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Program Mission Statement:
The purpose of the Liberal Studies Program is to prepare students to become "contributing and informed citizens in a global community." 

Statement on Alignment of Program Mission w/ University and College Mission:
The Liberal Studies Program enhances WCU's aspirations for students to attain "the knowledge, skills, and attitudes of an educated person, including the ability to think critically, to communicate effectively, to identify and resolve problems reflectively, and to use information and technology responsibly; an appreciation for the creative and performing arts; and a basis for continued personal development and lifelong learning."  Moreover, the Liberal Studies component of the curriculum aids the attainment of the aspirations for students: "to display the following traits of citizenship: behavior characterized by honesty, integrity, and responsibility; service to others; awareness of and sensitivity to the concerns of diverse people and cultures; and commitment to stewardship of the natural and cultural environment." 

Program Goals/Objectives:
The learning goals of the Liberal Studies Program are for students to: 
· Demonstrate the ability to locate, analyze, synthesize, and evaluate information;

· Demonstrate the ability to interpret and use numerical, written, oral and visual data;

· Demonstrate the ability to read with comprehension, and to write and speak clearly, coherently, and effectively as well as to adapt modes of communication appropriate to an audience;

· Demonstrate the ability to critically analyze arguments;

· Demonstrate the ability to recognize behaviors and define choices that affect lifelong well-being;

· Demonstrate an understanding of

· Past human experiences and ability to relate them to the present;

· Different contemporary cultures and their interrelationships;

· Issues involving social institutions, interpersonal and group dynamics, human development and behavior, and cultural diversity;

· Scientific concepts and methods as well as contemporary issues in science and technology;

· Cultural heritage through its expressions of wisdom, literature and art and their roles in the process of self and social understanding.

· Demonstrate an excitement for and love of learning.
	Intended Learning Outcome
	Curricular and/or Co-Curricular Experiences
	Method(s) of Assessment

	Writing (C1):

Students will communicate clearly in written forms appropriate to an audience by interpreting and using written data, reading with comprehension, and writing clearly, coherently and effectively.
	See attached Outcomes Delivery Matrix
	Assessment of the Liberal Studies (LS) program normally will occur on 5-year iterative cycle with an additional year set aside for reflection on the program as a whole as well as a review of the assessment process for the program.  For the initial cycle, however, the process will be expedited to complete the assessments by Summer 2008.  See calendar below for details on expedited schedule.  

LS Curricular Area to be Assessed                                     

Assessment Year:

C1 (Writing)

2005-06
C4 (Wellness)

C2 (Mathematics)

2006-07
C3 (Oral Communication)
C5 (Physical/Biological Sciences
2007-08
First Year Seminar
P1 (Social Sciences)
P3 (History)

P4 (Humanities)

P5 (Fine & Performing Arts)

P6 (World Cultures)
Reflection Year

2008-09
Assessment of Liberal Studies:
Each liberal studies area will be assessed according to the same basic model.  The assessment of each LS Core or Perspectives area will culminate in the creation of a curricular portfolio.  The review of the curricular portfolios will be the foundation of all changes and improvements to the program.  The portfolios will be a collaborative production of the Office of Assessment and an appointed faculty review team.  Oversight of the process and proposed actions that result from the assessments of each curricular area will be the responsibility of the Liberal Studies Oversight Committee (LSOC).  
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	Mathematics (C2):

Students will demonstrate a conceptual understanding of mathematics beyond computational skills and will apply mathematics to daily experience by interpreting and using numerical and visual data.
	See attached Outcomes Delivery Matrix
	

	Oral Communication (C3):

Students will communicate clearly in an oral format appropriate to an audience in interpersonal, small group, and basic public speaking contexts.  
	See attached Outcomes Delivery Matrix
	

	Wellness (C4):

Students will recognize behaviors and choices that affect lifelong well-being by knowing and valuing health and wellness benefits, identifying and practicing sound health and wellness activities, and understanding the role of leisure and lifestyle factors in promoting lifelong health.
	See attached Outcomes Delivery Matrix
	


	Intended Learning Outcome
	Curricular and/or Co-Curricular Experiences
	Method(s) of Assessment

	Physical & Biological Sciences (C5):

Students will appreciate the tentative nature of scientific methodology and experience laboratory work as the environment in which scientific study is conducted by defining and finding solutions to problems involving characters of matter, energy, motion, and mechanical/dynamic systems or by viewing the human being as having concerns continuous with, though different from, those of other organisms in nature.
	See attached Outcomes Delivery Matrix
	Process:

In the spring semester prior to the scheduled review year (see calendar above), the Office of Assessment will notify all faculty scheduled to teach a course in the LS Core or Perspectives area scheduled for assessment that they will need to provide a syllabus and samples of student work that address the learning goals and outcomes of that area. 
In the fall semester of the scheduled review year, the LSOC will work with staff in the Office of Assessment to develop evaluation rubrics for review of syllabi and student work samples and will also assist in development of faculty and student surveys to be administered in the targeted LS courses. In addition, the LSOC will identify any additional data analyses to be used in the assessment process.  The Assessment Office staff will work with the Office of Institutional Research and Planning to design and provide those additional data or research requests.  These documents will be reviewed by faculty teams during the following summer.
In the spring semester of review year, the Assistant Vice Chancellor for Undergraduate Studies (responsible for the Liberal Studies Program) will, in consultation with the LSOC and the Assessment Office, appoint a faculty review team for each LS curricular area scheduled for assessment. The appointed faculty review team will consist of 3-5 WCU faculty members comprising a mix of disciplines, some teaching in the area under review and some not. The faculty review team will review the survey results, evaluate the syllabi and student work samples, and assemble all the collected materials into a LS curricular portfolio to be provided to the LSOC. In addition, the review team will make recommendations and suggestions for changes or improvements to the LSOC.  All assessment materials will be provided by the faculty review team to the LSOC no later than June 15th of the review year.  The LSOC will review the recommendations and propose action(s), where appropriate, to the Academic Policy and Review Committee and the Faculty Senate 
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	First Year Seminar:

Students will develop awareness of the intellectual life at the University level and will discuss and develop rigorous intellectual habits.  
	See attached Outcomes Delivery Matrix
	


	Intended Learning Outcome
	Curricular and/or Co-Curricular Experiences
	Method(s) of Assessment

	Social Sciences (P1):

Students will inquire into basic social scientific concepts by systematically studying the observational and analytic methods and findings of social science disciplines.
	See attached Outcomes Delivery Matrix
	Methods:

Indirect Measures of student learning in the LS program include:

· Syllabi Review – The LSOC will develop an evaluation rubric based on the intended learning outcome language for the curricular area being assessed.  The faculty review team will then use the rubric to score all syllabi in that area noting the extent to which the course addresses the skills/knowledge outlined in the intended learning outcome.  The results of the syllabi review will be aggregated and included in the curricular portfolio.

· Faculty/Student Surveys – The LSOC will develop survey items to include in an instrument to be administered to all faculty teaching and all students taking LS courses in the area being assessed Survey items will be structured to allow comparisons between the survey results and the results of the syllabi and student work reviews.  The survey will be web-based and will be administered by the Office of Assessment.  The Office of Assessment will collect and tabulate all survey responses and make those data available to the faculty review team.  Survey results will also be included in the curricular portfolio.
Direct Measures of student learning in the LS program will include:

Review of Student Work Samples – The LSOC will develop a scoring rubric based on the skills/knowledge outlined in the intended learning outcome of the curricular area being assessed.  Each student work sample will be reviewed by at least two members of the faculty review team.  In cases where the review differs significantly between raters a third faculty member will review the work sample.  Results of the reviews will be aggregated and reviewed by the entire faculty review team. 
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	History (P3):

Students will employ tools of historical inquiry by interpreting the record of the past and drawing their own conclusions.
	See attached Outcomes Delivery Matrix
	

	Humanities (P4):

Students will explore the significance of human modes of being, thought, and values in their lives by reading and comprehending landmark texts of Western heritage.
	See attached Outcomes Delivery Matrix
	

	Fine and Performing Arts (P5):

Students will value cultural heritage through the expression of art and its role in the process of self and social understanding by placing works of art in historical and socio-economic contexts, defining stylistic traits and formal structures or essential techniques within a historical/style period or specific genre of work, identifying major artists and comparing major works/styles with arts outside the discipline studies, defining their own cultural heritage and artistic values/concepts in their own writing; communicating concepts, both same and different, within discipline, historical period, or stylistic context, and speculating on future changes in specific art give a specific place of reference. 
	See attached Outcomes Delivery Matrix
	


	Intended Learning Outcome
	Curricular and/or Co-Curricular Experiences
	Method(s) of Assessment

	World Cultures (P6):

Students will differentiate contemporary cultures and their interrelationships by analyzing significant contemporary issues in a global, multidisciplinary context, understanding the nature of cultural diversity and global interdependence, recognizing the challenges of solving problems and reaching understanding across national and cultural divides, synthesizing information from a variety of disciplines, and valuing the responsibility of educated people to be informed about current public issues.
	See attached Outcomes Delivery Matrix


	Curricular Portfolio Review – The LSOC will develop an evaluation rubric to apply to the curricular portfolio as a whole (i.e., the results of the syllabi review, the faculty and student surveys, and the assessment of student work samples).  The portfolio rubric will be used by the faculty review team to evaluate the overall effectiveness of the LS curricular area being assessed.  The Curricular Portfolio review will also include an evaluation of the assessment process for the LS program in general.  All curricular portfolios would be collected and included in a cumulative LS Program Portfolio.
Dissemination of Assessment Results:

Once the faculty review team has compiled the curricular portfolio and the results of their review, they will submit all collected materials along with their recommendations for improvement to the LS program as well as the assessment process to the LSOC.  It is the responsibility of the LSOC to disseminate the results of the assessment to the campus community and to recommend action(s) to the appropriate institutional bodies.  All action(s) proposed must be documented and tracked for implementation by the LSOC. In the designated reflection year, the LSOC will review all collected materials from each year of the assessment cycle and propose, if necessary, overall modifications to the LS program and/or to the assessment process.  
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