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UNIVERSITY HEALTH CENTER
DIETITIAN’S HEALTH SERVICES SURVEY 
(rev. 1/30/07)

DEMOGRAPHICS:  Please circle one.

Age

18-21
22-25
26-29
30-34
35+ 

Residence
On-Campus
Off-Campus
Classification
Student

Faculty

Staff

Status

Full Time
Part Time
Standing
FR
SO
JR
SR
GRAD

Ethnicity   
African-American          Hispanic          Asian          Native American          Caucasian          Other
USE OF SERVICES:  Please circle all that apply.
Reason for visiting the Dietitian
quality care 
convenience
affordability
confidentiality

SATISFACTION:  Please circle only one answer for each question.
	Question
	Very Satisfied
	Satisfied
	Unsatisfied
	Very Unsatisfied
	No Opinion

	1.  Overall wait time for services
	4
	3
	2
	1
	0

	2.  Availability of services
	4
	3
	2
	1
	0

	3.  Time allotted for you appointment
	4
	3
	2
	1
	0

	4.  Confidentiality and privacy of your visit
	4
	3
	2
	1
	0

	5.  Cost of services
	4
	3
	2
	1
	0

	6.  Competence of dietitian
	4
	3
	2
	1
	0

	7.  Time spent answering your questions
	4
	3
	2
	1
	0

	8.  Your involvement in decision making about dietary changes
	4
	3
	2
	1
	0

	9.  Dietary recommendations/advice 
	4
	3
	2
	1
	0

	10.  Friendliness / courtesy of staff
	4
	3
	2
	1
	0

	LEARNING OUTCOMES:  Please circle only one answer

	Question
	I Definitely Will
	I Probably Will
	I May
	I Probably Won’t
	I Definitely Won’t
	N/A -  I already Do
	N/A

	1.  How likely are you to make healthier dietary choices based on what you learned today?
	5
	4
	3
	2
	1
	0
	-1

	2.  How likely are you to change your exercise habits based on recommendations discussed today?
	5
	4
	3
	2
	1
	0
	-1


Based on your interactions today, are you better prepared to reach your academic goals at WCU?      YES

NO

COMMENTS:  What can we do to make your visit more pleasant and informative?
__________________________________________________________________________________________

__________________________________________________________________________________________________

___________________________________________________________________________________________

___________________________________________________________________________________________

THANK YOU FOR HELPING US TO BETTER SERVE YOU! HEALTHY CAMPUS … NOT BY CHANCE
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