STUDENT WARNING SIGNS AND REFERRALS

WCU Counseling and Psychological Services Center
Warning Signs
      Personal Behavior

· Suicidal talk or behavior

· Physical violence

· Loss of contact with reality

· Marked change in dress and hygiene

· Depressed, lethargic mood or excessive crying
· Excessive activity and talking or highly anxious
· Irritability and/or unruly behavior; consistently agitated or argumentative
· Inability to communicate clearly, having disjointed thoughts or garbled  speech

· Unusual or exaggerated emotional responses inappropriate to the situation

Interpersonal Interactions

· Disruptive class behavior

· Complaints about them from peers

· Dependency on you, “hanging around”

· Avoidance of you or others

· Unusual or noticeably different patterns of interaction

Academic Problems

· Excessive absences, especially when attendance has been good

· Serious grade problems or a change from good grades to poor performance

· Repeated requests for special consideration

What You Can Do
· Talk to the student privately when neither of you is rushed or preoccupied

· If you have initiated the contact, express your concern in a non-judgmental way (e.g. “I’ve notice you’ve been absent from class and I’m concerned about you,” instead of “Where have you been? Goofing off again!”)

· Be a sensitive, non-threatening listener; be respectful
· Talk about the student’s options for dealing with the problem

· Don’t be critical of the student; focus any evaluations on their behavior
· Convey support and understanding by summarizing

· Don’t promise complete confidentiality if requested by student; clarify your limits

Making a Referral for Counseling or Consultation

· Level one: Give the student the phone number (227-7469) and location (Bird Bldg.) of the WCU Counseling and Psychological Services Center

· Level two: Have the student or yourself (while you are with the student) call the Counseling Center and make an appointment for an initial session (by their making the call in your presence they will more likely follow-through with the appointment)
· Level three: Call the Counseling Center and arrange for the student to be seen in today’s 11 AM or 4 PM “emergency” hours
· Level four: Walk the student up to the Counseling Center and ask to see a counselor immediately

· Know other options: Smoky Mt. Counseling emergency services, 800 849-6127; REACH (domestic violence) 631-4488; our website at counselingcenter.wcu.edu which also has ULifeline and many mental health resources, questionnaires, etc.
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