
1.  Go to studentmail.wcu.edu, and log in using your WCUid (everything before the @ in you 
WCU email) and password.

2.  Click the Settings gear on the top right of the screen, then click “Office 365 Settings” from 
the drop down menu.

3.  Choose “Software” from the left panel.

4.  Click the “Install” button below the list of Office App icons.

5.  The setup file will download to your Downloads folder.  To start the installation, locate and 
click the setup file. It will guide you through the remainder of the setup.

6.  Don’t forget to use your WCUid to log in after the setup is complete.

*Uninstall any previous antiviruses before downloading

1.  Go to avira.wcu.edu and enter your WCUid.
2.  You will receive an email with you Avira product key and a link to download the 
application.
3.  Double click the installer to start the Avira setup process.
4.  During the installation, you will be prompted to enter your product key.  Enter 
the key that was emailed to you.
5.  After the installation completes, it will update and scan automatically.

*Uninstall any previous versions of Office before downloading
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1.  Go to avira.wcu.edu 
2.  In the top right corner, there should be a download tab. Click it.
3.  Once downloaded, double click the installer to start the Avira setup process. 
4.  After the installation completes, click on the icon and Avira will update and 
scan.



CallChatVisit
Reach the IT Help Desk at

(828) 227-7487
Contact a Technology Commons 

Representative at
help.wcu.edu

Come to the Technology Commons 
Service Desk located on the ground 

floor of Hunter Library
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2.  Open a web browser, and go to networksetup.wcu.edu, then follow the on-screen 
instructions.

3.  When prompted, enter your  WCUid and password.

*For troubleshooting guides, visit wifi.wcu.edu
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1.  Connect to the “WCU” Wireless Network.

2.  Enter your WCUid and password.

3.  If prompted, accept install certificate.

*For troubleshooting guides, visit wifi.wcu.edu
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