College Cable Services 
Frequently Asked Questions



Q: What do I do if I have an analog TV?

A: Call our office at 800-472-2054, you will need to get a converter box. Converter boxes are available at cost of $50 (a refundable deposit fee) 

Q: What do I do if I have fuzzy reception or any other cable TV issues? 

A: Call our office at 800-472-2054, or you can email us at service@collegecable.com 

Q: I don’t receive any channels higher then Ch. 13. 

A: Your TV is not set to cable. Go into the TV menu and switch it from air to cable 

Q: My HD television does not get all of the channels.

A: Your HD television may not have a QAM tuner in it. Call our office at 800-472-2054, you will need to get a converter box. Converter boxes are available at cost of $50 (a refundable deposit fee) 
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