Pretest/Posttest – Fall 2003

The Freshman BI Assessment Planning Committee (a temporary committee in the summer of 2003, chaired by Clarissa Fisher) created a Pre-test/Post-test to evaluate what students learn in Freshman Library Orientation.  

· Had Pre-test/Post-test approved by Reference Department and officially approved by the University IRB.

· Arranged for the tests to be passed out during each Freshman Library Orientation class session for the month of October 2003.  Personal librarians contacted their instructors and returned to administer the Post-test one month later.  

· English 101 instructors also filled out a questionnaire regarding their opinions about the Library Orientation.  Results from that questionnaire were mainly positive, but only 8 professors responded.
· Results from the test indicate that students do learn that a librarian is available to help, how to look up an article using Boolean keyword searching, how to access materials from the Library’s ABC network, and that much library research can be done from home.  Students still struggle with the nature of a library database and the difference between a library database like Academic Search Elite and a Web Search Engine. 

· “Find A Book” did not improve in Posttests.  This may be due to the confusion about Academic Search Elite.

· This question was not well designed, but we wanted to measure how effectively we were marketing our services to freshmen.

· Students did seem to understand that Academic Search Elite was used to find articles. 

· It appears that it was obvious to students that Academic Search Elite was the best resource for scholarly information (probably due to the name of the database) in both the pre- and posttests.

· Though students knew articles and scholarly information were available in ASE, they did not seem to realize that it contained only articles, not books and web sites.

Goals That Were Met:

· Reference Librarian is available to help

· How to look up an article in a Library Database

· How to access materials from the Library’s network

· Basic Boolean keyword searching using “and”

· Much library research can be done from home

