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Western Carolina University

Craig Fowler
Chief Information Officer

Office of the CIO

Debbie Justice
Director, IT Planning

Office of the CIO

Dixie Lawson
Director, Service Management

Office of the CIO

Jenny Owen
Executive Assistant

Office of the CIO

Al Sanders
IT Project Coordinator

Office of the CIO

VACANT

Associate CIO

Office of the CIO

Shandon Bates
Director

Systems & Operations

Stan Hammer
Director & Assistant CIO

Application Development & Data Management

Dirk Herr-Hoyman
Director

Web Services

Scott Swartzentruber
Director

Networking & Communications

Anne Vail
Director

IT Client Services

Anna McFadden
(dual report with Academic Affairs)

Director

Coulter Faculty Center
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Western Carolina University

Jenny Owen
Executive Assistant

Office of the CIO

Barbara Ashe
Administrative Support Associate

Office of the CIO

STUDENT EMPLOYEES

Office of the CIO

Nancy Carden
Administrative Support Associate

Office of the CIO
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Western Carolina University

Stan Hammer
Director & Assistant CIO

Application Development & Data Management

Ernie Jamison
Business Applications Specialist

Application Development & Data Management

Brian Chamberlin
Business Applications Analyst

Application Development & Data Management

Russ Crisp
Business Applications Analyst

Application Development & Data Management

Lynn Franz
Business Applications Analyst

Application Development & Data Management

Patrick Hinkle
Business Applications Analyst

Application Development & Data Management

Daniel Huss
Business Applications Analyst

Application Development & Data Management

Patti Johnson
Business Applications Analyst

Application Development & Data Management

Jeff Tatham
Business Applications Analyst

Application Development & Data Management

Laura Simons
Database Administrator

Application Development & Data Management
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Western Carolina University

Anna McFadden
(dual report with Academic Affairs)

Director

Coulter Faculty Center

Sue Grider
Instructional Training Specialist

Coulter Faculty Center

Jason Melvin
Faculty Training Specialist

Coulter Faculty Center

VACANT
Manager, WebCat Support

Coulter Faculty Center

Chris Baxley
WebCat Server Administrator

Coulter Faculty Center

Jason Ottie
WebCat Technology Support Analyst

Coulter Faculty Center

Donna Koger
Instructional Development Consultant

Coulter Faculty Center

Neil Torda
Digital Media Specialist

Coulter Faculty Center
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Western Carolina University

Anne Vail
Director

IT Client Services

Candace Benson
Manager, Help Desk Tier 1 Services

IT Client Services

William Frady
Manager, Technology Management

IT Client Services

Akum Jamir
Manager, Desktop Services

IT Client Services

Jason LaVigne
Manager, Student Computing

IT Client Services

Zaneta Summers
Manager, Class TIPS (Tech. Instruction/Peer Success)

IT Client Services
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Western Carolina University

William Frady
Manager, Technology Management

IT Client Services

Ken Beck
ITV Production Coordinator

IT Client Services

Steve Becker
Technology Support Analyst

IT Client Services

Dawn Brown
Manager, Hardware Services

IT Client Services

John Arnst
Technology Support Technician

IT Client Services

Jason Foster
Technology Support Technician

IT Client Services

Adam Huggins
Technology Support Technician

IT Client Services

Jason Husk
Technology Support Analyst

IT Client Services

STUDENT EMPLOYEES

IT Client Services

Colby Deitz
Technology Support Analyst

IT Client Services

Mark Ellersick
Technology Support Analyst

IT Client Services

Ed Lawson
Coordinator, IT Asset Management

IT Client Services

Zach Phillips
Technology Support Analyst

IT Client Services

Traci Settlemyre
Supervisor, Instructional Facilities

IT Client Services

GRADUATE ASSISTANTS

IT Client Services

STUDENT EMPLOYEES

IT Client Services

VACANT

Educational Consultant

IT Client Services

Micah Tomblin
Technology Support Technician

IT Client Services

Laura Ann DiNunzio
Technology Support Technician

IT Client Services
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Western Carolina University

Jason LaVigne
Manager, Student Computing

IT Client Services

Rebecca Hauge
Technology Support Analyst

IT Client Services

RESIDENTIAL COMPUTER CONSULTANTS

IT Client Services

Andy Voelker
Technology Support Analyst

IT Client Services
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Western Carolina University

Candace Benson
Manager, Help Desk Tier 1 Services

IT Client Services

Sara Debord
Technology Support Technician

IT Client Services

Brian Dickens
Technology Support Analyst

IT Client Services

STUDENT EMPLOYEES

IT Client Services

David Myers
Technology Support Analyst

IT Client Services

Caden Painter
Technology Support Analyst

IT Client Services

Michael Ruff
Technology Support Analyst

IT Client Services
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Western Carolina University

Akum Jamir
Manager, Desktop Services

IT Client Services

Barry Bidwell
Technology Support Analyst

IT Client Services

Jeff Carter
Technology Support Analyst

IT Client Services

David Dameron
Technology Support Analyst

IT Client Services

Richie Ritter
Technology Support Analyst

IT Client Services

VACANT
Technology Support Analyst

IT Client Services

VACANT
Technology Support Technician

IT Client Services

VACANT
Technology Support Analyst

IT Client Services

Bradley Williams
Technology Support Analyst

IT Client Services

Brandy Cody-Henning
Technology Support Analyst

IT Client Services
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Western Carolina University

Scott Swartzentruber
Director

Networking & Communications

Aaron Brunck
Network Analyst

Networking & Communications

John Clark
Network Analyst

Networking & Communications

Scott Koger
Network Security Specialist

Networking & Communications

VACANT

Network Technician

Networking & Communications

Stephen Wilson
Network Manager

Networking & Communications

STUDENT EMPLOYEES

Networking & Communications
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Western Carolina University

Shandon Bates
Director

Systems & Operations

Jeff Kiska
SharePoint System Administrator

Systems & Operations

Patrick McGraw
Digital ID Management Administrator

Systems & Operations

Mark Murphy
Manager, Systems & Operations

Systems & Operations

Brian Bard
Operations & Systems Analyst

Systems & Operations

Matthew Bibens
Operations & Systems Analyst

Systems & Operations

Joshua Bright
Operations & Systems Analyst

Systems & Operations

Carla Luker
Operations & Systems Analyst

Systems & Operations

STUDENT EMPLOYEES

Systems & Operations

Wagner Parente
Sun Systems Administrator

Systems & Operations

VACANT

SQL Database Administrator

Systems & Operations

VACANT

Manager, Application Servers

Systems & Operations

VACANT

Application Servers Administrator

Systems & Operations
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Western Carolina University

Dirk Herr-Hoyman
Director

Web Services

Jed Tate
Web Applications Analyst

Web Services

STUDENT EMPLOYEES

Web Services

Amy Walker
Web Communications Specialist

Web Services

Melissa Young
Web Producer

Web Services



Index
John Arnst......................................................................... 6
Barbara Ashe.................................................................... 2
 GRADUATE ASSISTANTS.............................................. 6
Brian Bard....................................................................... 11
Shandon Bates............................................................ 1, 11
Chris Baxley...................................................................... 4
Ken Beck........................................................................... 6
Steve Becker..................................................................... 6
Candace Benson........................................................... 5, 8
Matthew Bibens............................................................... 11
Barry Bidwell..................................................................... 9
Joshua Bright.................................................................. 11
Dawn Brown...................................................................... 6
Aaron Brunck.................................................................. 10
Nancy Carden................................................................... 2
Jeff Carter......................................................................... 9
Brian Chamberlin.............................................................. 3
John Clark....................................................................... 10
Brandy Cody-Henning....................................................... 9
 RESIDENTIAL COMPUTER CONSULTANTS................ 7
Russ Crisp......................................................................... 3
David Dameron................................................................. 9
Sara Debord...................................................................... 8
Colby Deitz........................................................................ 6
Laura Ann DiNunzio.......................................................... 6
Brian Dickens.................................................................... 8
Mark Ellersick.................................................................... 6
 STUDENT EMPLOYEES................................................. 6
 STUDENT EMPLOYEES............................................... 10
 STUDENT EMPLOYEES................................................. 6
 STUDENT EMPLOYEES................................................. 2
 STUDENT EMPLOYEES................................................. 8
 STUDENT EMPLOYEES............................................... 11
 STUDENT EMPLOYEES............................................... 12
Jason Foster..................................................................... 6
Craig Fowler...................................................................... 1
William Frady................................................................. 5, 6
Lynn Franz........................................................................ 3
Sue Grider......................................................................... 4
Stan Hammer................................................................ 1, 3
Rebecca Hauge................................................................ 7
Dirk Herr-Hoyman....................................................... 1, 12
Patrick Hinkle.................................................................... 3
Adam Huggins................................................................... 6
Jason Husk....................................................................... 6
Daniel Huss....................................................................... 3
Akum Jamir................................................................... 5, 9

Ernie Jamison................................................................... 3
Patti Johnson.................................................................... 3
Debbie Justice................................................................... 1
Jeff Kiska......................................................................... 11
Scott Koger..................................................................... 10
Donna Koger..................................................................... 4
Jason LaVigne.............................................................. 5, 7
Ed Lawson........................................................................ 6
Dixie Lawson..................................................................... 1
Carla Luker...................................................................... 11
Anna McFadden............................................................ 1, 4
Patrick McGraw............................................................... 11
Jason Melvin..................................................................... 4
Mark Murphy................................................................... 11
David Myers...................................................................... 8
Jason Ottie........................................................................ 4
Jenny Owen.................................................................. 1, 2
Caden Painter................................................................... 8
Wagner Parente.............................................................. 11
Zach Phillips...................................................................... 6
Richie Ritter....................................................................... 9
Michael Ruff...................................................................... 8
Al Sanders......................................................................... 1
Traci Settlemyre................................................................ 6
Laura Simons.................................................................... 3
Zaneta Summers............................................................... 5
Scott Swartzentruber................................................... 1, 10
Jed Tate.......................................................................... 12
Jeff Tatham....................................................................... 3
Micah Tomblin................................................................... 6
Neil Torda.......................................................................... 4
 VACANT........................................................................... 9
 VACANT........................................................................... 9
 VACANT......................................................................... 11
 VACANT........................................................................... 9
 VACANT......................................................................... 11
 VACANT......................................................................... 10
 VACANT........................................................................... 6
 VACANT......................................................................... 11
 VACANT........................................................................... 1
 VACANT........................................................................... 4
Anne Vail....................................................................... 1, 5
Andy Voelker..................................................................... 7
Amy Walker..................................................................... 12
Bradley Williams................................................................ 9
Stephen Wilson............................................................... 10
Melissa Young................................................................. 12


	CIO
	Administrative Support
	Application Development & Data Management
	Coulter Faculty Center
	IT Client Services
	Technology Management
	Student Computing
	Help Desk
	Desktop Services

	Networking & Communications
	Systems & Operations
	Web Services

	Index

