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Name of Unit/Area
Intramurals (Supervisor Training Learning Outcomes)
Name of Person(s) Conducting Assessment Activity
Debby Schwartz, Intramural Director
Other Partners Involved in Activity (e.g., faculty, staff, alumni, other departments, community, etc.)
N/A
Semester &Year of Assessment Activity
Fall, 2006
Objectives for Assessment Activity

Teamwork

Leadership development
Effective communication 
Nature of Assessment Activity (e.g., survey, focus group, pre/post-test, etc; instruments used to be attached)

Learning Outcomes Survey distributed to all supervisors (12) immediately following two day workshop.

Highlights of Significant Findings from Assessment and Comparison to Criteria for Success Established by Area

· Almost all supervisors (3.75 average) strongly agreed that they established positive relationships with fellow supervisors.

· Low percentage of respondents (3.43 average) believed they had the opportunity to increase their ability to communicate more effectively with others.

· Low percentage of respondents (3.41 average) realized the importance of their role as a student leader of the Intramural Department.

· Two day workshop more popular than one day.
Specific Use of Findings in Area(s) and Key Changes Made in Area(s)

Next years (07-08) supervisor training:

· Additional opportunity for students to communicate with each other

· Incorporate problem solving scenarios into workshop

· Continue to incorporate team building into workshop

Other Comments

· Eight of the twelve supervisors were new. It was important that at the end of the two day workshop they all felt part of a team and were comfortable with each other.

· Modify survey to include assessment of learning outcomes related to intramural job responsibilities, policies and procedures.
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INTRAMURAL SPORTS

Student Supervisor Training 

Learning Outcomes Survey

12 Supervisors attended training

Fall 2006

Please take a moment to answer the questions below honestly; your responses will make employment at the Intramural Sports Department beneficial to all. 

Your responses will be kept confidential.

4 = strongly agree; 3 = agree; 2 = disagree; 1 = strongly disagree

During the fall supervisor workshop,


Ave.

	1.
	I had the opportunity to increase my ability to communicate more effectively with others.
	4
	3
	2
	1
	3.43

	2.
	I established positive relationships with my fellow supervisors.
	4
	3
	2
	1
	3.75

	3.
	I had the opportunity to develop leadership skills.
	4
	3
	2
	1
	3.36

	4.
	I have gained a better appreciation of students that are culturally different from me.
	4
	3
	2
	1
	3.25

	5.
	I developed a sense of being part of a team.
	4
	3
	2
	1
	3.66

	6.
	I have realized the importance of my role in promoting a positive image as a student leader of the Intramural Department.
	4
	3
	2
	1
	3.41

	7.
	I understand the importance of first aid/CPR training.
	4
	3
	2
	1
	3.66

	8.
	I found the team building helpful in building relationships with the other supervisors.
	4
	3
	2
	1
	3.58


(over)

Our goal for this two day workshop is to have you succeed in your leadership role on campus. Please let us know what you liked/disliked and what we can do to improve this workshop.

POSITIVE:

1. I found this years training much more enjoyable and impactful than last years. I definitely feel a stronger bond with most of the other supervisors.

2. Getting to know new people was most important to me and I feel that the time spent with others was extremely beneficial.

3. I like the team building skills. I think this will help this year.

4. I like the team building activities we did Monday. They made us work mentally and physically together.

5. The relationship building activities.  

6. I think the 2 day process was great. It worked out good because we didn’t cram a whole lot of information in one day.

7. Great communicate. I like that it was split into two days. Debby went over the key pts. well. Time of day was great.

8. I like the games we played the first day.

9. I enjoyed the others who talked to us. Maggie and Tanisha. Maggie for the team building games and Tanisha for giving us little lessons about one another.

10. The games and getting to know each other will help us be better workers and understand each other.

11. I learned how to better my communication skills with my peers and team building strategies. I gained friendships and met people I have never met.

12. The time and 2 days; learning better communication skills; getting paid.

NEGATIVE:

1. It’s hard to have the handbook read to you word for word. It would be easier to have guidelines and highlighted, not repeated verbatim.

2. I know that CPR and first aid are mandatory but some more hands on would have been beneficial. Videos were disturbing at times.

3. I think the training was a little long.

4. I didn’t like sitting still without activity. I lost focus.

5. How early the meetings started.

6. N/A

7. Thomas takes forever to read and go over the manual. I can read it for myself wish. Wish it was more of an overview.

8. 2nd day was boring but it has to be done and there is really no other way to do it so I am ok with it.

9. I don’t really have any negative thoughts on this workshop. I think everything went smoothly and got a lot accomplished.

10. I thought everything was good so no negative stuff.

11. I should have trusted my peers more while doing the team building exercises.

12. Could get through book faster

IMPROVEMENTS:

1. Could be shorter or maybe even one day so everything will be done.

2. Team building activities on both b/c I got very antsy sitting still for so long.

3. Find a later time.

4. More leadership building and team games

5. Debby should go over manual. Highlight key points. Not every word because it wastes time.

6. When going over rules, maybe a little less boring, highlight stuff.
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Name of Unit/Area
 Intramural Sports (Participants)
Name of Person(s) Conducting Assessment Activity 
Debby Schwartz, Intramural Director
Other Partners Involved in Activity (e.g., faculty, staff, alumni, other departments, community, etc.)

Student staff distributing survey

Semester &Year of Assessment Activity
Fall, 2006
Objectives for Assessment Activity

Survey to access learning outcomes, demographics and needs of participants.

Nature of Assessment Activity (e.g., survey, focus group, pre/post-test, etc; instruments used to be attached)

Survey Distributed during the following intramural activities: flag football and indoor soccer

SPSS used to analyze data

Highlights of Significant Findings from Assessment and Comparison to Criteria for Success Established by Area

* 92% strongly agreed/agreed that the Intramural program provides an opportunity to learn the value of wholesome recreational activity as it relates to a better quality of life.

* 86% strongly agreed/agreed that the Intramural program enhanced their ability to communicate with other students.

* 77% were very satisfied/satisfied with the staff.

* 91% were very satisfied/satisfied with the variety of intramural activities

* 25 of the 89 individuals surveyed indicated that they played disc golf on Catamount Links at least once.

Specific Use of Findings in Area(s) and Key Changes Made in Area(s)

* Additional programming using Catamount Links.
* Assessment criteria goals for satisfaction of student staff were not met due mostly to the perception of poor officiating. Although this perception is very hard to change, we are adding training clinics to all our officiating training.

* 96% of our participants either live on campus or within 5 miles. Flyers, banners and intramural t-shirts are the most effective form of advertising. Additional banners throughout campus will be displayed.

Intramural Sports

Outcomes Survey

Fall, 2004 ~ Fall, 2006
The numbers shown are the percentage of respondents who replied “strongly agree” or “agree” on the Intramural Sports Learning Outcomes Survey, based on their experiences with the Intramural Sports Department.
	
	Fall, 2004

“Strongly Agree/Agree”

(117 surveys)
	Spring, 2005

“Strongly Agree/Agree”

(77 surveys)
	Fall, 2005
“Strongly Agree/Agree”

(123 surveys)
	Spring, 2006

“Strongly Agree/Agree”

(72 surveys)
	Fall, 2006
“Strongly Agree/Agree”

(89 surveys)

	Participating in the Intramural Program has enhanced my ability to communicate with other students.
	77.8%
	86.3
	87.8
	96.3
	86.6

	Participating in the Intramural Program has enhanced my ability to communicate with other staff members.
	75.2%
	79.5
	70.7
	88.9
	73.9

	By participating in the Intramural Program, I have learned the value of wholesome recreational activity as it relates to a better quality of life.
	86.3%
	93.1
	86.2
	98.1
	92.1

	By participating in the Intramural Program, I have learned the value of development of leadership as it relates to a better quality of life.
	78.6%
	87.7
	81.3
	72.2
	88.8

	By participating in the Intramural Program, I have learned the value of development of sportsmanship as it relates to a better quality of life.
	83.7%
	89.1
	84.6
	98.1
	83.1

	By participating in the Intramural Program, I have had the opportunity to improve skills in team and individual activities as it relates to a better quality of life.
	82.9%
	91.8
	87.8
	86.3
	92.1

	Through participating in the Intramural Program, I have come to understand the characteristics of social interaction.
	81.2%
	90.5
	79.7
	96.0
	86.5

	Through the Intramural Program, I have learned the role of a positive use of leisure time in developing a healthy lifestyle.
	87.2%
	93.2
	82.1
	90.0
	93.2


	Intramural Participant Survey Demographics 
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	Fall ~ 2004
	Spring ~ 2005
	Fall ~ 2005
	Spring ~ 2006
	Fall ~ 2006
	
	
	
	

	Class
	%
	%
	%
	%
	%
	 
	
	
	

	Freshmen
	21.4
	28.8
	25.2
	22.6
	19.3
	 
	
	
	

	Sophomore
	23.1
	20.5
	17.9
	24.5
	36.4
	 
	
	
	

	Junior
	21.4
	21.9
	31.7
	43.4
	30.7
	 
	
	
	

	Senior
	24.8
	17.8
	22.8
	7.5
	10.2
	 
	
	
	

	Graduate
	5.1
	4.1
	1.6
	 
	0
	 
	
	
	

	Faculty/Staff
	4.3
	6.8
	0.8
	1.9
	3.4
	 
	
	
	

	 
	 
	 
	 
	 
	 
	 
	
	
	

	Ethnic
	 
	 
	 
	 
	 
	 
	
	
	

	African American
	8.5
	2.7
	5.9
	17.3
	8
	 
	
	
	

	Hispanic
	3.4
	1.4
	0.8
	1.9
	4.5
	 
	
	
	

	Caucasian
	82.9
	91.8
	88.1
	76.9
	79.5
	 
	
	
	

	Native American
	0.9
	1.4
	2.5
	1.9
	1.1
	 
	
	
	

	International
	1.7
	1.4
	0.8
	1.9
	1.1
	 
	
	
	

	Other
	2.6
	1.4
	1.7
	 
	5.7
	 
	
	
	

	 
	 
	 
	 
	 
	 
	 
	
	
	

	Status
	 
	 
	 
	 
	 
	 
	
	
	

	Full time
	91.2
	94.4
	98.4
	100
	94.4
	 
	
	
	

	Part time
	8.8
	5.6
	1.6
	 
	5.6
	 
	
	
	

	 
	 
	 
	 
	 
	 
	 
	
	
	

	Housing
	 
	 
	 
	 
	 
	 
	
	
	

	On-campus
	68.4
	60.3
	74
	71.2
	75.3
	 
	
	
	

	Off campus< 5 miles
	28.9
	32.9
	22.8
	19.2
	21.3
	 
	
	
	

	Off campus> 5 miles
	2.6
	6.8
	2.4
	9.6
	3.4
	 
	
	
	

	 
	 
	 
	 
	 
	 
	 
	
	
	

	Gender
	 
	 
	 
	 
	 
	 
	
	
	

	Male
	62.4
	57.7
	56.3
	79.2
	56.2
	 
	
	
	

	Female
	37.6
	42.3
	43.7
	20.8
	42.7
	 
	
	
	

	
	
	
	
	
	
	
	
	
	

	Surveys Completed
	117
	77
	123
	72
	89
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