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Managerial Experience
[bookmark: _GoBack]Western Carolina University	Associate Dean, Director of Graduate Programs and MBA Program for the College of Business	Oct 2007- May 2010
As Associate Dean, MBA Director and Graduate Programs Director, I served in the Dean’s office and managed and coordinated a wide variety of programs and activities.
Cimex Biotech, Inc.		Marketing Consultant 		April 2000 – Nov 2002
As chief marketing officer for this start up biotech company, I wrote a strategic plan, developed a new product screening process, and created a new product launch plan for a product launched in December, 2002.
University of New Orleans 	Director of Executive Education	1996  - 2000
Reporting directly to the Dean, I established a Department of Executive Education in the College of Business Administration and developed a wide variety of educational and training programs in the United States and overseas.   There are now four major programs that will contribute about $2 million in unencumbered funds annually to the University, College, and faculty.
Ciba-Geigy				Various			1980-1989
During a decade at a division of Ciba-Geigy, I held a wide variety of management and executive positions in accounting, finance, logistics, sales, and marketing.  Over the decade sales grew from zero to about $200 million.  I managed up to 75 direct reports with budget responsibility of up to $6 million.   I was responsible for sales training, convention planning, marketing research, and new product research and development, among other areas.
General Electric Capital 		Various			1976-1980
I was initially hired as a manager trainee and was promoted four times.  I held positions as a credit and collections manager, a field auditor, an account executive, and a salesperson.
Education and Academic Experience
Ph.D. in Business (Marketing)	Georgia State University 	1995
M.B.A. 				Georgia State University	1989
Bachelor of Arts  (Business)		Mercer University		1976
Marketing faculty			University of New Orleans	1995-2002
Marketing faculty			Western Carolina University	2002-

Publications
I have papers that have been published in or accepted by Health Care Manager, The Journal of Marketing Education, The Journal of Health and Human Services Administration, The Journal of Targeting Measurement and Analysis for Marketing, Hospital Topics, The Journal of Health and Human Services Administration, The Journal of Business and Industrial Management, The Journal of Marketing Management, The Journal of Personal Selling and Sales Management, The Journal of Marketing Channels, The Journal of Consumer Psychology, and Proceedings of the American and Southern Marketing Associations, among others.  		

Representative Research and Consulting Projects

· Developed a marketing  plan for the Haywood County Fairgrounds

· Evaluated education and training needs for the health care industry, and launched a new business to address those needs	

· Developed Customer Satisfaction Index for minor league baseball team

· New product development survey for cryosurgical product in health care family practices

· New product development survey for cryosurgical product in internal medicine practices

· New product development survey for cryosurgical product in dermatology practices

· Developed business plan for minimally invasive heart pump

· Developed marketing plan for start up medical device company

· Developed marketing plan for School of Nursing

· Developed and implemented business and marketing plans for executive education Masters of Business Administration, Masters of Health Care, Masters of Business Administration in Jamaica, and non-credit programs.

· Developed and implemented market potential analysis for jewelry findings company

· Developed and implemented customer satisfaction survey for chemical manufacturer

· Developed market potential and market tracking model for disposable contact lenses

· Implemented usage and attitude surveys for a wide variety of vision care products



