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Western Carolina University’s Western Carolina University’s Wagenda for the next decade Wagenda for the next decade Wincludes a stronger emphasis on Wincludes a stronger emphasis on W
service and engagement. The university 
will “continue to stress the importance 
of outreach and engagement, linking 
the abilities and service of the university 
to help meet the needs of the region, 
both to help solve social and economic 
problems and to help strengthen students’ 
experiences through cooperative education 
and service learning.”
 The WCU Offi ce of Public Relations 
reported this in a statement following the 
Opening Assembly at which Chancellor John 
Bardo declared that engagement would be 
a signifi cant part of Western’s agenda for 
the next decade. “Engagement fi ts the core 
mission of a regional university,” he said.
 “As a regional institution,” Dr. Bardo 
added, “we draw much of our meaning 

and institutional life from the 
surrounding area and its peoples 
and cultures. … We as a University 
are increasingly committed to 
engagement.”
 Chancellor Bardo pointed out 
that engagement, as an educational 
approach, “combines practice and 
theory so that students who engage 
are better educated than students 
who do not engage.”

The inaugural Western Carolina 
University Service Learning 
Symposium was among several 

milestones for the Service Learning 
Department during the 2004-2005 
academic year. A total of 60 participants 
from 22 colleges and universities 
of fi ve Southern states attended the 
symposium. 
 In its Annual Report, the Division of 
Student Affairs noted that the Service 
Learning Department “reached several 
new milestones last year.” The Division 
also singled out the inaugural Service 
Learning Awards as a major milestone. 
At the awards ceremony, more than 60 
students, faculty members, staff, and 
community partners were recognized for 
their contributions and achievements. 
Dr. Barbara Jacoby, noted Service 
Learning Director and author, was the 
keynote speaker.
 The report also referred to the role 
of the department in the formation 

of the university-wide Committee on 
Student Learning. In addition, the 
report highlighted the implementation 
of the Service Learning Faculty Fellows 
Program (with two Fellows), and 
the continued development of the 
Medford Scholars Program (with fi ve 
undergraduates).
 Other milestones mentioned in the 
report were:
• Creation of a Service Learning 
Clearinghouse “where a variety of 
relevant resources for planning/
organizing, implementation, 
monitoring, and evaluation have 
been collected, created, and classifi ed, 
including about 50 exemplary syllabi in 
18 disciplines and 45 journal articles.
• Publication of a booklet on Service 
Learning in Higher Education – part 
of the Faculty Center’s Renaissance of 
Teaching and Learning series.
• Various department publications, 
including The Service Learning Sentinel
(newsletter), Service-Learning Resources 
for Faculty (handbook), for Faculty (handbook), for Faculty Learning 
and Serving through Service Learning
(brochure), and a variety of fact sheets.

Institutional Emphasis on Engagement

Symposium among Service 
Learning Milestones

Inside
Ø Symposium Focuses on 

Stewardship – Page 5 

Ø Faculty Fellows Program 
Expanded – Page 7

Ø Celebration of Learning 
and Service – Page 8

Physical Therapy Takes 
Top Award

LEADING 
LIGHT: 
Dr. Karen 
Lunnen, Head 
of the Physical 
Therapy 
Department, 
with the 
Leading 
Light Award 
for Service 
Learning. 
The award, 
presented by 
Provost Kyle 
Carter, is an 

emblem of service-learning integration into 
the academic program. Other major 2004-
2005 award recipients included Natalie 
Breitenstein and Sara McGraw (students); 
Bonnie Garner, Mary Teslow, Dr. 
Christopher Cooper, Dr. Joe McDonald, and 
Marjorie Askins (faculty); and Harrah’s 
Cherokee Casino and Hotel, Claire Dills, 
and Dona West (community partners). 
Complete list, page 7.

OPENING ADDRESS:
Chancellor Bardo speaks at the 

Opening Assembly.
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What  they’re  saying ...

“My students had a wonderful experience with their service-
learning project. By helping a local family clean up their house 
after the fl ood, they came together as a community. The work 
they put into helping that family showed up in the classroom 
when we returned from the trip.  We did more that day than clean 
up a family’s home – I think we gave the family hope and for my 
students, it gave them a sense of community with each other.”

 – Marjorie Askins, Faculty Member, English

“This [service-learning] experience not only changed me, but it 
also reinforced some of the experiences I had before. I have always 
been thankful for what I have, but I cannot help but become 
grateful for what I have every time I do get involved in helping 
other people.”

– Blake Kerby, Student

“I enjoy doing … community service because it makes … me feel 
like I am making a difference by helping others. … There is no 
better feeling to me than reaching out and giving to someone.”

– Derek Keener, Student

“[Western] students are a great asset to the community, and have 
been a tremendous help to the Community Table.  It’s been 
impressive watching them interact with our clients who come to 
the Table for meals, and they have been great fun to work with.”
  – Kay Turpin, Vice-Chair, 
    Community Table Board of Directors

“[At the Service Learning Awards] I was happy to learn about 
the extent to which there are service relationships in our region.  
I was proud, too, to be a part of a community where service is 
valued.”

– Emma Miller, D.Div., Early Learning Specialist, 
    Region A Partnership for Children

“I was very impressed at your [awards] banquet … and of course 
pleased to see so many Honors students involved.”

– Dr. Brian Railsback, Dean, The Honors College

“Congratulations on a fabulous celebration and a successful 1st 
year!”

– Carol Douglas, Volunteer Manager, 
   WestCare Health System

“The staff of Mountain Projects, Inc. would like to thank your 
students for all of the hard work that they did for us. … Every 
project was well done. Several of our staff members commented 
that it was indeed a great pleasure to work with students who had 
great attitudes and the willingness to work without pay.”

– Patsy Dowling, Executive Director, 
    Mountain Projects, Inc.

“NCCAT is dedicated to serving the public school teachers 
of North Carolina and your students’ contributions towards 
beautifying our grounds have already had a direct impact on 
our ability to accomplish our mission. Maintaining extensive 
landscaping requires countless hours of attention and care, and 
the students’ kind sacrifi ce of time helped prepare our beds and 
planting areas for the coming season.”

– Mary D. McDuffi e, Ed.D., Executive Director, 
The North Carolina Center for the Advancement of Teaching

“While academic studies are important on the path to earning a 
livelihood, helping others as a volunteer not only adds practical 
knowledge, but helps students understand what community is 
really all about.”

– Doug Schwark, Cyberpals Coordinator, 
   Pathways For the Future

The Sentinel is a publication The Sentinel is a publication The Sentinel
of the Service Learning 
Department, Division of 
Student Affairs, Western 
Carolina University. This issue 
covers April–October 2005. 
Starting in Spring 2006, this 
newsletter will be published 
quarterly.

Glenn Bowen
Director of Service Learning

Jane Adams-Dunford
Assistant Vice Chancellor for 
Student Affairs

DIVISION OF STUDENT AFFAIRS

learning and serving throughlearning and serving through
SERVICE LEARNINGSERVICE LEARNING

connecting campus and community

460 H.F. Robinson Administration Building
Cullowhee, NC 28723

Telephone: 828-227-7234
Fax: 828-227-7036

http://www.wcu.edu/studentd/service_learning

Resources at Faculty’s Fingertips
 The Service Learning Department is making an 
increasing number of resources available to faculty. 
These resources are designed to support teaching as 
well as service-learning research and publication by 
faculty members.
 The Service Learning Library collection includes 
books, journal articles, conference papers, brochures, 
fact sheets, bibliographical resource lists, and audio-
visual items. Library resources also include service-
learning curricula, syllabi, and lesson plans. 
 At the same time, Medford Scholars and Faculty 
Fellows are available for in-class presentations and 
to assist with orientation and refl ection sessions. 
Through refl ection, students make connections 
between course content and their community 
service experiences. The process often involves 
student presentations and discussions, which may be 
facilitated by the Medford Scholars (peer educators) 
or by Faculty Fellows.
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Perspective
“Student Consultants” Serving Local Business Clients:
A Practical Application of Service LearningA Practical Application of Service LearningA Practical Application of

I am a business consultant who 
recently became an instructor 
in the Communication, Theatre 

& Dance Department at WCU. 
There are a couple of real advantages 
to coming into teaching from the 
“outside”: 1) I can incorporate 
experience from my work into the 
course curriculum, and 2) I can try 
new and different teaching approaches 
and claim that “I didn’t know any 
better.”
 My decision to include a service-
learning project in my spring 2005 Crisis 
Communications class demonstrates 
these advantages well. I have to admit 
that at the beginning of the semester 
I had no idea what “service learning” 
was. My primary goal was to prepare my 
students to succeed in one of the most 
stressful and demanding jobs imaginable 
– communicating with the media during 
a disaster or crisis. 
 In our service-learning project, 
groups of three students were formed 
into “student consultant teams.” Their 
task was to identify a local business that 
they would work with to create a crisis 
communication plan. At the end of the 
semester, the clients received the plan 
and the teams shared their work with the 
class in a formal business presentation. 
 Crisis communication plans provide 
businesses with an assessment of 
potential risks, identify key publics and 
stakeholders, and create key messages for 
the media. Few businesses are aware of 
the need for a crisis communication plan, 
and fewer still could afford the time or 
expense involved in preparing one. 
 Crisis communication plans were 
used as a project task for two main 
reasons. First, many of the case 
studies covered in the course involve 
organizations that won their case in the 

court of law, but ended up losing in 
the “court of public opinion” because 
they lacked such a plan. The second 
reason is that by having created a crisis 
communication plan, students will be 
stronger candidates when they begin 
seeking work after graduation.

Build Confi dence

Building the students’ confi dence 
to take on this assignment was the 
fi rst priority. The course text and 

materials provided a base of knowledge, 
and I drew on resources from my 
business practice. The approach I used 
was to form the class into groups early 
in the semester so that they would have 
time to get acquainted and build trust. 
By mid-term, the students appeared 
confi dent and ready to apply the course 
material. 
 The other area that needed to be 
in place for this project to succeed was 
an informed and willing group of local 
businesses. I requested that WCU’s 
Public Relations Offi ce place news 
stories in the local papers describing the 
project and telling how businesses could 
become involved. Five local businesses 
eventually participated in the project 
– a bank, an apartment management 
company, a restaurant, an auto service 
franchise, and a river rafting outfi tter.

To provide a means for students 
to refl ect on this project, I asked 
individuals to keep a journal 
during the semester. I collected 

and reviewed these periodically, and 
referred to them when I checked 
in with individual groups. The 
information collected included notes 
of team meetings, problems faced 
and how they were resolved, and 
observations about team interactions.  
Students also wrote about how 

their project was affecting the safety 
and performance of their business 
“client.”
 The project proved to be well 
received by the participating businesses. 
At the start of the semester, the students 
doubted that they had the skills or 
discipline to take on the challenge this 
project posed. In the end, the students 
developed teamwork and leadership 
skills. They learned how to work under 
pressure, stay on schedule, and meet 
deadlines. The plans they created 
will become part of their professional 
portfolios, and may make the difference 
when they are being considered for a 
job. 

‘Students developed teamwork and leadership 
skills. They learned how to work under pressure, 
stay on schedule, and meet deadlines.’

·
By Michael Caudill

·

Dr. Alan Altany, Professor and Director of the Coulter 
Faculty Center for Excellence in Teaching & Learning; 
Mardy Ashe, Director of Career Services/Cooperative 
Education; Dr. Glenn Bowen, Director of Service 
Learning; Jimmi Buell, Health Promotion Coordinator, 
Jackson County Department of Public Health; Steve 
Carlisle, Interim Associate Dean, Honors College; Carla 
Catalan, student; Marie Cochran, Visiting Instructor, 
Art Department; James Contratto, Assistant Director for 
Programs, Hinds University Center; Marcella Crocker, 
Assistant Resident Director, Department of Residential 
Living; Maggie Donahue, Outreach Counselor, 

Educational Talent Search; Sandy Frazier, Director of 
Development, Housing, & Community Outreach, REACH 
of Jackson County, Inc.; Dr. Inhyuck “Steve” Ha, 
Assistant Professor, Economics, and Faculty Fellow, Institute 
for the Economy and the Future; Dr. Karen Lunnen, 
Associate Professor and Department Head, Physical 
Therapy; Dr. Emma Miller, Early Learning Specialist, 
Region A Partnership for Children; Meredith Silas, 
Student/Medford Scholar; Sara Stoltenburg, Director of 
Women’s Programs and the Women’s Center; and Walter 
Turner, Director of Student Judicial Affairs.

Service Learning Advisory Committee, 2005-2006

Michael Caudill is an 
Adjunct Professor in the 
Communication, Theatre 
& Dance Department. 
You may contact 
him at 227-2468 or 
mcaucill@email.wcu.edu. 
For further information, 

please visit 
paws.wcu.edu/caudill.
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. . . AT THE SERVICE . . . AT THE SERVICE 
LEARNING SYMPOSIUMLEARNING SYMPOSIUM
Photos by Ashley EvansPhotos by Ashley EvansPhotos by Ashley EvansPhotos by Ashley Evans

Sentinel Scenes



Some 60 individuals representing 
22 universities gathered in 
Cullowhee on June 9 for 

Western’s inaugural Service Learning 
Symposium. “Balancing Stewardship 
and Scholarship to Promote Student 
Learning and Faculty Engagement” 
was the theme of the day-long 
symposium, which capped a year 
of signifi cant achievements for the 
Service Learning Department.
 Sponsored by the Division of Student 
Affairs, the symposium was held in the A. 
K. Hinds University Center. Symposium 
attendees were from fi ve Southern states 
– North Carolina, South Carolina, 
Tennessee, Georgia, and Texas.
 Western’s Provost, Dr. Kyle Carter, 

and the Vice Chancellor for Student 
Affairs, Dr. Robert Caruso, opened the 
symposium by speaking on “Stewardship 
and Scholarship as Goals of Higher 
Education.” Dr. Caruso pointed out 
that the symposium addressed one of the 
central tenets of Western’s Division of 
Student Affairs – community service and 
engagement. 
 “Specifi cally, we endorse the value of 
stewardship – that is, helping others and 
taking responsibility for the welfare of 
individuals, groups and the environment 
in the local and global community,” Dr. 
Caruso said. “Through the collaborative 
efforts of Student Affairs and Academic 
Affairs, service learning is, in my view, 
the quintessential educational vehicle for 
engaging students in the world beyond 
the campus.” 
 Provost Carter told the attendees that 
Western was revising its strategic plan and 
mission to better refl ect engagement as 
a responsibility and educational strategy. 
Referring specifi cally to service learning, 
he said: “We must remember that service 
learning is not a goal in and of itself. It is 
a means to an end.”
 “We are attempting to re-engage 
students so that they become better 

citizens,” he explained.
 Penny Pasque, Research Director 
at the National Forum on Higher 
Education for the Public Good at the 
University of Michigan, was the lead 
presenter at the symposium, which 
covered a variety of service-learning 
topics. She was introduced by Carol 
Burton, Director of Western’s SACS 
Review.

Presentations

 Ms. Pasque made presentations on 
“Learning Communities: Fostering Social 
Identity, Leadership, and Empowerment 
through Service Learning”; “Service-
Learning Research and Publication: 
Rigor in Design, Instruments, and 
Methods”; and “Higher Education for 
Civic Engagement and the Public Good: 
Challenges and Opportunities for Faculty 
and Administrators.” Dr. Joe McDonald, 
a WCU Service Learning Fellow, 
presented “Integrating Service Learning 
into the Curriculum: Fundamentals 
of Course Design and Syllabi 
Construction,” and Dr. Glenn Bowen 
presented “Service-Learning Assessment 
and Evaluation: Purposes, Principles, and 
Procedures.”
 Presenters of “Experiences and 
Outcomes” (service-learning case 
studies) were Sandra Stallings, 
Coordinator of Advising, Department 
of Communication, North Carolina 
State University – “Service Learning 
in COM 110: Public Speaking”; Dr. 
George R. Hess, Associate Professor, and 
Amy DiGiorgio, student, Department 
of Forestry and Environmental 
Resources, North Carolina State 
University – “About as Real as It Can 
Get: Service Learning in Environmental 
Management”; and Tim Bryant, 
Coordinator, The Offi ce of Service 
and Leadership, Young Harris College 
– “Leadership YHC.” Dr. Lisen Roberts, 
Associate Professor of Counseling in 
the WCU Human Services Department, 
facilitated this session of the symposium. 
 During the closing session, Dr. 
Beth Tyson Lofquist, Associate Vice 
Chancellor for Academic Affairs, and 
Debra Randleman, Associate Director of 
the Coulter Faculty Center, presented 
certifi cates to the participants. A Service 
Learning Swap Shop was an allied feature 
of the symposium.

Inaugural Service Learning Symposium 
Focuses on Scholarship and Stewardship

LEAD PRESENTER: 
Penny Pasque at the symposium.
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SPECIAL 
PRESENTATION: A 
special presentation 
on “Service Learning: 
Principles, Partnerships, 
and Processes” by Dr. 
Barbara Jacoby was 

held on April 29, in the 
University Center. Campus and 

community representatives attended the 
one-hour presentation. Dr. Jacoby is an 
expert in various areas of Student Affairs 
and a top-notch presenter and author. She 
is Director of the Offi ce of Community 
Service-Learning, University of Maryland; 
Scholar, National Clearinghouse for 
Commuter Programs; and Advisor to the 
President for America Reads*America 
Counts.  

GREEK WEEK: The Service Learning 
Department organized six projects 
for Greek Week 2005 in April. Greek 
organization members logged more than 
500 hours participating in Project F.I.R.E. 
(Fuel Intervention for Rural Elderly); 
landscaping and beautifi cation projects at 
REACH, NCCAT, and Mountain Projects, 
Inc.; services related to Western’s i7 Futures 
Forum; and various activities at the Jackson 
County Public Library. The projects were 
organized in collaboration with the Greek 
Council, led by President Lauren Riggan.

READY TO LEARN: WCU students 
Alexandria Benoit, Alicia Henne, Chelsie 
Short, and Erin Mendenhall volun-
teered at the “Ready to Learn” events 
recently. Sponsored by UNC-TV, with 
funding from the U.S. Department of 
Education and the Public Broadcasting 
System, this 
program was 
for toddlers 
and preschool-
ers not in 
childcare and 
their parents 
in an effort 
to strengthen 
child and 
family literacy. 
The Assuring 
Better Child 
Health and 
Development 
(ABCD) Project 
at Region A 
Partnership for 
Children facili-
tated the event at 
Sylva Pediatric Associates in Franklin and 
Cherokee Hospital. The events were held in 
conjunction with the annual “Week of the 
Young Child” celebration. Erin Mendenhall 
played Clifford the Big Red Dog as children 
learned about fi tness, the selected health 
topic.

VOLUNTEERS: Eight Western students 
provided 73 hours of service, valued at 
$1,170, to the Sylva-based Region A 
Partnership for Children in April.

TALENT SEARCH: Approximately 40 
kids participated in a Talent Search Service 
Learning Day in June. Maggie Donahue
of Western’s Educational Talent Search 
Department coordinated the program.

L-R: Chelsie Short, 
Alexandria Benoit, Erin 

Mendenhall as Clifford the 
Big Red Dog, 

and Alicia Henne.
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The Service Learning Faculty 
Fellows Program has been 
expanded to include a Fellow 

from four colleges of the university. 

Jane Nichols 
(Applied 
Sciences), Vera 
Guise (Arts 
and Sciences), 
Professor 
Debra Burke 
(Business), and 
Dr. Rey Treviño 
(Education 
and Allied 

Professions) have 
been awarded 

fellowships for the 2005-2006 academic 
year. Their primary role is to assist with 
the integration of service learning into 
the curricula of each college.
 The Honors College is represented 
on the Service Learning Advisory 
Committee. 
 Ms. Nichols, Assistant Professor in 
Interior Design, holds an M.S.D. in 
Interior Design-Facilities Planning, and 
an M.A. in Interdisciplinary Studies in 
Gerontology. She has taught Interior 
Design at several institutions, including 
The Frank Lloyd Wright School of 
Architecture, Arizona State University, 
and The Art Institute in Phoenix, AZ. 
At Western, she also teaches Special 
Topics in the Gerontology Certifi cate 
Program.
 With 25 years of professional 
experience, Ms. Nichols has designed 
the full spectrum of commercial 
interiors, specializing in healthcare, 
hospitality, and corporate design. She 
was a Director of Design for fi ve years 
in Toronto, Canada; has owned her 
own design consulting fi rm; and has 
worked for prestigious fi rms including 
Taliesin Architects. She is a member 
of the International Interior Design 
Association.

Vera Guise 
is a Visiting 
Professor in the 
Department 
of Political 
Science and 
Public Affairs 
and a social 
activist in many 
spheres. She 
holds Bachelor’s 

degrees in 
Psychology and Gerontology 
and a Master’s in Public Affairs 
Administration.
 A native of Appalachia, she began 
her journey high on the mountain 
overlooking the WCU campus. Defying 
cultural standards that limited choices 
based on gender, Ms. Guise has crafted 
a life and career in the sphere of “cause-
related adventure.” She spent 15 
years in community mental health and 
12 years as a local leader in bringing 
attention to Alzheimer’s disease as a 
national malady. Subsequently, she 
served as a licensed long-term care 
administrator, transforming mediocre 
homes for aged residents into thriving 
senior living communities. 

Professor Burke 
has been at 
WCU since 
1992. She 
currently teaches 
in the Business 
Administration 
and Law 
program, and is 
the Department 
Head for 

Marketing 
and Business 

Law. Her research interests include 
employment and constitutional law. 
 She graduated from the University 
of Texas in 1977 with a B.A. in 
Economics, and then completed the 
university’s joint degree program in Law 
and Public Affairs, graduating with an 

M.P.A. from the LBJ School of Public 
Affairs and a J.D. from the University 
of Texas Law School in 1982. She is 
licensed to practice law in Texas. Before 
coming to WCU, Professor Burke 
taught at Louisiana State University in 
Baton Rouge and Southern Methodist 
University in Dallas.   

Dr. Treviño 
is in his third 
year at Western 
as an Assistant 
Professor 
in Sport 
Management.  
Although 
community 
service as part of 
the curriculum 

is relatively 
new to him, he 

regards it as “a great learning tool.” 
He has created a working relationship 
between Fairview Elementary School 
and his Events and Facility class in 
which his class produces a Field Day for 
the young students.
 He received his B.S. in Applied 
Mathematical Sciences and his M.Ed. 
in Educational Curriculum and 
Instruction: Educational Technology 
from Texas A&M University, and his 
Ed.D. in Physical Education: Sport 
Administration from the University of 
Northern Colorado. Since 1991, Dr. 
Treviño has been involved in the sport 
of cycling; in 1992 he became an offi cial 
for USA Cycling and continues in this 
role today. He has consulted on many 
cycling events and provides his services 
to the Asheville Mellowdrome as Track 
Manager, USA Cycling Liaison, 
and an offi cial during the summer 
racing season.

Photos by Mark Haskett

Featuring Four Faculty Fellows . . .
Integrating Service Learning into the Curriculum

Jane Nichols

Vera Guise

Debra Burke

Rey Treviño



Undergraduates Meredith Silas, 
LaRhonda Dowdell, Alice L. 
Morrison, Candace Brooke 
Humphries, and Darius Bryson are 
the Medford Scholars for 2005-
2006. They are participating in 
service learning as peer educators. 
 Silas, a senior, is a second-year 
Medford Scholar and a member of the 
Service Learning Advisory Committee 
for the current academic year. Majoring 
in Business Administration and Law, 
she is President of the Business and 
Law Society, a Senator in the Student 
Government Association, Membership 
Vice President of Alpha Xi Delta, and an 
active Big Sister with the Big Brothers 
Big Sisters program.
 Dowdell, a junior, is also a second-
year Medford Scholar. She is a Social 
Work major, concentrating on foster 
care and adoption. In addition, she is 
the Project CARE Coordinator and a 
Counselor in Western’s BEST program; 
a Peer Mentor for the Sociology 

Learning Community; Treasurer of 
the Student Social Work Association 
and Phi Alpha; and a member of the 
Organization of Ebony Students and 
the WCU Inspirational Choir.
 Sophomore Brooke Humphries is 
studying to become a Social Worker, 
specializing in foster parent and 
adoption programs. She is a regular 
volunteer at REACH of Jackson County 
and has participated repeatedly in Relay 
for Life.
 Morrison is a senior, majoring in 
Secondary English Education. She is 
a Copy Editor for WC Newsmagazine
and a volunteer at Mountain Trace 
Nursing Center. “I’ve also worked ex-
tensively with the College Democrats 
and Golden Ambassadors,” she said. “I 
love WCU athletics and being involved 
throughout the community.”
 Darius Bryson is also a senior and 
an Entrepreneurship major. He is a 
member of Alpha Phi Alpha Fraternity, 
Inc. and a Western track athlete for 

the past four years. He plans to attend 
Graduate School here next year to earn 
a Master’s in Physical Education. 
 The fi ve students were awarded 
$1,000 scholarships based on their 
applications and an interview. Dr. Gibbs 
Knotts, Assistant Professor, Political 
Science and Public Affairs, chaired the 
Medford Scholars Selection Commit-
tee. Other committee members were 
L.C. Riouff, Senior Associate Director, 
Student Affairs; Jeffrey Hughes, Associ-
ate Director, Hinds University Center; 
Lorna Barnett, Director, Community 
Health Link (community representa-
tive), and Dr. Glenn Bowen, Director of 
Service Learning.
 Medford Scholars benefi t from an 
endowed fund established in 2003 by 
the family of Jacob Spencer (“Jake”) 
Medford, of Marion, NC – a Western 
student who was killed in an automobile 
accident in 2002. Jake Medford was 
committed to developing friendships 
and assisting people in need.
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Community Service (Individuals)
To student volunteers for signifi cant 
contributions to organizing and 
implementing community service projects:
LaRhonda Dowdell; Craig Lian

Community Service (Organizations)
To student organizations for signifi cant 
contributions to organizing and 
implementing community service projects: 
Alpha Chi Omega; The Greek Council

Shining Star
To students for outstanding contributions 
to peer education and demonstrated 
commitment to the Service Learning 
Program: Meredith Silas; Jason 
Marshburn

Outstanding Achievement (Students)
To students for academic excellence in the 
service-learning component of a course: 
Natalie R. Breitenstein; Sara McGraw

Outstanding Achievement – Teaching 
To faculty members for demonstrated 
excellence in using service learning as a 
pedagogical approach or teaching/learning 
tool: Bonnie Garner, Dr. Christopher 
Cooper; Mary Teslow

Outstanding Achievement – Research
To a faculty member for research related to 
service learning: Dr. Joe McDonald

Outstanding Achievement – Service
To a faculty member for direct participation 
with students in a service project in the 
community: Marjorie Askins

Partnership 
To agencies or representatives of agencies 
for exemplary collaboration with WCU 
faculty/staff and students: Harrah’s 
Cherokee Casino and Hotel; Claire Dills,
Director of Health Information/Medical 
Records, Harris Regional Hospital; Dona 
West, Life Skills Teacher, Cullowhee Valley 
School

Leading Light 
To an Academic Department for 
integration of service learning into 
curricula and courses: Physical Therapy 
Department

Meredith Silas LaRhonda Dowdell Brooke Humphries Alice Morrison Darius Bryson

Major Service Learning AwardsMajor Service Learning Awards

Meet the Medford Scholars
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“A celebration of learning “A celebration of learning “A and service to the “A and service to the “A community” was the “A community” was the “A 
theme of the inaugural Service 
Learning Awards in April. Students 
and faculty received awards in 
recognition of their achievements 
in service learning, and community 
partners were honored as well.

Dr. Barbara Jacoby, Director of 
the Offi ce of Community Service-
Learning at the University of Maryland, 
congratulated the award winners 
and the organizers of the event. She 
also underscored the importance of 
“combining service with learning in 
ways that reaffi rm the university’s public 
purpose.”
 The University Center Grand Room 
was transformed into a swanky setting 
for the sumptuous banquet. The event 
drew a large gathering – more than 
120 participants and guests – and 
resplendent accolades from university 
offi cials and community leaders.
 A total of 19 major awards (plaques) 
were presented in nine categories 
covering exemplary community service/
volunteer work, course-based service 
learning, and outstanding faculty work 
in teaching, research, and service. Major 
award recipients included students 
LaRhonda Dowdell, Craig Lian, 
Meredith Silas, and Jason Marshburn. 
Alpha Chi Omega and the Greek 
Council received awards for community 

service.
 Ray Rose, Vice President of Food, 
Beverage, & Hotel Facilities, and 
Andy Jones, Project Director, accepted 
a Partnership Award on behalf of 
Harrah’s Cherokee Casino and Hotel 
for collaboration with the Senior 
Contract II Interior Design class. It 
was “a rich learning experience” for 
students, the course instructor reported.
 In all, 50 individuals and 
organizations received pins and 
certifi cates. Mary-Lynn Starkey received 
a certifi cate for meritorious service to 
the Service Learning Department.

Achievements
 Dr. Jacoby, the keynote speaker, said: 
“I’m so pleased that we’re honoring 
tonight a wide range of achievements 
– volunteer contributions, organizing 
and participating in community service 
projects, academic excellence, creative 
pedagogy, research, and partnerships … 
many forms of civic engagement. 
 “There’s a lot going on at Western 
Carolina and in the surrounding 
community that you should all be 
very, very proud of. … Students who 
participate in high-quality service 
learning have the opportunity to see 
and act on the problems communities 
and individuals face, engage in dialogue 
and problem-solving with the people 
most affected, and observe fi rst-hand 
the effects of racism, sexism, poverty, 
and oppression.”
 According to Dr. Jacoby, “students 
in service-learning courses see the 
relevance of course content to real-
world issues, the interdisciplinary 
nature of problems and solutions, the 
complexity of the social fabric, and 
how they can choose to be part of 
the solution rather than part of the 
problem. … Those of us who engage 
in service learning try to work out all 
the details, map out all the ways things 
could possibly go, plan to cover every 
contingency. And then it just doesn’t 
happen at all the way we’ve planned. 
 “But you don’t let these things 
stop you from acting on your passion 
to make the world a better place, from 
confronting the tough issues and the 
tough tasks, from combining service 
with learning in ways that reaffi rm the 

university’s public purpose.”
 Provost Kyle Carter and Dr. Robert 
Caruso, Vice Chancellor for Student 
Affairs, congratulated the award 
recipients, and Town Manager Richard 
McHargue brought greetings on behalf 
of the Mayor and the Town of Sylva. 
 “I can think of no better way than 
service learning to support both student 
development and active student learning 
in academic life,” Dr. Caruso said.
 Dr. Beth Tyson Lofquist, Associate 
Vice Chancellor for Academic Affairs, 
and Jane Adams-Dunford, Assistant 
Vice Chancellor for Student Affairs, 
presented major awards. Dr. Bill 
Haggard, Associate Vice Chancellor for 
Student Affairs; Leah Hampton, Faculty 
Fellow for Service Learning; and Dr. 
Jacoby presented the certifi cates and 
pins. 
 At the start of the awards banquet, 
Dr. Randy Plunkett, Director for 
Military Education, sang the National 
Anthem. Later, a female trio – 
Samanthia McNeil, LaRhonda Dowdell, 
and Latonya Tannehill – delighted the 
audience with their rendition of “I Just 
Can’t Give Up Now.”
 Medford Scholar Tabitha Taylor 
thanked campus partners for being 
“extremely helpful in encouraging 
and promoting this [service-learning] 
program.” As part of the celebration, 
the Medford Scholars and various 
academic departments exhibited their 
work.
 Dr. Glenn Bowen, Director of 
Service Learning, was master of 
ceremonies. He described the 2004-
2005 academic/administrative year 
as “a year of change and challenge” 
for the Service Learning Department. 
Vice Chancellor Caruso presented 
two awards to the Service Learning 
Director – the Student Affairs Offi ce 
Outstanding Administrator Award and 
the Research/Publication Award for 
2004-2005.
 Among university administrators 
in attendance were Dr. A. Michael 
Dougherty, Dean of the College of 
Education and Allied Professions; Dr. 
Brian Railsback, Dean of the Honors 
College; and Leila Tvedt, Associate Vice 
Chancellor for Public Relations.

Celebration of Learning and Service

Outstanding Students, Faculty, and Community
Partners Honored at Awards Banquet

Dr. Barbara Jacoby, a service-learning 
luminary and well-known author, delivered 
the keynote address. Awards were presented 
to some of the brightest and the best among 
students and faculty who participated in 

service learning in 2004-2005.


