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IDENTIFYING 
TROUBLING BEHAVIOR

Troubling behavior from a student usually causes us to feel alarmed, upset, or worried. 

Student is troubled, confused, very sad, highly anxious, or irritable; lacks motivation; exhibits odd behavior and/or thinking/talking about suicide.

Examples of troubling behavior:

· Student jokes in class about killing himself or herself.
· Student discloses his/her mother diagnosed with terminal cancer.
· Student’s writing appears disjointed and fragmented as though s/he cannot maintain logical sequence of thought.
· Student seems to work harder than most students but can’t pass exams.
· Student reports that FBI agents are following him/her around campus.
· Student perspires profusely when giving a presentation in front of class.

INTERVENTIONS FOR 
TROUBLING BEHAVIOR

· Initiate a private conversation with the student about the behavior that is of concern.
· Refer the student to campus departments with appropriate services.
· For administrative, behavioral or judicial concerns, consult with the Office for Student Affairs and/or Dept. of Student Community Ethics, 227-7234.  
· For emotional concerns, consult with the Counseling Center, 227-7469.
· For academic status concerns, consult with Department Chair.



IDENTIFYING 
DISRUPTIVE BEHAVIOR

Disruptive behavior is student behavior that interferes or interrupts the educational process of other students or the normal business functions of the University. A disruptive student typically resists intervention or corrective action.

Examples of disruptive behavior:

· Student verbally abuses or intimidates another student.
· Student is overly demanding of faculty or staff.
· Student interrupts the educational process in class by making hostile remarks or aggressively taking over the lecture.

INTERVENTIONS FOR 
DISRUPTIVE BEHAVIOR

· Verbally request that the student stop the disruptive behavior
· If the problem persists, ask the student to leave the class or the area.
· Talk privately with the student, preferably in the faculty or staff member’s office.
· Inform the student of the behavior that needs to change, set a timeline for when the change needs to be made, and explain the consequences if the change does not occur.
· After meeting with the student, commit the content of the meeting to paper. Consider providing the student with a written copy of your requirements and the discussed consequences.
· Consult with the Office for Student Affairs and/or Dept. of Student Community Ethics, 227-7147, Counseling Center, 227-7469, and/or Department Chair, as appropriate.
IDENTIFYING
THREATENING BEHAVIOR

Threatening behavior from a student typically leaves us feeling frightened and in fear of our safety or the safety of others. These behaviors should be taken very seriously.

Examples of threatening behavior:

· Student implies or makes a direct threat to harm self or others.
· Student displays a firearm or weapon.
· Student physically confronts/ attacks another student.
· Student stalks or harasses a faculty member.
· Student sends threatening emails, letters, and other correspondence to a faculty or staff member.

INTERVENTIONS FOR THREATENING BEHAVIOR

· For immediate safety concerns, call University Police, 227-7301.
· For administrative, behavioral, or judicial Concerns, consult with Office of Student Affairs and/or Office of Student Community Ethics, 227-7234.
· For academic status concerns, contact Department Chair or Dean of College.
· For emotional concerns for self or other students, consult with Counseling Center, 227-7469.

ADDITIONAL RESOURCES

· WCU Code of Student Conduct: http://www.wcu.edu/24861.asp
· WCU Campus Disturbance Policy http://www.wcu.edu/10772.asp
· WCU Sexual Harassment Policy: http://www.wcu.edu/25318.asp
· WCU Violence in the Workplace Policy: http://www.wcu.edu/25330.
