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	Department Mission Statement (include date of last revision): 
The Counseling and Psychological Services Center exists to enhance the psychological growth, emotional well being, cognitive development, and learning potential of students in and out of the classroom.  This is achieved through promotion, facilitation, provision, and recommendation of mental health services for the University community.  A holistic-wellness model, an ecological perspective, and a teamwork orientation provide the foundation for the development and delivery of Center services. (last revised 2000)


	Intended Outcome: 
	Assessment Method(s)
	Assessment Results
	Improvements Based on Results
	Timeline for Implementation
	Resources Needed 

	State the outcome as reflected in your 2007-2008 Assessment Plan. 
Intended percentages for minimum  “Strongly Agree” and “Agree”  //  and maximum “Disagree” and “Strongly Disagree”  student responses. The “Neither Agree nor Disagree” percentages are equal to the above percentages subtracted from 100%
Overall Expectations item   80%  // 10% 

8 Learning Outcome Scales 75% //10%

Retention Related  Scale    50% // 20%

2 Satisfaction Scales    80% // 10%
73 students completed the evaluation
DEVELOPMENTAL/LEARNING OUTCOMES:    75%//10%
Personal/Psychological Development

I can work effectively on my personal problems

I have a more positive view of myself

I understand myself better

Psychological/Emotional Well Being
I feel I can better manage my feelings and behaviors

I can better manage or decrease my depression and/or anxiety

I feel less stressed or overwhelmed
Cognitive Development
I can better understand my problems/issues

I can better examine my personal issues

I can perform better in my academic courses

Learning Process Enhancement
I made progress toward my personal goals In counseling

I am better able to identify and/or seek out resources to help me reach my goals

I take a more active role in working toward my personal goals

Social/Interpersonal Development
I have healthier relationships with others

I feel better adjusted to college life

Communication Development
I can better communicate my thoughts and feelings

I can better identify feelings

Values and Diversity Enhancement
I am more truthful/honest with myself

I can more easily look at my personal issues from different points of view

I am more sensitive to, and accepting of, differences in others

Overall Assessment
Overall, the Counseling Center met or exceeded my expectations

Learning Process
I made progress toward my stated counseling goals

The amount of effort I put into counseling during and between sessions was substantial

RETENTION RELATED OUTCOMES  50%//20%
Retention Related
Counseling helped me stay in school
The problems which led to counseling interfered with my academic performance

Counseling has helped me be more successful in school

SATISFACTION OUTCOMES  80%//10%
Counseling Satisfaction
I am satisfied with my overall counseling experience

I am satisfied with my own growth that resulted from counseling

My first session (intake or emergency) was satisfying

I was able to schedule the initial appointment within a satisfactory time period

If needed, I am more likely to seek counseling in the future

Counselor Satisfaction
I would recommend my counselor to friends
I feel my counselor dealt with me in a competent and professional manner

I am satisfied with my counselor

My relationship with my counselor was good

The receptionist was friendly & helpful
	Please summarize the methods used to assess the corresponding outcome. Attach copies of any instruments used, including copies of surveys, list of questions, or rubrics.
Student-clients completed 38 item evaluation before a session during the three weeks after mid-semester 
Student-clients completed 38 item evaluation before a session during the three weeks after mid-semester

Student-clients completed 38 item evaluation before a session during the three weeks after mid-semester

Student-clients completed 38 item evaluation before a session during the three weeks after mid-semester
	Please include a summary of the findings and interpretation of these results. 
76% // 6%

57% // 12%  Often fluctuates   during personal exploration/work
77% // 3%

73% // 8%

65% // 9%  Feelings not as manageable as behaviors
57% // 14%  see above
88% // 4%

82% // 4%

51% // 11% Many don’s see a connection between counseling and academic course work  
80% // 5%

77% // 3%

81% // 8%

68% // 3%  Many view counseling for self work rather than relationship improvement
53% // 12% Many students not ready for college; their situation is bad when seek counseling
72% // 9%

73% // 6%

78% // 3 %

74% // 5%

57% // 3% Many feel they are already very sensitive/accepting of differences in others
88% // 3%

80% // 8%

75% // 3%

51% // 16%  see below
61% // 25% Many do not see a direct connection between psychological counseling and academic performance; & they see themselves staying in school regardless of stress or counseling
59% // 12%

87%  // 5%

79%  // 5%

84% // 8%

94% // 6%

92% // 3%

89% // 5%

94%  // 3%

89%  // 5%

92%  // 5%

95%  // 3%
	Please describe your plans for specific use of assessment results and key changes made. 
Continue to enhance WRAP training for staff and students which was started this year
See above
Continue to enhance biofeedback services

Expand SPARC alcohol contacts to enhance academic performance

Continue to enhance WRAP services in counseling, advising, residential living services

See above
Offer additional related weekly groups

Enhance community and campus referral & case management services 

Enhance group and WRAP services

African American SPARC Coordinator and a Counselor hired this year

Increase student involvement in CLAW and SPARC; consultations with faculty on difficult or troubled students; related case management and referrals 

Desired growth often non-linear and longer than expected; many want a “quick fix”
	If no specific date indicated, please estimate a semester and year. 
Spring 09

Spring 09

Spring 09

Spring 09

Spring 09

Spring 08

Spring 09

Spring 09

Spring 08

Fall 08
	What resources are needed for implemen-tation of these improve-ments? 
Software 
Student Affairs financial share of 08 -09 position   
Additional financial support for case man-agement position                                  


