English 101 Debriefing Sessions with Hunter Librarians – Compilation of Notes, 2001-2005
Introduction: Librarians at Hunter Library conduct a library orientation for all students enrolled in English 101 in the fall semester of each year.  The Coordinator of Information Literacy Instruction gathers the group for an informal debriefing session after the orientation is over.  This is a compilation of her notes from these sessions.

2001- Notes

· Music – students like it; hard to get it to work in the classroom

· Should give samples of wrong searches

· Best to have some informal discussion to establish rapport in some way.

· Demonstrating a search and having them practice was good

· Would help if each session related to what teacher was doing in class

· Finding book and journal worked well

· Should keep going to their classrooms; we shouldn’t bring students into the library twice – they should know that they can do a lot of research in the library.

· “Personal librarians” work well
· We should talk about interesting things in the library and the five places to look for periodicals
· Handout is not connected. It should have hours on it too.

· Many students hadn’t read or didn’t read Ecology, so it didn’t work well as a theme. Needs to be more interesting

· The sessions should be later in the semester

· Need to make the session more applicable, have a practical need

· Should compare print article with an online version

2002 - Notes
1. Students more attentive later –better than earlier in the semester.  Might want to move it up a week or two.

2. Instructor could contact us for when they want additional classes

3. 101’s are still not doing research

4. Classes had more of a rapport later in the semester.  They were comfortable with each other – that’s better for us.

5. Liked organization

6. Music was a hit – lots of energy

7. Liked topics of searches, but many groups were right next to each other on the shelves.  The leaders tend to take over.  More searches per group might help.

8. Classrooms –Forsythe bad; Stillwell bad.

9. Preparation was taken care of organized folders; good topics

10. “Candy was Great”

11. Tours – timing was hard.  Reference books diminished

12. Gov docs needed more of a variety

13. Spider pictures v. popular

14. CMC- a feature film would have been nice

15. Best if teacher comes along

16. How effective is all of this?

17. Assessment with 102’s?  Get some sort of assessment of how the instructors think they are doing 

18. Send instructors a reminder or call them a week before

19. Make them aware of printer

20. Hands on with the microfilm went well

21. Idea for transfer students, a coffee incentive?

2003- Conclusions from Poster Session
· “Find A Book” did not improve in Posttests.  This may be due to the confusion about Academic Search Elite.

· This question was not well designed, but we wanted to measure how effectively we were marketing our services to freshmen.

· Students did seem to understand that Academic Search Elite was used to find articles. 

· It appears that it was obvious to students that Academic Search Elite was the best resource for scholarly information (probably due to the name of the database) in both the pre- and posttests.

· Though students knew articles and scholarly information were available in ASE, they did not seem to realize that it contained only articles, not books and web sites.

Goals That Were Met:

· Reference Librarian is available to help

· How to look up an article in a Library Database

· How to access materials from the Library’s network

· Basic Boolean keyword searching using “and”

· Much library research can be done from home

2004

· The tour tends to rush people; it was difficult to take the tour into the classroom
· There were too many distractions; tend to lose people in the class

· What if we had no tour partners?
· We need to do either the class OR tour; doing both was superficial

· We could bring in examples – demonstrate a scholarly journal

· Need more active participation in the classroom

· Need to have students analyze searches

· Should bring back “Got Questions?” handout

· Need to redo “Authors Can Be Dogs”

· Need to present things as “here are the things you need in your freshman year and this is how you can find them:

· Should we cover plagiarism?

· Should we try doing just the classroom portion? Give them time to practice?

· How do you evaluate sources online? Show them the difference between ASE and Google. Show them how we are different; click on a subject heading.

· Show them that articles and books go deeper

· Other suggestions: Power Point?  A map that shows where things are?  An online tutorial that students could take before class?

2005

· Not having the tour was much less stressful; one session was good

· 50 minutes is still too short to accomplish all of the hands-on activities and the instruction

· Still feel like we are talking too much. Need to be more hands on. If they have an assignment, we should give them time to work on it.

· Net OP works well. Can push screens to show examples. Can freeze screens during your demonstrations, then “unfreeze” to give them time to search on their own

· Going to get a book takes a long time.

· Demonstrating more than one database causes confusion, wouldn’t recommend it.

· Research questions were good. How do I get rid of my PC? was a great sample research question. Things that are vaguely worded make students look for multiple options. They think about their search strategy!

· Give students choices – write on board

· One librarian showed students “How you “mess up” a search in ASE!
· We need to be clear that faculty should accompany students to class.

· Need to state classroom rules somehow; need signage about food, drinks, cell phones, etc. 

· For the most part, we feel we met our goals. It is still hard to explain why books and articles are useful.  Need to find a clever way of doing this.

· Next year?  May need to supplement our face-to-face session with an online tutorial/quiz that students take before they come. Ask faculty to provide an assignment?  Should we design an assignment? There is still so much to cover, so little time!
-Heidi Buchanan
