
16.07 Assessment of Support Units 
 

All support units within the university engage in ongoing program assessment. All units maintain 

mission and goal statements that reflect the strategic vision of the university. Action plans and 

action plan evaluations are developed annually as a part of the strategic planning process. Units 

also identify specific outcome objectives, measure progress toward these objectives, and 

implement improvements based on findings. Academic support units and units within Student 

Affairs include student learning outcomes among their objectives. 

 

Support units submit their action plans and evaluations, and assessment plans and reports to their 

division on an annual basis. Reports are maintained by the division and the unit. 


