referral, Buncombe County Child Care Services(10592) Main (828) 250-6700

Subsidized Child Care, Buncombe County Department of Social Services(13692) DSS Switchboard (828) 250-5500

Project Access, Buncombe County Medical Society(10780) Info for patients (828) 274-6989



) i C t

Migrant Education Program, Buncombe County Public Schools(10730) MEP Coordinator (828)255-5998

Counseling, Catholic Social Services - Buncombe County(10874) Main (828) 255-0146

Pandemic flu Website and Sick Bird Reporting, Center for Disease Control and Prevention(10881) (800) CDC INFO (800) 232-4636

Becoming a Loving and Logical Parent Classes, Child Abuse Prevention Services(10913) Main (828) 254-2000

Child Abuse Prevention Education, Child Abuse Prevention Services(10909) Main (828) 254-2000

Latino Outreach Program, Children First/CIS of Buncombe County(10907) Main (828) 259-9717

ESL Program, Coalition for Family Literacy(10964) Fransesca Cabrera (828) 698-5039

Heating Appliance Repair and Replacement Program, Community Action Opportunities(10985) Buncombe County (828) 252-2495

Life Works, Community Action Opportunities(10973) Buncombe County (828) 252-2495

Weatherization,  Community Action Opportunities(10983) Buncombe County (828) 252-2495

Head Start - Buncombe County, Community Action Opportunities(10978) Leslie Hennessee (828) 252-2495

H d St t M di C t C it A ti O t iti (10986)Head Start - Madison County, Community Action Opportunities(10986 M di CMad son ou t (828) 649 3231n y (828) 649-3231

ESL for Adults, Cornerstone Church(11002) Church (828) 253-2784

Home Building, Habitat for Humanity - Henderson County(11249) Main (828) 694-0340

Hot Springs Medical Center, Hot Springs Health Program(11345) Intake (828) 622-3245

Mashburn Medical Center, Hot Springs Health Program(11343) Intake (828) 649-3500

Home Owner with Sweat Equity Rehabilitation, Housing Assistance Corporation(11329) Main (828) 692-4744

Home Repair Program, Housing Assistance Corporation(11328) Main (828) 692-4744

Housing Counseling Education, Housing Assistance Corporation(11330) Main (828) 692-4744

Self Help Housing, Housing Assistance Corporation(11331) Main (828) 692-4744

Volunteer Program, Housing Assistance for Henderson County(11327) Main (828) 692-4744

Language and Cross-Cultural Exchange, International Link(11394) Geri Solomon (828) 255-9104

Women, Infants and Children Nutrition Program, Madison County Health Department(11640) Main (828) 649-3531

*Emergency Shelter, Mainstay(13037) After hours/crisis (828) 693-3840

Counseling/Support, Mainstay(11772) Main (828) 693-3840

Court Advocacy, Mainstay(11773) Main (828) 693-3840



)

Court-Ordered Education Program, Mainstay(11774) Main (828) 693-3840

Volunteer Opportunities, Mainstay(11776) Main (828) 693-3840

Small Business Lending, Mountain Biz Works(11670) Fred Waldkoetter (828) 253-2834 xt 18

Foundations Small Business Training, Mountain Biz Works(11671) Main - Asheville (828) 253-2834

Miscellaneous Transportation, Mountain Mobility(11796) Eligibility/Info (828) 258-0186

Transportation for Child Care Field Trips, Mountain Mobility(11795) Eligibility/Info (828) 258-0186

Transportation for Children, Mountain Mobility(11794) Eligibility/Info (828) 258-0186

Transportation for Senior Citizens, Mountain Mobility(11792) Eligibility/Info (828) 258-0186

Transportation for the General Public, Mountain Mobility(11793) Eligibility/Info (828) 258-0186

Budget/Money Management Counseling, Ontrack Financial Education and Counseling(12298) Main (828) 255-5166

Credit Report/Credit Score, Ontrack Financial Education and Counseling(12328) Main (828) 255-5166

D bt M t P O t k Fi i l Ed ti d C li (12323)Debt Management Program, Ontrack Financial Education and Counseling(12323 M iMain (828) 255 5166(828) 255-5166

Education Program, Ontrack Financial Education and Counseling(12299) Main (828) 255-5166

Homebuyer Education, Ontrack Financial Education and Counseling(12329) Main (828) 255-5166

NC Home Protection Pilot Program, Ontrack Financial Education and Counseling(12331) Main (828) 255-5166

NC Saves, Ontrack Financial Education and Counseling(12326) Main (828) 255-5166

Volunteer Income Tax Assistance, OnTrack Financial Education and Counseling(12330) Main (828) 255-5166

Advocacy, Our VOICE(12287) 24 hour crisis line (828) 255-7576

Counseling, Our VOICE(12286) 24 hour crisis line (828) 255-7576

*Crisis Intervention/Victim Services, Our Voice(13396) 24 hour crisis line (828) 255-7576

Donations, Our VOICE(12290) 24 hour crisis line (828) 255-7576

Education and Sexual Assault Prevention, Our VOICE(12288) 24 hour crisis line (828) 255-7576

Hospital, Pardee Hospital(12192) Main (828) 696-1131

Home Repair Mission, ReCreation Experiences(12399) Main (828) 645-4800

*Crisis Intervention, The Healing Place(12532) Afterhours & Crisis (828) 692-3931

Volunteer Opportunities, The Healing Place(12535) Afterhours & Crisis (828) 692-3931



)

Family Visitation Program, The Mediation Center(12496) Kassidy Hertel (828) 251-6089 x 20

Pastoral Counseling Services, Three Streams Family Health Center(12474) Main (828) 285-9725

Biltmore Health Center,Western North Carolina Community Health Services(19688) Main (828) 285-0622

Appalachian Wellness Program, Western North Carolina Community Health Services(12795) Charlene Galloway (828) 285-0622

The Wellness Center, Western North Carolina Community Health Services(12797) Kam Drummond (828) 285-0622

Mental Health Program, Western North Carolina Community Health Services(12945) Main (828) 285-0622

Minnie Jones Health Center, Western North Carolina Community Health Services(12794) Main (828) 285-0622

In-Home Aide Services, The Council on Aging of Buncombe County(18073) Main (828) 277-8288

WNC Interpreter Network, Buncombe County Medical Society(13179) Main (828) 274-0950

Language Bank, American Red Cross - Buncombe County(10283) Main (828) 258-3888

Medical Equipment Loan Closet, American Red Cross - Buncombe County(10282) Main (828) 258-3888

H lthN t A II C f W t N th C li (17953)HealthNet, Access II Care of Western North Carolina(17953 M iMain (828) 259 3879(828) 259-3879

Caregiver Helpline, Alzheimer's Association WNC Chapter - Mountain Regional Office(10030) Main (828) 254-7363

Counseling, Christy Gunther, MA, LPC, LCAS(10899) Main (828) 258-3229

Carolina Access Medicaid Managed Care, Buncombe County Department of Social Services(10679) DSS Switchboard (828) 250-5500

Health Check/Health Choice, Buncombe County Department of Social Services(10684) DSS Switchboard (828) 250-5500

Medicaid and Adult Assistance, Buncombe County Department of Social Services(10656) DSS Switchboard (828) 250-5500

Medicaid for Adults, Buncombe County Department of Social Services(10663) DSS Switchboard (828) 250-5500

Medicaid for Families and Children, Buncombe County Department of Social Services(10658) DSS Switchboard (828) 250-5500

Medicaid for Pregnant Women and Newborns, Buncombe County Department of Social Services(10661) DSS Switchboard (828) 250-5500

Supplemental Nutrition Assistance Program , Buncombe County Department of Social Services(10647) DSS Switchboard (828) 250-5500

Work First Family Assistance, Buncombe County Department of Social Services(10641) DSS Switchboard (828) 250-5500

Youth Employment Permits, Buncombe County Department of Social Services(10672) DSS Switchboard (828) 250-5500

Work First Employment Services, Buncombe County Department of Social Services(10678) DSS Swithchboard (828) 250-5500

Veterans Services, Buncombe County Department of Social Services(10686) Ellen White (828) 250-5726

Medicaid Transportation, Buncombe County Department of Social Services(10670) Molly Carter (K-Z) (828) 250-5591



La Leche League of Asheville, La Leche League International(11411) Susan Mooney (828) 628-4438

La Leche League of Hendersonville, La Leche League International(11413) MC Gaylord (828) 693-9899
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155 Livingston Street Ash NC 2880

155 Livingston Street Ash NC 2880

155 Livingston Street Ash NC 2880

19 North Ann Street Ash NC 2880
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Services Description

Heating assistance for electric, gas, propane, oil, or wood. Requires a final notice for electric or gas; for oil, 6" or less of oil in tank. Funds are based on temperature extremes. Household

The Family Resource Center at Emma was established in 1995 as a collaboration to provide services to families in the Emma Community.  Services provided include: emergency assista



Offers free civil (non-criminal) legal advice and representation for low-income individuals in the areas of housing, domestic violence, public benefits, health care, consumer protection, em

Free legal advice to help disadvantaged children (age 0-18) escape situations of abuse/neglect, avoid homelessness, access needed medical care, and meet other basic needs. Also hel

Provides comprehensive dental care (including some oral surgery) for adults with Medicaid and uninsured adults and children. �
Children with Medicaid or Health Choice/Health Check directed to private dental providers like Smile Starters.

Provides free, confidential, professional budget counseling and money management assistance for people moving from welfare to work. No money is provided, but offers individual sessio



Provides emergency dental care to relieve pain and prevent dental infection. Extractions only. Cleanings and fillings available only for those who have been evaluated through the extract

4-step program to evaluate, clean, and fill teeth for low-income patients with no medical or dental insurance, patients with no Medicaid, and limited Medicare patients. Patients must be ev

A volunteer based free medical clinic helping the uninsured residents of Buncombe County (no private insurance, Medicare, or Medicaid). Primary goal is to meet the acute, episodic nee

Provides a safe place to homeless persons during hours of day center operation. Self-serve foods are available every morning. Food, clothing, hygiene items, vitamins, and over-the-coun

Provides assessment and treatment of minor illnesses (ear infections, urinary tract infections, upper respiratory infections, sore throats). Unable to provide emergency care services. �
Other services include screenings, smoking cessations, asthma educat

Advises individuals concerning employment issues. Has EEOC forms and will assist in filing out/submitting them. Can help with issues pertaining to the Family Medical Leave Act and Titl

Provides dental care service for adults and children.



English instruction for adults of other cultures, especially Hispanic. Child Care provided for adults participating in classes.

Provides primary medical care services to residents of Madison County and nearby surrounding areas. Medical centers each also provide pharmacy services, laboratory services, and rad



Provides free, confidential counseling to anyone in WNC. Certified counselors review current finances, listen to goals and challenges, and then offer individualized options to move forwar

F l t li ith d d bt hi h i t t t fi i l h d hi O T k i ifi dit d h t i h dit ff hi h i l dFor people struggling with unsecured debt, high interest rates, or financial hardship. OnTrack reviews your specific creditors and what concessions each creditor offers, which may includ

Offers education classes on topics such as "Manage your Money...Stop Laughing, It's Possible", "Raising a Money-Smart Child", "Preventing ID Theft", and many others.

Child advocacy center and the sexual assault response and resource center of Henderson County. Provides support, advocacy, counseling, and information for people of all ages who ha

Volunteers Opportunities: On Call Victim Advocate (takes 12 hour shifts to be available to assist victims of sexual assault via telephone and provide hospital accompaniment; Education V



The Family Visitation Program provides supervised visits and monitored exchange services for families with a history of domestic violence, substance abuse, mental health concerns, lon

A family-centered health care practice providing primary care. All Buncombe County primary care patients (adult and children) who have been in the Health Center Primary Care clinics in



Group is for anyone who is interested in learning more about breastfeeding and related aspects of child care, not just for moms who are having difficulties. Babies welcome. Telephone
help also available 24 hours. �

Meets the 2nd Wednesday of the month at 10:00a.m. at the Unitarian Universalist Church in the Fellowship Hall (below the church).



2-1-1 Agencies with
Program Eligibilty

Must be Buncombe resident and low income, 200% poverty level. Picture ID, Social Security Card, shut-off notice/eviction notice, and income verification required.

No restrictions, but record of previous immunizations and Social Security Card required

Buncombe County resident

Buncombe County resident at 185% poverty level; Accepts Medicaid, Food Stamps, Work Fist; Infants age 0-4 and pregnant or new, breastfeeding mothers

People with limited English who are Buncombe County Medicaid recipients or Non-Medicaid recipients who are Health Center patients;

No restrictions

Must have official refugees status

No restrictions

No restrictions

No restrictions

Local foreign born (long-time resident, new resident, or visitor); Others facing language/cultural barriers

Targeted to families living in Emma Community; Emergency Assistance for Emma residents only; Christmas Assistance is for children 18 years old and younger and attending school

No restrictions; No documentation required; Call ahead for availibilty of financial assistance

No restrictions

Buncombe County residents age 18 and older

Age 16 and up; Income restrictions on some services; Picture ID, Social Security Card, birth certificate required

At or below 125% of the federal poverty guideline; Income verification required

Age 21 and resident of WNC; Application, screening, and interview process

Buncombe County resident; Age 0-5

Buncombe County residents pregnant or post-partum

No restrictions

At or below 125% of the federal poverty guideline; Income verification required



At or below 125% of the federal poverty guideline; Income verification required

At or below 125% of the federal poverty guideline; Income verification required

Persons who have filed or are considering filing for a Domestic Violence Protective Order; Persons with attorneys are ineligible

At or below 125% of the federal poverty guideline; Income verification required

Must be at or below 125% of federal poverty guideline; Income verification required

Must be at or below 125% of federal poverty guideline; Income verification required

At or below 125% of the federal poverty guideline; Income verification required

Buncombe County Residents only

Must be at or below 125% of federal poverty guideline; Income verification required; Disabled at least one year or likely to be disabled one year forward

Mental health, substance abuse, or developmental disabilities emergency

Mental health, substance abuse, or developmental disabilities services; Must meet criteria for eligibility

N t i tiNo restrictions

Focus on uninsured individuals; Picture ID, Social Security Card, and income verification required

Must be at or below 125% of federal poverty guideline; Income verification required

Madison County residents; See description; Shut-off/eviction notice required

Madison County residents; Under 65 must meet SSI defined guidelines; Meet income and resource guidelines; Social Security Card, birth certificate, and income verification required

Madison County residents; Must be elderly or disabled adult; Must be unable to management finances

Madison County residents; Must be elderly or disabled adult; Medicaid recipient; Social Security Card, birth certificate, and income verification required

Madison County residents; See description; Meet income/resource guidelines; Social Security Card, birth certificate, and income verification required

Adults with Medicaid; Uninsured adults and children at or below 200% of the poverty level

Buncombe County resident

Madison County resident who are domestic violence victims

Madison County resident who are domestic violence victims or groups interested in education on the problem

Madison County resident who are domestic violence victims

Madison County resident who are involved in an abusive relationship

Age 18 or legally emancipated; Picture ID required



Buncombe County resident; 50% Buncombe median income or lower; Home owner; Must have lived in current location for one year; Income verification required

Buncombe County resident outside Asheville; 50% Buncombe median income or lower; Home owner; Income verification required

Must have Carolina Access Medicaid and be assigned to a medical home/primary care provider that participates in the network

No medical or dental insurance; Income requirement: below 200% poverty level and live in Buncombe County

Uninsured Buncombe County residents at or below 200% poverty level; Patients must be evaluated through the extraction clinic before being eligible for enrollment in the restorative clinic

Must be uninsured Buncombe County resident who is below %200 poverty level

All middle school students in Madison County

Buncombe County resident

People experiencing physical, mental, and/or sexual abuse from partner

Anyone in need of court advocacy who has involvement in a domestic violence case

In crisis as a result of an abusive partner

18 d If i d d 1818 years and up; If married, under 18 years

Homeless, unsheltered, or very low income

See description

Madison County resident;

Lower income/uninsured/underinsured of Buncombe County

Buncombe County residents

No restrictions

Pregnant mothers and babies up to size 12 months

Anyone concerned about a pregnancy; Serves both pregnant female and her family members

No restrictions

Children up to age 17

Resident of counties served

Referrals to child care programs for children age 0-12; Technical assistance for persons interested in starting a child care program

Buncombe county resident; Income and employment guidelines

Have no medical coverage; Income under 175% of poverty level; Income verification required



Age 3-21; Male or femlae; Must be Buncombe County resident for less than 3 years, and moved here seeking work in agriculture or currently working in agriculture

No restrictions

No restrictions

All parents

See description

Latinos

Adults interested in learning English

Must meet poverty guidelines; Proof of property ownership by customer and/or landlord; Renters need owner's permission

Age 18 and up; Madison/Buncombe resident for at least 90 days; Family income below federal poverty guidelines

150% or less than federal poverty guidelines; Resident of Buncombe,Madison, Henderson or Transylvania

Children must be 3-4 years of age; Resident of Buncombe/Madison

F ili ith hild 3 5 h li i B b /M diFamilies with children ages 3-5 who live in Buncombe/Madison

No restrictions

Ages 18 and up; 1 year residency in henderson County; Between 30-50% of area median income;

Must be resident of Madison County or surrounding area

Must be resident of Madison County or surrounding area

Henderson County resident; Must earn 80% of less than area median income (HUD); Able to qualify for a 1st mortgage; Picture ID and Income verification are required

Henderson County resident; Must own and reside in home; 30-50% of median income (income of all residents included); Income verification and Social Security Card required

Henderson County resident; Low income

Henderson County resident; Permamnent resident or citizen; Must be below 80% of county median income; Income verification required

Ages 16 and up; Picture ID and Social Security Card are required

No restrictions; Can arrange for ASL or others

Madison County resident; Pregnant and postpartum women; Children age 0-5 who are financially eligible

Females ages 18 and up; Preference given to residents of Henderson County; Must have picture ID; Not equipped to serve homeless or seriously mentally ill clients

Ages 18 and up; Henderson County resident preferred; Victims of domestic violence or women needing basic life skills

Ages 18 and up; Henderson County resident preferred; Victims of domestic violence; Picture ID and Social Security Card required



Men and women ages 18 and up; Henderson County resident; Picture ID required and court file number required if applicable;

Male or female depending on the volunteer position

New business start-ups or expanding small businesses

No restrictions

Buncombe County resident; Call for info

Buncombe County; Call for details

Buncombe County resident; See description

Buncombe County resident; Older adult age 60 and up

Buncombe County resident who is outside out urbanized area of Asheville

WNC resident

WNC resident; Picture ID required

WNC id tWNC resident

WNC resident

WNC resident

Job loss or reduced income due to economic downturn; Own real property; Enrolled in training program for a more viable career field

WNC resident

Those filing income tax for $43,000 or less; Special attention to those eligible for EITC

Any victim of sexual assault and his/her family

Individuals needing support as a result of a sexual assault or realted incicident

Rape or sexual assult victim or their families; 13 years or older; Resident of Buncombe County

Donations will be given to victims of sexual violence

Buncombe/Madison residents

No restrictions

Federal poverty level; Must own home; Income verification required

Male or female Henderson County resident

Male or female; Henderson County resident ages 18 and up



Court ordered or signed written agreement; Picture ID required; Copy of paystub

No restrictions; Picture ID, Social Security Card, and income verification may be required

Buncombe County residents

HIV positive

HIV positive

Buncombe County residents recently released from Broughton Hospital with no providers; West Asheville (28806) resident; Limited English Spanish speakers living in Buncombe County

Buncombe County residents; Income verification required

Persons aged 60 and older; Caregivers of 60+ individuals who need assistance; Persons under age 60 with referral from Department of Social Services

Agency in Buncombe, Henderson, Madison, McDowell, Haywood, or Yancey Counties needing Medical interpretation

Client of non-profits only in Buncombe County

No restrictions

M t b i d id t f B b H d P lk Y Mit h ll C t 200% b l f d l t l l 18 65 fMust be uninsured resident of Buncombe, Henderson, Polk, Yancey or Mitchell County; 200% or below federal poverty level; 18-65 years of age

Anyone who has questions or wants information about Alzheimer's disease.

Age 18-64

Must be an active Medicaid recipient with Medicaid card; Meet Medicaid eligibility requirements

Buncombe County residents under age 19; See description

Buncombe County residents age 65 and up; Disabled or blind; FL-2, licensed facility; Meet income and reserve limits; Social Security Card, Birth Certificate, and income verification requi

Buncombe County residents 65 years and up who are blind or disabled; Meet income and reserve limits; Social Security Card, Birth Certificate, and income verification required

Buncombe County residents with minor child in home; Meet income limits for program; Reserve limits for Family Medicaid;Social Security Card, Birth Certificate, and income verification r

Buncombe County residents; Pregnant; Income restrictions based on number in household; Social Security Card and income verification required

Buncombe County residents; Income at or below 130% Federal poverty level; Requires Picture ID, Social Security Card, and income verification

Buncombe County residents with child under 18 years old in home; Employment and income requirements; Social Security Card, Birth Certificate, and income verification required

Buncombe County residents or people who work in County; Age 14-17; Social Security Card, Birth Certificate, and Picture ID required

Buncombe County residents who are custodial parents of children receiving Work First Cash Assistance; 200% of poverty level

Any eligible veteran, spouse, surviving spouse, child or other dependent as required by law; Military Discharge (DDForm214); Requires Social Security Card, Income verification, and birt

Buncombe County residents; Active Medicaid recipient with pink or blue card



Mothers, babies only

Mothers, babies only



h Spanish Language Capability
Intake Process

Apply at any ABCCM Crisis Ministry

Phone call for appointment for foreign travel immunizations; Walk-in for normal immunizations; Must be registered 30 minutes prior to closing time; Foreign travel clients need to make an

Phone call for appointment; Picture ID required

Apply in person; Picture ID, birth certificate, and Social Security Card required

Phone call for appointment;

Phone call; Referral

Phone call;

Phone call;

Phone call

Phone call; Referral

Phone call; Referral

Phone call; Apply in person; Christmas Assistance has application process

Walk-in only; Application required prior to receiving assistance

Phone call; In person

Phone call

Walk-in

Phone call; Referral; Apply in person

Phone call; Apply In person

Phone call for appointment; Referral

Referrals; Walk-in;

Phone call

Phone call;



Phone call;

Phone call; Referral; Apply in person

Phone call; Direct question to Carol at PLS

Phone call;

Phone call;

Phone call; Apply in person; Referral; By mail

Initially by telephone assessment;

Phone call; Mail; Referral; In person

Phone call;

Phone call

Phone call

Ph llPhone call

By Appointment only; Phone call; Intake form and appointment scheduling available online; Accepts walk-ins for school and taxi physicals

Phone call;

Phone call; In person;

Phone call; In person; Mail

Phone call; In person;

Phone call; In person; Mail

Phone call; In person;

New patients walk-in as early as 7:00am to establish services; Persons who are elderly or disabled call to schedule first appointment; Established patients walk-in or call to schedule

Phone call

Phone call

Phone call

Phone call

Phone call

Phone call



f

Call for application or download@www.mtnhousing.org

Call for application or download at www.mtnhousing.org

Referral by primary care provider; Carolina Access will be verified

See description; Picture ID, income verification, and Social Security Card required

Phone call

Apply in person, first come first served; Picture ID, income verification, and Social Security Card required

Phone call, get application form

Phone call

Phone call

Phone call for court advocate contact info

Phone call

P i i b t ffPrior screening by staf

Walk-in

Phone call;

Phone call;

Walk-in; Minors under 18 need parent/guardian for medical treatment

Phone call

Complete intake form; Apply in person; Make appointment

Phone call

Phone call; Will accommodate walk-ins on a case-by-case basis

Phone call; In person; Referral

Phone call; Referral, In-person

Phone call

Call preferred; May walk in if no access to phone

Phone call; In person

Recommendation letter by referring health care provider



d

Phone call

Phone call;

Phone call

Phone call

Coordinated thu school counselors, teachers, and principals

Phone call

Phone call; Apply in person

Apply in person or by mail

Picture ID, Social Security Card, and income verification required; At least one person in household must be employable; Request application be mailed to you or Print application from w

Apply in person or by mail; Income verification required; Proof of home ownership by customer and/or landlord; Renters need owner's permission

Phone call; Referral

A l i ith i t t I ifi ti bi th tifi t d i t ID i dApply in person with appointment; Income verification, birth certificate, and picture ID require

Phone call

Phone call; referral; Attend orientation/info meeting

Phone call

Phone call

Phone call

Phone call; Referral; Mail

Phone call

Phone call; In person; Mail

Phone call; Referral; Apply in person

Phone call; Referral

Apply in person; Bring Picture ID and/or bills for address verification; Income verification required

Phone call; In person; Referrals

Phone call

Phone call



d

Phone call; Apply in person;

Phone call

Attend meeting to become member

Phone call

Call for assessment; Eligibility should be established in advance of a scheduled trip

Call for assessment; Eligibility should be established in advance of a scheduled trip

Call for assessment; Eligibility should be established in advance of a scheduled trip

Call for assessment; Eligibility should be established in advance of a scheduled trip

Call for assessment; Eligibility should be established in advance of a scheduled trip

Phone call for appointment time; Appts can be over the phone or in person; Website has forms for internet paperwork submission; Appts are available in Asheville, Hendersonville, and B

Phone call for appointment;

Ph ll f i t t ti A t b th h i A t il bl i A h ill H d ill d B dPhone call for appointment time; Appts can be over the phone or in person; Appts are available in Asheville, Hendersonville, and Brevar

Phone call

Phone call

Phone call for pre-screening; Eligible clients asked to come in for an appt with more documentation; OnTrack manages the approval thru Raleigh and closes the loan

Phone call

Phone call front office to schedule appointment

Phone call

Phone call

Phone call

Drop off donations at office; Staff can pick up items from a store or business

Phone call

Apply in person

Phone call; Apply in person; Referral;

Phone call

Application; Training; Background check



Phone call; Intake must be schedule and completed by both parties prior to recieving service.

Phone call

Phone call; Walk-in

Phone call

Phone call

Walk-in triage for West Asheville residents; Referral from Mental Health or Community Organization for others

Phone call; Walk-in

Phone call for wait list; home visit required to receive service

Phone call from agency

Phone call

Complete application at main office

A t f l f i id i d lf f lAccepts referrals from primary care providers, agencies and self-referrals

Phone call,

Phone call

Phone call; Apply in person

Apply at DSS; Use mail-in Medicaid/Health Choice application

Apply in person; Representative may apply; Mail-in application available

In person; Mail

Apply in person; Mail-in application

Apply in person; Mail in application

Phone call; In person; Mail; Home visits

Apply in person

In person; Application is online at www.nclabor.com

Phone call; In person; Referral from WF Cash Assistance

Phone call; In person

Phone call; In person



Phone call; Attend meeting

Phone call; Attend meeting



Monday . - 5:00p

. .

Monday . - 

Hours

Monday-Friday, 8:30a.m. - 4:30p.m.

Monday - Friday, 8:00a.m. - 4:30p.m.
HIV testing appointments: Monday-Friday, 8:00a.m. - 4:00p.m.;�
STD clinic appointments: Monday-Friday, 8:00a.m. - 3:30p.m.;

Monday, Tuesday, Wednesday, Friday, 8:00 a.m. - 5:00 p.m.; Thursday, 10:00 a.m. - 7:00 p.m.

Monday-Friday, 8:00a.m. - 4:30p.m.

Monday-Friday, 12:30p.m. - 5:00p.m.

Monday-Friday, 9:00a.m. - 5:00p.m.
-Friday, 9:00a.m .m.;�

Other times by appointment

Monday-Friday, 8:00a.m. - 5:00p.m.

Monday-Friday, 12:30p.m. - 5:00p.m.

Monday-Friday, 12:30p.m. - 5:00p.m.

Monday-Friday, 8:30a.m. - 5:00p.m.

Wednesdays 12:30p.m. - 4:00p.m.
Monday-Friday, 9:00a m. - 5:00p m.;�
Hendersonville Thursday, 10:00a.m. - 4:30p.m.;�
Monday, Friday, 9:00a.m. - 5:00p.m.;�
Tuesday, 9:00a.m. - 7:30p.m.;�

Monday-Friday, 8:30a.m. - 5:00p.m.

Monday-Friday, 8:30a.m. - 5:30p.m.
-Friday, 9:00a.m 5:00p.m.;�

Other times by appointment

Monday-Friday, 8:00a.m. - 5:00p.m.

Monday-Friday, 8:00a.m. - 5:00p.m.

Monday-Friday, 8:00a.m. - 5:00p.m.; Crisis line answered 24 hours

Monday-Friday, 8:30a.m. - 5:30p.m.



Monday-Friday, 8:30a.m. - 5:30p.m.

Monday-Friday, 8:30a.m. - 5:30p.m.

Tuesday, 5:00p.m. - 6:30p.m.

Monday-Friday, 8:30a.m. - 5:30p.m.

Monday-Friday, 8:30a.m. - 5:30p.m.

Monday-Friday, 8:30a.m. - 5:30p.m.

Monday-Friday, 9:00a.m. - 5:00p.m.

Monday-Friday, 9:00a.m. - 5:00p.m.

Monday-Friday, 8:30a.m. - 5:30p.m.

24 hours

24 hours
Monday-Friday, 8:30a.m. - 5:00p.m.;�
24 h ll l24 hour on-call counselor

Monday, Wednesday, 9:00a.m. - 3:00p.m.; Tuesday, 9:00a.m. - 6:00p.m.; Thursday, 8:00a.m. - 4:00p.m.; Friday, 9:00a.m. - 3:00p.m.

Monday-Friday, 8:30a.m. - 5:30p.m.

Monday-Friday, 8:00a.m. - 5:00p.m.

Monday-Friday, 8:00a.m. - 5:00p.m.

Monday-Friday, 8:00a.m. - 5:00p.m.

Monday-Friday, 8:00a.m. - 5:00p.m.

Monday-Friday, 8:00a.m. - 5:00p.m.

Monday - Friday, 8:30 a.m. - 4:30 p.m.

Monday-Friday, 8:30a.m. - 5:00p.m.
24 hour Crisis Line;�
Monday-Friday, 9:00a.m. - 5:30p.m.;�
24 hour Crisis Line;�
Monday-Friday, 9:00a.m. - 5:30p.m.
24 hour Crisis Line;�
Monday-Friday, 9:00a.m. - 5:30p.m.
24 hour Crisis Line;�
Monday-Friday, 9:00a.m. - 5:30p.m.
24 hour Crisis Line;�
Monday-Friday, 9:00a.m. - 5:30p.m.



Monday, 10:00a. . - 5:00p. .

Monday Thursday, . - 

Friday, 8:00a.

Monday-Friday, 8:30a.m. - 5:00p.m.;�
Answering machine for after hours
Monday-Friday, 8:30a.m. - 5:00p.m.;�
Answering machine for after hours

Monday-Friday, 8:30a.m. - 5:00p.m.

See description
Monday-Thursday, 9:00a.m. - 3:00p.m.;�
Friday, 9:00a.m. - 11:30a.m.

Clinic hours: Monday - Wednesday, 9:00a.m. - 12:00p.m.; Monday, Tuesday, Thursday, 5:00p.m. - 8:30p.m.

Monday-Friday, 3:00p.m. - 6:00p.m. during school year
Office: Monday-Friday, 9:00a.m. - 5:00p.m.;�
24 hour Hotline
Office: Monday-Friday, 9:00a.m. - 5:00p.m.;�
24 hour Hotline
Office: Monday-Friday, 9:00a.m. - 5:00p.m.;�
24 hour Hotline
Office: Monday-Friday, 9:00a.m. - 5:00p.m.;�
24 hour Hotline
Office: Monday-Friday, 9:00a.m. - 5:00p.m.;�
24 h H tli24 hour Hotline

Monday-Friday, 7:00 a.m. - 12:00p.m. and 1:00p.m. - 4:00p.m.; Saturday-Sunday 7:00 a.m. - 12:00 p.m.

Monday-Friday, 8:00a.m. - 4:30p.m. and as needed

Monday-Friday, 8:00a.m. - 5:00p.m.

Walk-in clinic; Tuesday, Thursday, 10:00a.m. - 6:00p.m.; Other times by appointment if arranged ahead with nurse practitioner

Monday-Friday, 9:00a.m. - 5:00p.m.

Monday, 10:00a.m. - 5:00p.m.; Tuesday - Wednesday, 9:00a.m. - 4:00p.m.; Thursday 9:00a.m. - 5:00p.m. Friday 9:00a.m. - 1:00p.m.
m m ;�

Tuesday, Wednesday 9:00a.m. - 4:00p.m.; Thursday 9:00a.m. -  5:00p.m.; Friday 9:00a.m. - 1:00p.m.

Monday, 10:00a.m. - 5:00p.m.; Tuesday - Wednesday, 9:00a.m. - 4:00p.m.; Thursday, 9:00a.m. - 5:00p.m.; Friday, 9:00a.m. - 1:00p.m.
- 8:00a.m 8:00p.m.;�

Friday, 8:00a.m. - 5:00p.m.
Monday- m. - 5:00p.m.;�
24 hour on-call staff

Monday-Friday, 8:00a.m. - 5:00p.m.

Monday ? Friday 8:00a.m. ? 5:00 p.m

Monday-Friday, 8:00a.m. - 5:00p.m.

Monday-Friday, 8:30a.m. - 5:00p.m.



Monday . . - . .

, 9:00a

Monday . - 5:00p

Monday-Friday, 8:00a.m. - 5:00p.m.

Monday-Friday, 9:00a.m. - 5:00p.m.

CDC info line is 24 hours

Monday-Friday, 8:30a.m. - 5:00p.m.

Monday-Friday, 8:30a.m. - 5:00p.m.

See description

Vary

Monday-Friday, 8:30a.m. - 5:00p.m.

Monday-Friday, 8:00a.m. - 5:00p.m.

Monday-Friday, 8:30a.m. - 5:00p.m.

Monday-Friday, 8:30a.m. - 5:00p.m.

M d F id 8 30 5 00Monday-Friday, 8:30a.m. - 5:00p.m.

Meets Sunday, 6:00p.m. - 7:30p.m.

Monday-Friday, 8:00a.m. - 12:00p.m.
-Friday, 9:00a m 5:00p m �

Saturday, 9:00a.m. - 12:00p.m.
Monday-Friday .m. - 7:00p.m.;�
Saturday, 2:00p.m. - 7:00p.m.�

Monday-Friday, 8:00a.m. - 5:00p.m.

Monday-Friday, 8:00a.m. - 5:00p.m.

Monday-Friday, 8:00a.m. - 5:00p.m.

Monday-Friday, 9:00a.m. - 5:00p.m.

Monday-Friday, 8:00a.m. - 5:00p.m.
-Friday, 12:30p.m .m.; �

See description

Monday-Friday, 8:00a.m. - 4:30p.m.

Shelter is available and phone answered 24 hours
Monday-Friday, 8:30a.m. - 5:00p.m.;�
Shelter is available and phone answered 24 hours

Monday-Friday, 8:30a.m. - 5:00p.m.;



Thursday, 

, 

, 

, 

, 

Monday . - 5:00p

See description

Monday-Saturday, 8:30a.m. - 4:30p.m.;

Monday-Friday, 9:00a.m. - 5:00p.m.

Monday-Friday, 9:00a.m. - 5:00p.m.
Registration/Scheduling: Monday-Friday, 8:00a.m. - 5:00p.m.;�
Transportation services: Monday-Saturday, 5:30a.m. - 7:30p.m.
Registration/Scheduling: Monday-Friday, 8:00a.m. - 5:00p.m.;�
Transportation services: Monday-Saturday, 5:30a.m. - 7:30p.m.

Monday-Friday, 8:00a.m. - 5:00p.m.;
Registration/Scheduling: Monday-Friday, 8:00a.m. - 5:00p.m.;�
Transportation services: Monday-Saturday, 5:30a.m. - 7:30p.m.
Registration/Scheduling: Monday-Friday, 8:00a.m. - 5:00p.m.;�
Transportation services: Monday-Saturday, 5:30a.m. - 7:30p.m.

Monday-Friday, 8:30a.m. - 5:00p.m.

Monday-Friday, 8:30a.m. - 4:45p.m.

M d F id 8 30 5 00Monday-Friday, 8:30a.m. - 5:00p.m.

Monday-Friday, 8:30a.m. - 5:00p.m.

Monday-Friday, 8:30a.m. - 5:00p.m.; Call for class times

Monday-Friday, 8:30a.m. - 5:00p.m.

Monday-Friday, 8:30a.m. - 5:00p.m.

February 1 - April 15; Monday, Wednesday, and Thursday, 10:00am - 4:00pm; Tuesday and Friday, 9:00am-4:00pm; Call for special arrangements
Monday- 8:30a.m. - 5:00p.m.;�
Friday, 9:00a.m. - 3:00p.m.; 24 hour crisis line
Monday-Thursday 8:30a.m. - 5:00p.m.;�
Friday, 9:00a.m. - 3:00p.m.; 24 hour crisis line
Monday-Thursday 8:30a.m. - 5:00p.m.;�
Friday, 9:00a.m. - 3:00p.m.; 24 hour crisis line
Monday-Thursday 8:30a.m. - 5:00p.m.;�
Friday, 9:00a.m. - 3:00p.m.; 24 hour crisis line
Monday-Thursday 8:30a.m. - 5:00p.m.;�
Friday, 9:00a.m. - 3:00p.m.; 24 hour crisis line

24 hours

Monday-Friday, 8:30a.m. - 5:00p.m.
-Friday, 8:30a.m .m.;�

24 hour crisis line
Monday-Friday, 8:30a.m. - 5:00p.m.;�
24 hour crisis line



Office Monday-Friday 9:00am-5:00pm; See description for details on hours of intake, visitations, and exchanges.

Monday, Wednesday, 9:00a.m. - 3:00p.m.; Tuesday, 11:00a.m. - 6:00p.m.; Thursday, 9:00a.m. - 4:00p.m.; Friday, 11:30a.m. - 3:00p.m.

Monday-Friday, 8:00a.m. - 6:00p.m.

Monday-Friday, 8:30a.m. - 5:00p.m.

Monday-Thursday, 10:00a.m. - 3:00p.m.

Monday-Friday, 8:30 a.m. - 5:00 p.m.

Monday-Friday, 8:00a.m. - 6:00p.m.

Monday-Friday, 8:30a.m. - 5:00p.m.

Monday-Friday, 8:00 a.m. - 5:00 p.m.

Monday, Wednesday, Friday 8:30a.m. - 5:00p.m.

Monday & Wednesday 11:30a.m. - 4:30p.m.; Tuesday, Thursday & Friday 8:30a.m. - 1:30p.m.

M d F id 8 30 5 00Monday-Friday, 8:30a.m. - 5:00p.m.

Monday-Friday, 8:30a.m. - 5:00p.m.

By appointment only

Monday-Friday, 8:00a.m. - 5:00p.m.

Monday-Friday, 8:00a.m. - 5:00p.m.

Monday-Friday, 8:00a.m. - 5:00p.m.

Monday-Friday, 8:00a.m. - 5:00p.m.

Monday-Friday, 8:00a.m. - 5:00p.m.

Monday-Friday, 8:00a.m. - 5:00p.m.

Monday-Friday, 8:00a.m. - 5:00p.m.

Monday-Friday, 8:00a.m. - 5:00p.m.

Monday-Friday, 8:00a.m. - 5:00p.m.

Monday-Friday, 8:00a.m. - 5:00p.m.

Monday-Friday, 8:00a.m. - 5:00p.m.

Monday-Friday, 8:00a.m. - 5:00p.m.



Meeting times: 2nd Monday of the month, 10:00a.m.;   3rd Saturday of every month, 10:00am

Meets the 2nd Wednesday of the month at 10:00a.m. at the Unitarian Universalist Church in the Fellowship Hall (below the church).



Languages Provided

Spansih

Spanish; Ukranian; Other languages by arrangement

Spanish; Ukranian; Deaf accessible; Other languages

Spanish; Ukrainian; Other languages by arrangement

Spanish; Ukrainian; Deaf accessible; Call for others

Spanish; See description

Spanish; Russian; Others by arrangement

Spanish; Russian; Others by arrangement

Spanish; Russian; Call for others

Spanish; Russian on Wednesdays; Can arrange for others

Spanish; Russian on tuesdays; Can arrange for others/ASL

Spanish; Russian if pre-arranged

Spanish; Russian

Spanish; Russian

Spanish; Russian

Spanish; Russian

Spanish; Portuguese; Deaf accessible, others by arrangement;

Spanish; Others by arrangement

Spanish; Other languages by arrangement

Spanish; Other languages by arrangement

Spanish; German

Spanish; Deaf accessible and other languages by arrangement;



Spanish; Deaf accessible and other languages by arrangement;

Spanish; Deaf accessible and other languages by arrangement;

Spanish; Deaf accessible and other languages by arrangement;

Spanish; Deaf accessible and other languages by arrangement;

Spanish; Deaf accessible and other languages by arrangement;

Spanish; Deaf accessible and other languages by arrangement;

Spanish; Deaf accessible and other languages by arrangement;

Spanish; Deaf accessible

Spanish; Deaf accessible

Spanish; Can arrange for others

Spanish; Can arrange for others

S i h C f thSpanish; Can arrange for others

Spanish; American Sign Language

Spanish;

Spanish interpreter as needed

Spanish interpreter as needed

Spanish interpreter as needed

Spanish interpreter as needed

Spanish interpreter as needed

Spanish interpretation available

Spanish if needed

Spanish by arrangement when needed

Spanish by arrangement when needed

Spanish by arrangement when needed

Spanish by arrangement when needed

Spanish by arrangement when needed



Spanish (limited); Spanish printed materials available

Spanish (limited); Spanish printed materials available

Spanish (limited)

Spanish (limited)

Spanish (limited)

Spanish (limited)

Spanish (limited)

Spanish (limited)

Spanish (limited)

Spanish (limited)

Spanish (limited)

S i h (li it d)Spanish (limited)

Spanish (limited)

Spanish (limited)

Spanish (limited)

Spanish (limited)

Spanish

Spanish

Spanish

Spanish

Spanish

Spanish

Spanish

Spanish

Spanish

Spanish



Spanish

Spanish

Spanish

Spanish

Spanish

Spanish

Spanish

Spanish

Spanish

Spanish

Spanish

S i hSpanish

Spanish

Spanish

Spanish

Spanish

Spanish

Spanish

Spanish

Spanish

Spanish

Spanish

Spanish

Spanish

Spanish

Spanish



Spanish

Spanish

Spanish

Spanish

Spanish

Spanish

Spanish

Spanish

Spanish

Spanish

Spanish

S i hSpanish

Spanish

Spanish

Spanish

Spanish

Spanish

Spanish

Spanish

Spanish

Spanish

Spanish

Spanish

Spanish

Spanish

Spanish



Spanish

Spanish

Spanish

Spanish

Spanish

Spanish

Spanish

Some Spanish

See description for complete list

Over 24 languages

Other languages with notification

li it d S i hlimited Spanish

Language Service available through helpline

German

Deaf accessible; Translator available; Title VI compliant

Deaf accessible; Translator available; Title VI compliant

Deaf accessible; Translator available; Title VI compliant

Deaf accessible; Translator available; Title VI compliant

Deaf accessible; Translator available; Title VI compliant

Deaf accessible; Translator available; Title VI compliant

Deaf accessible; Translator available; Title VI compliant

Deaf accessible; Translator available; Title VI compliant

Deaf accessible; Translator available; Title VI compliant

Deaf accessible; Translator available; Title VI compliant

Deaf accessible; Translator available; Title VI compliant

Deaf accessible; Translator available; Title VI compliant



Call the 800 number for Spanish

Call the 800 number for Spanish



Program Fees

Free

Free for all required childhood vaccines; $30 dollars for flu shots; Accepts Medicare, Medicaid, credit cards, cash, and checks for other vaccines

Call for info

Call for info

Free

Free to individuals needing interpretation to access services; Others may vary

Free

Free

Vary

Donations welcomed

Free

None

Sliding scale

Free

Free

Free

Call for info

Free

Medicaid

Free

Free



Free

Free

Free

Free

Free

Free

Free

Free

Free

Sliding scale

Sliding scale

FFree

Sliding scale for uninsured; Must bring proof of income; Fees can be reduced up to 80%; All fees are due at time of service; Insured patients must bring insurance card; Co-payments are

Free

Free

Free

Free

Free

Free

Uninsured children seen for free; No copay for adult patients with Medicaid; Uninsured adults charged depending on procedured performed; Must pay in full at time of visit

Free

Free

Free

Free

Free

Free



Free

Free

A free benefit to Carolina Access Medicaid patients; Service is no cost to the patient

Free

Free

Free

Free

Free

Crisis counseling is Free

Free

Free

FFree

Free

Free

Accepts Medicaid; Fees based on gross family income

No "out-of-pocket" cost

Free

Free

Free

Free

Sliding scale; Accepts Medicaid/Medicare, credit cards

Sliding scale; Accepts Medicaid/Medicaare, credit cards

Sliding scale; Accepts adult and child Medicaid/Medicare, credit cards

Free

None

Free



Free

Sliding scale starting around $10 per session

Free

Sliding scale

Free

Free

Free

Free

Free

Free

Free

V N f l i f ili V h P i tVary; No fees or low income families; Vouchers; Private pay

Free

Free

Sliding scale fees available with income verification and Picture ID; Accepts Medicaid, Medicare and private insurance

Sliding scale fees available with income verification and Picture ID; Accepts Medicaid, Medicare and private insurance

See description

See description

Free

Free

Free

Donations appreciated; Fees range between $2 and $10 for conversation tables and language classes

Free

Free

Free

Free



$12 per class, payable at each class

Free

Call for info

Sliding scale

Call for info

Call for info

Call for info

Call for info

Call for info

No fee; Donations accepted

Credit report from 1 reporting agency: $15; Report from all 3 is $30; Credit scores are $6 each; Report review sessions are free; Appointment required

N f f l li i If d id th DMP i i ht f th ' 1 ti t f f $35 d thl i t f f $18 10% f thl d it hi hNo fee for general counseling sessions; If you decide the DMP is right for you, there's 1 time set-up fee of $35 and a monthly maintenance fee of $18 or 10% of monthly deposit, whichev

No fee; Donations accepted

Class is $35 per household; Urgent need 1-on-1 is $75 per household

No fee; Donations accepted

No fee; Donations accepted

Free

Free

Free

Free

Free

Free

Accepts Medicare, Medicaid, major credit cards

Free

Free

Free



t

Sliding scale; Visitations, $10-$40 per visit for non-custodial parents; Exchanges, $5-$25 per exchange

On donation basis, $10 suggested

Accepts Medicaid; Medicare; Private pay; Private insurance; Sliding scale available; There is a $10 minimum fee for office visits unless you are a Medicaid patient

Sliding scale; Accepts Medicaid, Medicare

Free

Sliding scale; Medicaid; Medicare

Accepts Medicaid; Medicare; Private pay; Private insurance

Donations accepted

Fee charged to agency seeking interpretation/translation services

Free

Free

S i i t t th ti tService is no cost to the patien

Free

Payment plan available; Accepts most insurance except Medicare

Free

Enrollment fee applies if income equals or exceeds set amounts; Eblen or Mission Hospitals wil assist with fee.

Free

Free

Free

Free

Free

Free

Free

Free

Free

Free



Free

Free



Website

www.abccm.org

www.buncombecounty.org/governing/depts/health

www.buncombecounty.org/governing/depts/health

www.buncombecounty.org/governing/depts/health

www.buncombecounty.org/governing/depts/health

www.internationallink.org

www.cssnc.org

www.cssnc.org

www.buncombecounty.org/governing/depts/health

www.internationallink.org

www.internationallink.org

www.childrenfirstbc.org

www.cssnc.org

www.cssnc.org

www.litcouncil.com

www.buncombecounty.org/governing/depts/joblink

www.pisgahlegal.org

www.cssnc.org

www.buncombecounty.org/governing/depts/health

www.buncombecounty.org/governing/depts/health

www.mainstayhelp.org

www.pisgahlegal.org



www.pisgahlegal.org

www.pisgahlegal.org

www.pisgahlegal.org

www.pisgahlegal.org

www.pisgahlegal.org

www.pisgahlegal.org

www.pisgahlegal.org

www.pisgahlegal.org

www.westernhighlands.org

www.westernhighlands.org

t hi hl dwww.westernhighlands.org

www.threestreamshealth.org

www.pisgahlegal.org

www.ontrackwnc.org



www.mtnhousing.org

www.mtnhousing.org

www.abccm.org

www.abccm.org

www.abccm.org

www.helpmateonline.org

www.helpmateonline.org

www.helpmateonline.org

www.helpmateonline.org

h l t liwww.helpmateonline.org

www.hbofa.org

www.madisoncountypublichealthnow.com

www.madisoncountypublichealthnow.com

www.missionhospitals.org

www.preginfo.org

www.preginfo.org

www.preginfo.org

www.brchs.com

www.brchs.com

www.brchs.com

www.buncombecounty.org

www.buncombecounty.org

www.projectaccessonline.org



www.buncombe.k12.nc.us

www.cssnc.org

http://www.cdc.gov/

http://childabusepreventionservices.org/

http://childabusepreventionservices.org/

www.childrenfirstbc.org

www.communityactionopportunities.org

www.communityactionopportunities.org

www.communityactionopportunities.org

www.communityactionopportunities.org

it ti t itiwww.communityactionopportunities.org

www.habitat-hvl.org

www.hotspringshealth-nc.org

www.hotspringshealth-nc.org

www.housing-assistance.com

www.housing-assistance.com

www.housing-assistance.com

www.housing-assistance.com

www.housing-assistance.com

www.internationallink.org

www.madisoncountypublichealthnow.com

www.mainstayhelp.org

www.mainstayhelp.org

www.mainstayhelp.org



www.mainstayhelp.org

www.mainstayhelp.org

www.mountainbizworks.org

www.mountainbizworks.org

www.buncombecounty.org/governing/depts/transportation/

www.buncombecounty.org/governing/depts/transportation/

www.buncombecounty.org/governing/depts/transportation/

www.buncombecounty.org/governing/depts/transportation/

www.buncombecounty.org/governing/depts/transportation/

www.ontrackwnc.org

www.ontrackwnc.org

t kwww.ontrackwnc.org

www.ontrackwnc.org

www.ontrackwnc.org

www.ontrackwnc.org

www.ontrackwnc.org

www.ontrackwnc.org

www.ourvoicenc.org

www.ourvoicenc.org

www.ourvoicenc.org

www.ourvoicenc.org

www.ourvoicenc.org

www.pardeehospital.org

www.recreationexperiences.org

www.thehealingplace.info

www.thehealingplace.info



www.mediatebuncombe.org

www.coabc.org

www.bcmsonline.org

www.redcrosswnc.org

www.redcrosswnc.org

www.alz.org/northcarolina

www.buncombecounty.org

www.buncombecounty.org

www.buncombecounty.org

www.buncombecounty.org

www.buncombecounty.org

www.buncombecounty.org

www.buncombecounty.org

www.buncombecounty.org

www.buncombecounty.org

www.buncombecounty.org

www.buncombecounty.org

www.buncombecounty.org



http://www.lllofnc.org/Groups/asheville.html

http://www.lllofnc.org/Groups/hendersonville.html


	Programs - Spanish Available

