


Release of Student Information
The Family Educational 
Rights and Privacy Act 
(FERPA) is a Federal law 
that protects the privacy of 
student information and 
education records.  Before 
any WCU administrative 
office can discuss most 
specific issues pertaining 
to a student’s record 
with third parties, we 

must have consent from the student. University 
personnel must be able to verify a student's 
identity before discussing the student's academic 
records by telephone.  

To complete the release of student information 
online form please:

•  Go to www.wcu.edu

•  Choose My Cat from the menu

•  Enter your University Id Number (92#) 
and password

•  Find Release of Student Information

•  Read the information carefully before 
submitting the release

If you wish to discuss your academic records 
by telephone with University personnel or you 
wish to authorize another person to discuss such 
information you must:

•  Create a 6-digit alpha-numeric PIN for 
yourself (this number should not include 
your password, your birth date or any part 
of your Social Security number)	

•  Create a second, different 6-digit alpha-
numeric PIN for another person if you so 
choose.

Catamount Email Account
Catamount Mail is the official method for 
university/student communications including 
messages, notifications and alerts. Because of 
increased security measures and our commitment 
to guarantee email delivery from any  
@email.wcu.edu address, students are not able 
to forward their Catamount Email to another 
address.

Your account must undergo an initialization 
process when first accessed. You will not have 
to repeat these steps. Complete the prompts to 
activate your Catamount Mail. Instructions are 
available at http://www.wcu.edu/it/catamountmail

Please go to: 

•  www.wcu.edu

•  Click on My Cat

•  Find the Technology Support Section

•  Find Catamount Mail Setup Instructions

 
Paying Tuition and Fees
Please visit the Student Accounts home page. 

•  Go to www.wcu.edu

•  Click on Current Students

•  Refer to Pay Your Bills links  
    (Taking Care of Business)

Not paying an outstanding balance according to 
university deadlines will result in your upcoming 
registration being dropped/cancelled and access 
to your course(s) being denied.  You cannot be 
successful as a student if you cannot get into the 
WCU learning management system – WebCat, 
and attend class!  Please pay your fees on time.

Online Bookstore
The WCU Online Bookstore operates much 
like ordering books through companies such as 
Amazon.com or Barnes & Noble.com.  To order 
the textbooks for your course or courses, please:

•  Go to www.wcu.edu

•  Click on Current Students

•  Scroll down to Services & Resources 

•  Find Student Life

•  Click on Bookstore

•  Click on Students Order Books  

•  Select appropriate term  
    (posted about one month prior to term)

•  Select the course prefix for your course.

•  Select the course number

•  Click Continue to Course Materials.  

If the textbooks are in stock then your textbooks 
will be shipped to you via UPS, and the books 
should arrive within 48 hours.  

Your WCU Cat Card  
(Student Identification Card)

In order to facilitate the production of your 
Western Carolina University identification card 
(CatCard), please submit a recent digital photo 
of yourself (no pictures with hats or sunglasses 
please) in JPEG or Bitmap format. Please email 
the photo along with your name, WCU student 
ID number, date of birth and mailing address 
to CatCard@email.wcu.edu. If you prefer to 
mail a hardcopy photo, please mail your picture 
with the same information to Western Carolina 
University, CatCard Office, 135 Killian Annex, 
Cullowhee, North Carolina 28723.  Even though 
you may not think you’ll ever need this ID – 
you’d be surprised.  So, we hope you’ll do it now 
while you’re thinking about it.

Transfer Credit Information
Please go to:

•  www.wcu.edu

•  Click on Current Students

•  Scroll down to Taking Care of Business

•  Find Transfer Credit under 
Register for Classes


