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“Overconnected,” written by William Davidow, is quite simply a page-turner. The book, both enlightening and disturbing, should be read by anyone concerned with the current and long-term effects of the Internet. The author presents a well-documented account to support his claim of how technology has profoundly affected the economy, our social institutions, the government, and our lives. Davidow contends that the Internet has produced a world where speed wipes out the ability to reflect, where easy money fuels questionable investments, where investors act hastily, afraid that others will grab the best deals.  
“Overconnected” is a history and a cautionary note that calls attention to the benefits and shortfalls of modern technology. Davidow, an electrical engineer by training, earned a masters degree from California Institute of Technology and a Ph.D. from Stanford University. Having been a high-technology industry executive and venture capitalist for over thirty years, the author’s expertise and industry experience provide the reader with an insider’s perspective.
The book is divided into two parts. In the first part of the book, the author takes a serious and scholarly look at how technology has changed our world. Davidow argues that in 1995 there were 10 million Internet users compared to an estimated 19 billion in 2010. According to the author, by 2007, the Internet was so much a part of our lifestyle that we were no longer conscious of how it was affecting us. Some rock-solid financial institutions, for example, were in need of a government bailout and many businesses, like newspapers, were being transfigured or forced into bankruptcy. Using past and present analogies, Davidow skillfully traces the 40 year history of the Internet, comparing the evolution and development of the Internet to that of the railroad, automobile, and nuclear power plants. 
Building a theoretical foundation, the author employs the concepts of contagion, feedback loops, and cultural lag to explain the unanticipated effects of the Internet. Davidow describes how overconnected environments operate, how they feed upon themselves and become accident-prone, unpredictable, and prone to contagions. The author argues that although the extraordinary success of the Internet has provided us certain benefits, it has also presented an omnipresent risk to our social and economic lives. Using Iceland as a case study in overconnectivity, Davidow presents a vivid and detailed account of the Internet’s role as facilitator in the country’s economic meltdown.  

Cultural lag, a term coined by William Ogburn, an early 20th -century sociologist, describes what happens when an element of a culture, that was in step with its surroundings, changes and the surroundings are unable to keep up. Applying the concept of cultural lag to the Internet’s effect on today’s environment, Davidow asserts that growth and change rush ahead of regulation, social control, and governance giving rise to things like the 2008 financial crisis, Iceland’s economic meltdown, and large amounts of cybercrime. 
The second part of the book is a call to action. How do we overcome the unfavorable effects of overconnection? According to Davidow, the solution lies in our ability to learn what the real problem is and reduce the levels of positive feedback in the system, design stronger systems that are more resilient, and rebuild our current institutions to be more flexible and effective. Overconnected is well-written, original in thought, and well-researched. Davidow’s insights and subsequent recommendations are certainly worthy of consideration, whether one agrees with him or not. 
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