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A recent survey by job search website 
CollegeGrad.com details the top traits that 
employers seek in college graduates. 

According to the 2004 study, a majority 
of employers consider the student’s major, 
the student’s interviewing skills and the 
student’s internship/experience to be the top 
three considerations to be made when 
choosing an employee. 

WCU’s Office of Career Services and 
Cooperative Education offers a number of 
programs designed not only to prepare stu-
dents for the task of finding and securing a 
job, but also to assist students in choosing a 
career they will enjoy. 

Career Services currently assists stu-
dents in choosing their major, one concern 
of employers in the survey, through career 
counseling and testing. Students can cur-
rently make appointments in the office in 
the Killian Annex.  

Another area of help debuts later this 
year as the Career  Peer  Mentor  Program. 
The program will feature students at the 
junior and senior level who are available to 
discuss coursework, cooperative education 
and career options with students interested 
in a potential major (see Career Peer Men-
tors, page 3). 

For students who have already chosen a 
major, Career Services offers sample list-
ings of potential careers, consultation with 
job counselors and JobCat, a comprehen-
sive resource for careers, internships and 
other career-related events and information 
available at the Career Services website. 
Career Services also organizes a number of 
recruiting events to allow students to net-
work and plan for careers in their field (see 
Calendar, page 4). 

As seen in the chart below, interviews, 
experience and the “other”  category, which 
includes details like the applicant’s resume, 
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Services Offered — Page 2 
...Take a look at the available 
opportunities for WCU students 
through Career Services. 

 

Career Peer  Mentors — Page 3 
...Advise and lead other students in 
your major by promoting career 
options, networking and more. 

 

Calendar of Events — Page 4 
...Improve your job-seeking quali-
ties with a bevy of workshops and 
events this fall. 

 

They say first impressions are the 
most important -- this is especially true 
when it comes to job interviews. When 
many qualified applicants are vying for 
the same position, an applicant©s perform-
ance during a job interview often pro-
vides the basis for an employer©s decision 
(see the article above for more details on 
what employers seek in potential employ-
ees). 

But even knowing the importance a 
job interview holds, many interviewees 
come to the interview unprepared, un-
practiced and wind up looking unprofes-
sional in the eyes of their potential em-
ployer. 

Career Services offers students a 
chance to increase their odds by using 
Per fect Interview, a computer program 
designed to prepare potential employees 
for real-life interviews. 

Per fect Interview puts users on a 
virtual hot seat, fielding questions from a 
simulated interviewer on the computer 
screen. The interviewee responds to ques-
tions via a camera atop the monitor that 
records answers for playback and review. 

Interview questions are selected 
randomly from a database representing a 
general selection that would be asked in 
most fields of employment. Virtual inter-
viewees can choose to receive video hints 
from the program that explain what the 
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To schedule an appointment to 
use Perfect Interview, call 
Eric Newsom at 227-3815. See PERFECT INTERVIEW, page 3. 

See CAREER, page 3. 

By Er ic Newsom 
Career Services Graduate Assistant                                                                                                                                                                                                                              

By Er ic Newsom 
Career Services Graduate Assistant                                                                                                                                                                                                                              

Perfect Interview helps students prepare for real 
interviews like this one seen at a recent Career Day. 

Director Mardy Ashe reads a student resume at a 
workshop,  one of many Career Services programs. 
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Ö JobCat and MonsterTRAK are internet - 
based recruiting systems on our website that 
include jobs as well as opportunities to post a 
resume and sign up for interviews  
 

Ö Career Counseling - If you have a career 
concern that you would like to discuss, call 
for an appointment with a career counselor  
 

Ö Career Testing - If you are having diffi-
culty making a decision about a major or a 
career, we offer career testing and interpreta-
tion  
 

Ö Cooperative Education - Co-op is a pro-
gram that allows you to work in your career /
major field and receive directly related ex-
perience and credit WHILE you are still in 
school   

Ö Resume Critiquing Service - Drop off 
your resume (cover letter too!) and it will be 
ready (suggestions and all) in 48 hours.  
 

Ö Student Employment - Need some cash? 
The student employment office can help you 
find a part-time job.  We offer listings for on-
campus as well as off-campus employment.  
See them at http://careers.wcu.edu  
 

Ö Career L ibrary - Our Career Library offers 
books, directories, and videos to aid in your 
career decision, including DISCOVER, a 
computer-aided guidance program. Also 
available at http://careers.wcu.edu 
 

Ö Interviewing Skills Assistance - You can 
participate in a mock interview and improve 
your interview skills.    
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Telephone: 828-227-7133 
Website: http://careers.wcu.edu/ 
 
· Ashe, Mardy - Director and Career Counselor 
 E-mail: mashe@wcu.edu 
· Despeaux, Michael - Coordinator / Career Counselor 
 E-mail: mdespeaux@wcu.edu 
· Fer rara, Donna - Secretary and Office Manager 
 E-mail: ferrara@wcu.edu 
· Newsom, Er ic -  Graduate Assistant 
  E-mail: enewsom@wcu.edu 
· Wilson, Steven, Career Resource Specialist / On-Campus Employment 
 E-mail: wilsons@wcu.edu                                                               

· Woodr uff, Jill, Special Events Coordinator 
 E-mail:  jwoodruff@wcu.edu 

Ö Career Days and Recruitment Events - Career Services offers 10-12 recruitment events 
every year including Career and Graduate School Expo, Allied Health and Nurses'  Career Day, 
Spring Job Fest, Summer Job Fair, Creative Professions Career Day, Education Recruitment Day 
and multiple etiquette development events  
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The Career Journal is a publication of the Office of Career Ser-
vices and Cooperative Education at Western Carolina University. 
 
Publisher : Michael Despeaux 
Editor : Eric Newsom 

Want to get on the career path? 
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1. Log into JobCat at careers.wcu.edu 
2. Complete a personal profile  
3. Upload a resume 
4. Submit your online application by the 

deadline. 
 
JobCat is updated with new jobs 
almost every day, so check for 

updates regularly! 
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combine for almost half of what employers are looking for. Career Services 
also offers programs to assist students in preparing for these areas of the 
application process. 

To prepare students for a job interview, Career Services utilizes the 
computer-based Perfect Interview, which puts users through virtual inter-
views, gives useful tutorials and examples, and allows the option of video 
recording and playback of user responses (see Perfect Interview, page 1). 

Those in need of experience can turn to Career Services for help in 
finding cooperative education opportunities. During the 2004-05 school 
year, about 75 students earned hands-on career experience by establishing 
co-ops through Career Services, and more are available through JobCat. 

Career Services also provides resume workshops, business etiquette 
dinners, career testing and more. For more on Career Services and programs 
offered, visit the Career Services website at http://careers.wcu.edu. 
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employer seeks to know and advise the 
proper way to answer each question. For 
each question, there are also alternative 
model responses which provide video of 
proper answers from different view-
points. 

One of the most useful features of 
Per fect Interview involves the video 
capture of an interviewee©s responses to 
questions. As in real life, those who use 
the program must answer questions on 
the spot, and video playback of those 
answers gives the option of immediate 
feedback on the user©s tone of voice, 
body posture and ability to answer 
quickly and precisely -- the same obser-
vations that potential employers will be 
making. 

The recorded interviews can then be 
saved by users for the purpose of later 
review. With over 1,500 interview ques-
tions, answers and hints, interviewees 
can take multiple interviews to practice 
their skills and view tutorial videos to 
prepare for real-life interviews.  

Students interested in scheduling an 
appointment to use Perfect Interview 
should call Eric Newsom at 227-3815. 
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Continued from page 1 

Program offers opportunity to lead other students in direction of careers 

For students who are awash in a 
sea of 8 a.m. classes, dozens of pages 
of required reading, midterms that 
seem to arrive after only a week, and 
post-midnight research papers, the 
prospect of what to do after college 
might be the last thing on their mind. 

Career Services hopes to make 
things a little easier with the Career 
Peer Mentor Program.  

Designed to provide assistance to 
students who are choosing their ma-
jor, the program features mentors who 
are available for consultation on their 
own experience with both coursework 
and career planning. 

Mentors are currently being 

sought for the 2005-2006 school year. 
Mentors also assist in promoting po-
tential careers through flyers and with 
counselors at class presentations and 
job fairs. 

Career Peer Mentors will facilitate 
the use of Career Services technology, 
like JobCat, to help other students 
explore options within the field they 
are thinking about entering. Mentors 
attend regular meetings with Career 
Services staff to learn how to best 
serve the students they mentor. 

A Career Peer Mentor must: 
 
·  Be a full-time student 
·  Have completed 60 course hours 
by December 2005 
·  Have at least a 3.0 GPA in their 
major and at least a 2.0 overall 
·  Attend trainings and meetings with 
Career Services and departmental 
faculty as requested. 
 

Interested parties may request an 
application from Career Services, 
located on the second floor of the 
Killian Annex. Required with the 
application are a cover letter address-
ing questions listed on the application 
form and a letter of reference from a 
professor in the applicant' s major. 
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To request an application, visit  
Career Services in the  

Killian Annex. 

By Er ic Newsom 
Career Services Graduate Assistant                                                                                                                                                                                                                              
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Source: CollegeGrad.com 
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Etiquette Dinner 
5:30PM - 7:30PM in the UC Grandroom  
 
Topics addressed will help to prepare students for 
interviews conducted over a meal or in a reception type 
atmosphere. The attire is business casual. Event  is $15.00 
per person – cash, check or student meal ticket/CatCard is ac-
cepted. Tickets can be purchased in Career Services, 2nd floor 
Killian Annex.  

Graduate & Professional 
Schools Fair 
11:00AM - 2:00PM in the UC Grandroom  
 
Students wishing to continue their education shouldn't 
miss the Graduate & Professional Schools Fair on Wednes-
day, September 21, 2005 from 11am – 2pm in the Hinds Univer-
sity Center's Grandroom. * 
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Extreme Resume Makeover 
11:30am - 2pm in the UC Atrium - 2nd floor 
 
Drop by the UC Atrium and let the Career Service coun-
selors help you get your resume ready for the fall and spring 
recruiting seasons. Counselors will be availabe from 11:30am - 
2pm. Appointments are not necessary, but please bring a copy 
of your resume.  

Public Service, Government  
& Criminal Justice Career Day 
11:00AM - 2:00PM in the UC Grandroom  
 
Join us at this career fair to meet with experts in these fields 
to receive timely information on careers, occupational trends, 
hiring qualifications and advice on job openings. * 

Corporate Career Expo 
11:00AM - 2:00PM in the UC Grandroom  
 
Employers represented will mainly be in the business, 
marketing, management, accounting, computer program-
ming, engineering, engineering technology & finance fields. 
Please join us at this career fair to meet with experts in these 
fields to receive timely information on careers, occupational 
trends, hiring qualifications and advice on job openings. You do 
not have to pre-register to attend the Expo. Interviews may be 
available with some attending organizations and students can 
sign up in advance through JobCat. Deadline to be pre-selected 
for interviews is Wednesday, October 19. Please check in Job-
Cat for upcoming on-campus interviews for October 26 & 27. * 
 
 

Construction Management  
Career Day 
9:00AM - 12:00PM in the Ramsey Center Aux. Gym  
 
Please join us at the Construction Management Career Day 
to meet with experts in multiple segments of the construction 
and construction related industry and receive timely informa-
tion on careers, occupational trends, hiring qualifications and 
advice on job openings. You do not have to pre-register to 
attend the career fair portion of the event. Interviews may be 
available with some attending organizations from 1pm ± 5pm 
following the career fair. To sign up for an interview you must 
go through JobCat. Deadline to be pre-selected for interviews 
is Thursday, October 27. Please check in JobCat for inter-
view opportunities dated November 2. * 

Allied Health & Nurses'  
Career Day 
4:00PM - 6:00PM in the Ramsey Center Concourse  
 
The 27th annual Allied Health & Nurses© Career Day is a great 
opportunity for juniors, seniors and alumni in Clinical Laboratory 
Science, Emergency Medical Care, Health Information Manage-
ment, Nursing, Nutrition and Dietetics, Social Work and Recrea-
tional Therapy and graduate students in Physical Therapy and 
Communication Disorders/Speech Pathology to find out about 
full-time jobs after graduation. * 
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Business casual to professional attire is required. 

Students and alumni are encouraged to bring several 
copies of your latest resume. We also suggest upload-
ing a resume into JobCat. If you need assistance with 
developing a resume, please visit the Career Resource 
Center (2nd floor of Killian Annex) or schedule an 
appointment with a career counselor – 227-7133.  

Lists of attending organizations will be available on 
http://careers.wcu.edu and on JobCat. Lists will be 
updated as registrations are received.  
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