Choosing a Lender and Suggested Lender List

Starting in fall 2008, Western Carolina will begin participating in the Federal Family Education Loan Program (FFEL) in addition to the William D. Ford Direct Loan Program which has been the sole federal loan program for the past 12 years.  Participation in the FFEL program is now mandated by the UNC system and is intended to give students and parents choice in the lender they use for federal Stafford and PLUS loans.  

Three lenders, and the reasons for inclusion, are listed below.  The three lenders on this list are suggestions only and students and parents are free to use any lender they choose by downloading and returning a lender choice form from the student forms section of the financial aid webpage.  
1. William D. Ford Direct Loan Program

· Excellent customer service for both the borrower and the school which makes the loan process easy and simple.

· Loans made through this program will remain with the lender and will not be sold to other loan servicers.
· Borrower benefits are stable and will not change due to current government subsidy cuts to FFEL lenders.
· Program has several loan repayment plans not available to FFEL borrowers.(1)
2. College Foundation. Inc.
· Excellent customer service for the borrower.

· Non-profit state lender which uses the profits for the benefit of NC students.

· Loans made through this program will remain with the lender and will not be sold to other loan servicers.

· Excellent borrower benefits that will remain in effect through at least the 2008-2009 academic year.(2)
3. Citibank

· Loans made through this program will remain with the lender and will not be sold to other loan servicers.

· Good borrower benefits are currently available.(3)
(1) Available repayment plans include the Income Contingent Repayment Plan and a Loan Forgiveness Plan for Public Service.
(2) Although recent federal legislation has dramatically cut subsidies to FFEL lenders, College Foundation has pledged to maintain the current level of borrower benefits for the upcoming academic year and as long as is possible.  

(3) Due to the recent cuts in subsidies to FFEL lenders, many for-profit lenders are reducing the level of borrower benefits and Citibank, as with most other for-profit lenders, has not published the level of benefits it will make available in the 2008-2009 academic year and beyond.

