	Western Carolina University

Division of Student Affairs Program Assessment Report 2007-2008

	Program/Department Name: 
Student Media Center
	Department Contact Name and Title: 
Katherine Smith, Assistant Director for Student Media & Marketing

Bart Andrus, Associate Director for Leadership Programs
	Phone Number: 
2195

3623
	Email Address: 
smithk@wcu.edu
bandrus@wcu.edu


	Date Submitted: 

	Other Partners Involved in Activity (e.g., faculty, staff, alumni, other departments, community, etc). 

Bart Andrus, Jeff Hughes, faculty advisors of Student Media Groups, student leadership of Student Media groups
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	Intended Outcome: 
	Assessment Method(s)
	Assessment Results
	Improvements Based on Results
	Timeline for Implementation
	Resources Needed 

	1. Student Media Board will hold a series of meetings during the spring to discuss goals, objectives and outcomes planning.

2. Demonstrate to campus community the opportunities for involvement with student media groups.

3. Find accessible office space for all student media groups within the SMC. 

4. The Student Media Center is working to provide educational workshops and lectures to the WCU community and students working with student media groups
	Observation, interviews
	It should be noted that Student Media has never had a formal assessment plan or strategic plan before this year.  Assessment at this time is limited
	As of Fall 2006, the Student Media Center has signage that significantly increases its visibility for students and the campus community.  Also new this fall are additional student media offices: all student media groups, including Gadfly and WCAT, now have offices in the Student Media Center.  WCAT’s studio installation is scheduled with outside engineers for January 2007.  The Student Media Center and Gadfly hosted a Zine Workshop to educate students interested in independent publishing and help identify and reach students interested in writing and design who may be interested in working with Gadfly and Nomad in the future.
	1.Spring 2007

2. On a rolling basis during each academic year, beginning with freshman orientation.

3.  Completed Fall 2006; plan altered by the Space Committee Summer 2007 as a “temporary” measure.  

4.  On a rolling basis per academic year and pending speaker availability.

5. WCAT installation completed Spring 2008.
	1.  Student Media Board.

2. Assistance from Student Media groups and WCU Print Shop; class presentations and other public speaking or promotion opportunities (i.e. Orientation, Open Houses, Valley Ballyhoo)

3. Continual assistance from UC staff, Student Affairs staff, and the WCU Space Committee.

4. Funds for speakers; speaker research done independently and with the help of professional organizations.  

5.  Most of WCAT’s extensive delays were the result of MediaCom’s indifference to their WCU contract and College Cable’s inability to install the cable broadcast point correctly on the first, second and third attempt.


