
Name of Unit/Area:  Fitness Center
Name of Person(s) Conducting Assessment Activity:
Kellie Angelo Monteith, Fitness Center Director
Shauna Sage, Fitness Center Assistant Director
Other Partners Involved in Activity (e.g., faculty, staff, alumni, other departments, community, etc.):
Participants of Group Exercise Program

Clients of Personal Training Program

Semester &Year of Assessment Activity:  Spring 2008
Objectives for Assessment Activity:   
Determine:  

· What Group Exercise classes are participants attending

· How do the group exercise participants rate the instructors

· What types of group exercise classes are wanted in the future
· How do Personal Training clients feel about their experience

· How do Personal Training clients rate the trainers
Nature of Assessment Activity (e.g., survey, focus group, pre/post-test, etc; instruments used to be attached):
· Group Exercise Program/Instructor Evaluations

· Discussions with participants

· Program attendance statistics
· Personal Trainer Evaluations
Highlights of Significant Findings from Assessment and Comparison to Criteria for Success Established by Area:
· Group X program showed an increase in the number of total participants and male participation from fall 2007. 
· 96.67% of those surveyed in the actual classes strongly agree the overall classes were effective, challenging, and positive.
· 91.66% of those surveyed strongly agree instructors were knowledgeable, well-prepared, communicated well, effectively motivated, and would recommend the experience to others. 
· Although our program and class numbers were high, some instructors did not receive as many surveys back this semester.  We attribute this to the close time frame of Spring break and Easter break.
· Clients rated both their experience and personal trainer a 5 (Excellent) in the Personal Training program.
· Answering “Yes” or “No”, clients answered “Yes” they would both recommend the trainer to others and consider hiring the trainer in the future.

· Comments:
“I had a great time and learned a lot!  I was impressed by how much I improved and how motivated she kept me.”  “I have changed my outlook on working out and feel great about my progress/goals.”
Program Improvements: Specific Use of Findings in Area(s) and Key Changes Made in Area(s):
· Fall 2007 Patron Satisfaction Surveys stated additional cardio equipment was needed in the Fitness Center.  Adding a new line of cardio, we purchased four new ellipticals and six new steppers that have been well-received by our patrons.
· To increase staff knowledge and skills, we hosted a Fitness Weekend Workshop including a Personal Trainer Certification.  Along with 25 other participants, four fitness center student staff members obtained their certification.  The weekend also offered continuing education credits for both personal trainers and group exercise instructors. 
Timeline for Implementing Program Improvements: 
· With the onset of the new student recreation center, Student Affairs supported adding the new line of cardio equipment with the intent to move it to the new facility.  The Director and Assistant Fitness Director researched and purchased the equipment.  

· The Director and Assistant Fitness Director highly support and encourage student staff development.  Direct observation of staff and client/participant feedback has supported this philosophy in that we will to host fitness-related workshops for our student staff.
Other Comments: 
We had a great year!  As we continue to assess our current programs and operations we look forward to the challenges and growth potential of the upcoming opening of the new recreation center.
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