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Chancellor John Bardo has 
become a member of Campus 
Compact, a national coalition 

of more than 950 college and 
university presidents – representing 
some 5 million students – who are 
committed to fulfi lling the civic 
purposes of higher education. 
 John Barnhill, Executive Director of 
North Carolina Campus Compact, made 
the announcement recently. Chancellor 
Bardo is a member at both the national 
and state levels, and Western Carolina 
University is the 26th member campus in 
the state.
 As the only national higher 
education association dedicated solely 
to campus-based civic engagement, 
Campus Compact promotes public 
and community service that develops 

students’ citizenship skills, helps 
campuses forge effective community 
partnerships, and provides resources and 

training for faculty seeking to integrate 
civic and community-based learning into 
the curriculum.
 Campus Compact’s membership 
includes public, private, two- and four-
year institutions across the spectrum 
of higher education. These institutions 
put into practice the ideal of civic 
engagement by sharing knowledge 
and resources with their communities, 
creating local development initiatives, 
and supporting service and service-
learning efforts in areas such as K-12 
education, health care, the environment, 
hunger/homelessness, literacy, and senior 
services.
 Mr. Barnhill will make an offi cial visit 
to Western in April 2006. He will be the 
guest speaker at the 2nd Annual Service 
Learning Awards Banquet on April 27.

Western Joins Campus Compact

John Barnhill

Western Carolina University students and faculty Western Carolina University students and faculty Winvolved in service learning are participating in Winvolved in service learning are participating in Wvarious local, state, and national conferences Wvarious local, state, and national conferences W
this academic year.

Students Garrett Richardson, Jason Eckard, Will 
Goode, and Crystal Belch joined Service Learning Faculty 
Fellow Vera Guise in a presentation on “Citizenship 
– Have Americans Lost Their Swing?” at the 13th Annual 
North Carolina Campus Compact Student Conference in 
November. They challenged participants to work to re-
institutionalize civic service as “an effortless component of 
living and climbing the success ladder in America.” (Full 
report, page 4) 

Campus Compact Faculty Conference

Three members of Western’s faculty will have been selected 
as presenters for NC Campus Compact’s 8th Annual Service-
Learning Conference for Faculty on February 15. This one-
day conference, hosted by Elon University, aims to bring 
together faculty from across the state to share innovative and 
creative practices that enhance or inform service-learning 

practice.
 Amanda Epperson, Visiting Assistant Professor of History, 
will make a presentation entitled “Bring Out Your Dead: 
Cemeteries, History, and Service Learning.” Meanwhile, 
Visiting Assistant Professor Glenda Hensley and Visiting 
Lecturer Claire Eye of the Communication, Theatre and 
Dance Department will lead a workshop on “Theatre in 
Education: A Model for Teaching, Learning, and Engaged 
Service.”
 Dr. Janet Eyler, Professor of the 
Practice of Education at Peabody 
College of Vanderbilt University, 
will be the keynote speaker at the 
conference.

C.O.O.L. Conference

 Jane Nichols, Assistant Professor in 
the Hospitality, Tourism and Interior 
Design Department, will participate

(Cont’d on page 4)

Faculty, Students Make Conference Presentations

Ø Volunteers to Honor MLK, January 16 - Page 5

Jane Nichols will lead a 
poster session at the C.O.O.L. 

Idealist Conference

John Bardo
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What  they’re  saying ...

“Thank you for your efforts in helping us with commu-
nity volunteers for Scotts Creek Elementary Fall Festival 
in Sylva on October 7. Students from the Child Club in 
the Education Dept. volunteered their time that evening 
and we are very appreciative of their time and help. These 
students were most courteous and represented WCU in an 
exemplary manner.”
 – Renee Pierce, Scotts Creek Elementary School

“In my Leadership course, getting students out in the 
community and serving as leaders in their fi eld is key to 
their learning. They don’t [only] study leadership; they live 
it.”
 – Dr. Lisen Roberts, Associate 
    Professor, Human Services/Counseling

“[The Active Community Engagement project] taught me 
that if local citizens don’t speak out, then things will not 
change.”
 – Student in Heather Grossnickle’s
   PRM 433: Outdoor Recreation Management class

“I really applied the material that we talked about in class. 
I understood more of the notes we took based on this 
[service-learning] assignment.”
 – Student in Michael Caudill’s
    CMHC 415: Intercultural Communication class

“I was proud to help my community.”
“It was great; I learned a lot and felt good about myself.”
“Great project!”
 – Students in CIS 493-70 (Hardware 
    Installation & Maintenance), instructed 
    by Dr. Paul Jacques and supervised by 

Ronnie Stillwell, whose service-learning project 
    site was Mountain Discovery 
    Charter School, Bryson City

“This [service-learning] experience greatly helped my 
understanding of the material of this course.”
 – Student in Dr. William Richmond’s
    CIS 455: Systems Analysis and Design class

“I really enjoyed working with the Town of Sylva. I did!”
“My service experience was challenging and educational.”
“A valuable learning experience but was a bit too much 
work.”
“It helped me learn about public policy related to 
cemeteries.”
 – Students in Amanda Epperson’s
    Introduction to Public History 
    class, who participated in a cemetery 
    research project for the Town of Sylva

The Sentinel is a publication The Sentinel is a publication The Sentinel
of the Service Learning 
Department, Division of 
Student Affairs, Western 
Carolina University. This issue 
covers November - December 
2005. Starting in Spring 
2006, this newsletter will be 
published quarterly.

Glenn Bowen
Director of Service Learning

Jane Adams-Dunford
Assistant Vice Chancellor for 
Student Affairs

DIVISION OF STUDENT AFFAIRS

learning and serving throughlearning and serving through
SERVICE LEARNINGSERVICE LEARNING

connecting campus and community

460 H.F. Robinson Administration Building
Cullowhee, NC 28723

Telephone: 828-227-7234
Fax: 828-227-7036

http://www.wcu.edu/studentd/service_learning

Civic Engagement
Service learning is a vehicle for civic engagement. Through 
service-learning projects, higher education institutions put their 
resources to work in the community and bring them to bear on 
the human problems that are at their doorsteps.  
 Students (sometimes working alongside faculty who engage in 
community-based scholarship) assist in meeting community needs 
and, at the same time, they learn valuable lessons about active 
citizenship and civic responsibility. Service learning, therefore, 
provides opportunities for student-citizens to take action for the 
common good. 
 Western’s Service Learning Department coordinates a 
comprehensive program through which thoughtfully organized 
community service activities are combined with classroom 
instruction to achieve two complementary goals: service to the 
community and student learning. The major learning outcomes 
pursued in courses with a service-learning component are these: 
awareness of the community, involvement with the community, 
commitment to service, career exploration/development, 
self-awareness, understanding of course content, sensitivity to 
diversity, sense of ownership, communication, and valuing of the 
“pedagogy of multiple teachers.”
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Perspective
Service Learning Project Helps Deepen Students’
Understanding of Food Insecurity

Together we teach a fi rst-year 
learning community – ND 190 
and USI 130: “You Are What 

You Eat.” We invite our students to 
recognize, evaluate, and improve their 
eating habits and academic strategies 
by assuming responsibility for their 
choices, identifying barriers to their 
goals, and recognizing the cultural 
and social infl uences that shape their 
behavior. We also include a signifi cant 
service-learning component in this 
learning community. 
 In the Fall 2005 semester, we 
contributed 10 hours of group volunteer 
work to the Community Table (CT), 
a volunteer-run dining facility for 
Jackson County residents who are 
food insecure, directed by Christina 
Smith, a WCU alumna. Several times 
a week, CT provides a served, seated 
evening meal for individuals who 
lack balanced nutrition. Through this 
experience, we introduce our students 
to Jackson County, deepen our students’ 
understanding of food insecurity, and 
involve them in helping CT fulfi ll its 
mission.
 Over two Sundays, September 18 
and October 23, we picked bushels 
of green beans donated by Frank and 
Trudy DeArmond; prepared CT’s 
garden for winter; swept and mopped 
fl oors; cleaned out cupboards, closets, 
and refrigerators; washed siding; and 
cleaned up the yard. Most importantly, 
we prepared good food and served it. As 
instructors, we get to know our students 
in ways completely different from the 
classroom; we invite them to write about 
their thoughts and feelings in an assigned 
refl ection essay. 

Humbling Experience

Excerpts from several of our 
students’ refl ection essays follow:

 “I grew up with a very privileged 
lifestyle and it was a very humbling 
experience to work at a place like 
Community Table. ... I got a lot closer 

to my teachers and my classmates, 
through all fi ghting for one common 
good.”

 “When I go back home, I would like 
to get involved in my own community 
like I did here.”

 “At fi rst I was thinking, ‘It’s just a 
meal, nothing more.’ But then as the 
evening progressed and as I continued 
to serve the families, I realized, this isn’t 
just food for one more meal of their day. 
This is more, more than anything I could 
fully realize.”

 “I noticed that when people came in 
that they had a look of hardship on their 
faces. Most looked like they had a lot on 
their minds. I also did notice that once 
they got their meals that their faces did 
have a little sense of relief...That touched 
me more than anything.”

 “I think all of us as a human race 
should help one another and give aid to 
those that need it. If only we could all 
share the same feeling, the world would 
be a much better place.”

 “Volunteering to me means so much 
more than just offering a service. It 
requires teamwork and a passion for 
helping one another. I honestly feel it has 
made the class stronger and closer. We 
all had to work together to get the job 
done and at the same time it allowed us 
to bond.”

 “By helping out the community, you 
help out yourself. Every time [I] do a 
good service for the community, I always 
feel proud of myself.” 

 “We may have walked away those 
days covered in dirt, paint or cuts and 
bruises but we did it with a sense of 

pride and love knowing that we helped 
and that is all that matters at the end of 
the day.”

 “My service-learning experience was 
an experience that engraved a mark upon 
my heart.”

 “Even though the jobs are rough and 
miserable, the feeling that I got when I 
fi nished my work outweighed the few 
hours of trouble and anguish I went 
through.”

 “Some people do not have all the 
things they need to get by in life and by 
helping them it makes their lives a little 
easier.”

 “There were many nights where 
[my father] could not afford to feed my 
brother and me a decent meal and ... 
many nights where a volunteer service 
like CT would have really made a 
difference for my family. I did not really 
think about this until going to volunteer 
and realizing that these people were no 
different than I was. Most probably had 
homes, families, and jobs, but because of 
outside circumstances, whether they be 
money problems or mental disabilities, 
they needed help. It felt really good to 
know that I was helping, and I was able 
to sympathize with them in a different 
way than I fi rst realized.” 

 As advocates of service learning, we 
couldn’t illustrate its value any better!

Tracy Zontek is Visiting Assistant 
Professor, Health Sciences 
(zontek@email.wcu.edu); 
Barbara Hardie is Director, 
University Writing Center 
(bhardie@email.wcu.edu).

“My service learning experience was an experience 
that engraved a mark upon my heart.”

    

·
By Tracy Zontek & Barbara Hardie

·
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A student/faculty delegation A student/faculty delegation A from Western attended the A from Western attended the A 13th Annual North Carolina A 13th Annual North Carolina A 
Campus Compact Conference at 
Appalachian State University on 
November 5. With some 215 students 
and faculty in attendance from colleges 
and universities from throughout the 
state, the event marked the largest 
Campus Compact conference in the 
program’s history.  
 Campus Compact is a national 
coalition of college and university 
presidents dedicated to promoting 
community service, civic engagement, 
and service learning in higher education 
by deepening their ability to improve 
community life and to educate students 
for civic and social responsibility. 
 North Carolina Campus Compact, 
headquartered at Elon University, 
coordinates state conferences for 
students, faculty, and directors. The 

coalition also provides resources and 
training for faculty seeking to integrate 
civic and community-based learning into 
the curriculum. 
 Western students Garrett Richardson, 
Jason Eckard, Will Goode, and Crystal 
Belch accompanied Vera Guise, Faculty 
Fellow for the College of Arts and 
Sciences in the Department of Service 
Learning and a Visiting Lecturer in the 
Department of Political Science and 
Public Affairs. Their workshop, titled 
“Citizenship – Have Americans Lost 
Their Swing?,” challenged participants 
to work to re-institutionalize civic service 
as “an effortless component of living and 
climbing the success ladder in America.” 
 “The 9-11 attacks and the recent 
Gulf Coast hurricanes have put human 
tragedy before Americans on a scale they 
have not seen, but busy schedules, tight 
budgets and civic and political apathy 
cramp our instinctive urge to reach out 

to others in a shared and frictionless 
motion,” said Ms. Guise, in her opening 
statement. 
 Richardson, Eckard, and Goode 
elaborated on hot political topics 
and issues such as voter apathy and 
the social security debate, and Belch 
summed up with a discussion of` the 
results of a community and campus 
research project conducted at Western 
last year by students in one of Dr. 
Chris Cooper’s political science classes. 
The project revealed aspects of the 
relationship between the university and 
surrounding community, and identifi ed 
methods for augmenting the region’s 
successful growth through an improved 
partnership between the university and 
the community at large, Belch said. 
– WCU Offi ce of Public Relations

Delegation Attends Campus Compact Conference

in a poster session at the 22nd Annual 
C.O.O.L. Idealist National Conference, 
March 3-5, 2006 in Nashville, TN. The 
title of her poster is “Students Give 
Nonprofi ts a Face-Lift.”  
 The C.O.O.L. Idealist National 
Conference is “the largest convening 
in the country of campus community 
members involved in service, activism, 
politics, and socially responsible work,” 
according to the organizers. Some 
1,500 participants are expected at the 
2006 conference, hosted by Vanderbilt 
University. 

 Heather Cronk, Campus Organizer 
for the Philadelphia-based Action 
Without Borders/Idealist.org, told Ms. 
Nichols: “We have had an outstanding 
array of poster session proposals 
submitted this year, and we’re thrilled 
that yours will be part of the program.” 

SoTL Faire

Members of the Faculty Learning 
Community (FLC) on Service Learning 
will make a presentation on “Campus-
Community Partnerships: Reviving 

Civic Engagement” at 
Western’s 2nd Annual 
Scholarship of Teaching 
and Learning (SoTL) 
Faire on February 23. 
 Presenters will include 
Dr. Rey Trevino, Glenda 
Hensley, and Baldwin 
Sanders.
  “Research indicates 
that civic apathy has 
become epidemic in 
our society, and that is 

refl ected in the attitudes and behaviors 
of our students,” the FLC states in the 
abstract of the presentation. “We believe 
that building partnerships between the 
campus (academic community) and the 
wider community can provide students 
with a renewed faith in citizenship 
and provide the community with vital 
resources and services.” 
 Through two examples, Sports 
Management and Theatre, the 
presenters will demonstrate the benefi ts 
of civic engagement to the campus 
(primarily students) and the external 
community. “Best practices drawn from 
premier civically engaged campuses” 
will be presented to encourage the 
integration of service learning into the 
academic program. 
 The 45-muinute presentation is 
scheduled to begin at 8:00 a.m. in 
the Cardinal Room of the University 
Center.  

Conference Presentations
(Cont’d from page 1)
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Martin Luther King Day 2006 is 
expected to be “a day on, not 
a day off” for many Western 

Carolina University students, faculty and 
staff as they serve their neighbors at a 
local community dining facility. 
 A national holiday, Martin Luther 
King, Jr. Day is January 16. 
 Volunteers will prepare and serve 
meals and handle clean-up tasks at the 
Community Table in Sylva.  They will 
also share stories about the signifi cance of 
Dr. King’s life and work.
 Western’s MLK Celebration 
Committee is chaired by Tanisha 
Jenkins, Director of Multicultural 
Affairs. Members of the Day of Service 
Subcommittee are Dr. Glenn Bowen, 
Director of Service Learning; Marie 
Cochran, Visiting Instructor in the Art 

Department; and Ramona Dowdell and 
Tamara Segovia, students.
 In a statement, the MLK Celebration 
Committee noted that the Martin Luther 
King, Jr. Day of Service is a way to 
transform Dr. King’s life and teachings 
into community service that helps solve 
social problems. “During his lifetime,”  
the statement continued, “Dr. Martin 
Luther King, Jr. sought to forge the 
common ground on which people from 
all walks of life could join together to 
address important community issues. 
Working alongside individuals of 
all ages, races, and backgrounds, he 
encouraged Americans to come together 
to strengthen communities, alleviate 
poverty, and acknowledge dignity and 
respect for all human beings. Service, he 
realized, was the great equalizer. 
 “On January 16, 2006, as we 
celebrate the 20th anniversary of 
the Martin Luther King, Jr. federal 
holiday, Americans across the country 
will celebrate by honoring the life 
and work of the civil rights leader. 
Hundreds of thousands of Americans will 
remember and memorialize Dr. King by 

participating in service projects in their 
communities. 
 “Western Carolina University’s Day 
of Service at the Community Table ... is 
designed to bridge barriers among the 

people of our community. In his fi ght for 
civil rights, Dr. King inspired Americans 
to think beyond themselves, look past 
differences, and work toward equality. 
Community service bridges barriers 
between people and teaches us that in the 
end, we are more alike than different. 
 “Together, we will honor Dr. King’s 
legacy of tolerance, peace, and equality 
by meeting community needs and 
making the holiday “A day ON, not a 
day OFF.”
  There will be a week of celebration 
at Western, beginning on January 15.

Volunteers to Honor MLK by Serving Neighbors
at Community Table

The Theatre in Education Program 
at Western Carolina University 
recently hosted two theatre 

arts workshops in the new Fine and 
Performing Arts Center for middle 
school students from Cherokee. 
 Glenda Hensley and Claire Eye, 
faculty members from Western’s 
Department of Communication, Theatre 
and Dance, designed the October 27 
and November 10 workshops, attended 
by 25 Cherokee Middle School eighth-
graders. Marie Cochran of WCU’s Art 
Department led integrative sessions and 
gave students a tour of the Fine Arts 
Museum. 
 “Research proves the arts enhance 
learning through meaningful and relevant 
experience. Experiencing this reality 
fi rst-hand, with middle school students 
performing better in classroom reading 
and writing activities because of Theatre 

in Education, is rewarding,” 
said Ms. Hensley. “Theatre in 
Education gives Western students 
an opportunity to share their 
learning and passion with the 
community, which is an absolute 
thrill.”
 Theatre in Education (TIE) 
is “creativity in action, producing 
quality, educationally relevant theatre 
for youth,” she added. The TIE 
program integrates the collaborative 
efforts of several WCU departments 
and programs – the Departments of 
Communication, Theatre and Dance; 
Art; Music; Education; Service Learning; 
and Cherokee Studies. The Eastern Band 
of the Cherokee Indians also is providing 
support.
 Theatre Arts workshops will continue 
in the Spring 2006 semester. The 
workshops are designed to enhance 

student engagement and service learning. 
In addition, there will be a production 
of “Young Cherokee,” a play for young 
audiences. 
 Working with WCU students, eighth-
grade participants explored character 
and story development through theatre 
and art. Cherokee Middle School 
teachers Debra Forrest and Joe Turnin 
participated with their students.

– WCU Offi ce of Public Relations

Theatre in Education Program Hosts 
Workshops for Cherokee Students

Cherokee Middle School students act out a scenario with Western  
theatre students during a recent Theatre in Education workshop
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. . . ON MAKE A DIFFERENCE DAY 2005. . . ON MAKE A DIFFERENCE DAY 2005

Sentinel Scenes
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Faculty Learning Community Created

ADVISORY COMMITTEE:  Dr. 
Anna McFadden, the new Interim 
Director of the Coulter Faculty 
Center for Excellence in Teaching and 
Learning, will replace Dr. Alan Altany 
on the Service Learning Advisory 

Committee at the start of the Spring 
2006 semester. Dr. McFadden is currently Associate 

Professor and Department Head, Educational Leadership 
and Foundation.

MAKE A DIFFERENCE DAY:  Community service 
projects for Make a Difference Day 2005 included 
an Environmental Improvement Project at Fairview 
Elementary School, a fund-raising Car Wash with Jackson 
County Habitat For Humanity, and the Streets of Franklin 
Heritage Association’s “Pumpkin Fest.” Make a Difference 
Day, an annual event on the fourth Saturday of October, is 
the most encompassing national day of helping others – a 
celebration of neighbors helping neighbors. (See Sentinel 
Scenes, page 6)

OPEN HOUSES:  The Service Learning Department 
participated in three Open Houses during the Fall 2005 
semester. Faculty Fellows Debbie Burke, Rey Trevino, and 
Vera Guise assisted with supervision of the Service Learning 
display and answered questions from viewers. Katie Spear, 
Senior Assistant Director of Admissions, coordinated the 
Open Houses.

HURRICANE RELIEF:  The Service Learning Department 
served as the Registration Center and Clearinghouse for 
student-organized Katrina Hurricane Relief activities in the 
Fall 2005 semester. Alternative Spring Break projects are 
being planned for March 3-11, 2006. 

CARA DE ANGEL:  La Voz Latina, the Spanish club for 
students, held a fund-raising party “Cara de Angel,” on 
December 9. Proceeds have been donated to the parents 
of Luis Magaña, a sixth grader at Blue Ridge School in 
Cashiers, who is currently undergoing chemotherapy 
following an operation to remove one of two malignant 
tumors in his brain. “The family is in need of funds to 
continue Luis’ treatments and to support itself through 
these hard times,” explained Tamara Segovia, President 
of La Voz Latina. Approximately 100 persons attended the 
event, which raised $900. 

A Faculty Learning Community A Faculty Learning Community A (FLC) on Service Learning A (FLC) on Service Learning A was created at the start of the A was created at the start of the A 
2005-2006 academic year. Baldwin 
Sanders, a Visiting Instructor in 
the Health Sciences Department, 
is facilitator of this learning 
community.

An FLC is a cross-disciplinary 
faculty group engaging in an active, 
collaborative, yearlong program that 
enhances teaching and learning. Its 

activities provide learning, development, 
interdisciplinary approaches, the 
scholarship of teaching and learning, 
and community building.
 Members of the FLC on Service 
Learning are April Tallant (Health 
Sciences), Patricia Hackett (Modern 
Foreign Languages), Dr. Thomas 
Hughes (English), Vera Guise (Political 
Science), Dr. Rey Treviño (Health 
and Human Performance), Adria 
Shipp (Communication, Theatre and 

Dance), and Dr. Glenn Bowen (Service 
Learning).
 Dr. Alan Altany, Director of the 
Coulter Faculty Center, announced 
that the number of FLCs at Western 
has “grown greatly this year to 11 
FLCs with about 115 different 
faculty members.” He noted that 
25–30 percent of Western faculty – “a 
remarkable number” – are in FLCs this 
academic year.

Western 
Carolina 
University 
alumna 
Christina 
Smith has been 
appointed 
Executive 
Director at the 
Community 
Table. She has 
day-to-day 

responsibilities 

for managing this “valuable community 
resource.”
 Located in Sylva, the Community 
Table is a volunteer outreach program 
serving nutritious meals to needy 
people of Jackson County in a family 
environment.  The program has been 
helping to ease food insecurity in the 
county since 1999.
 A former Medford Scholar, Ms. 
Smith participated in the 2005 summer 
commencement, receiving her Bachelor 
of Science degree in Sociology, Cum 

Laude.  
  “Being a Medford Scholar 
strengthened my ties to this community, 
thus allowing me to become an 
active and responsible member of my 
community,” Ms. Smith said. “It takes 
individuals to create change. Being 
a Medford Scholar reconfi rmed the 
importance this plays in my daily life.”
 Ms. Smith also volunteers as a 
Literacy Tutor at the Family Resource 
Center in Webster.  

Christina Smith

Former Medford Scholar Manages Community Table
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Volunteers constructed two picnic tables and a sign for 
Western’s Kneedler Child Development Center during 
Homecoming Week 2005 in October. Homecoming Committee 
members Tim Inman, Resident Director of the Village 
Complex, and Glenn Bowen, Director of Service Learning, 
coordinated the service projects, and the Facilities Management 
Department provided supervision. Marty Ramsey, Alumni 
Affairs Director, and Julie Walters-Steele, Unversity Center 
Director, co-chaired the Homecoming Committee. 

Photos by Ashley Evans

Homecoming Week Service Project


