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Winter 2006 t this critical time in its &y Brandon A. Robinson
am writing this after I agreed in March to take A‘blstor}f, Hpntcr Library . .
Ion the role of Interim Chief Information Officer s r_nakmg mstrumf:ntal s organt-
for the University in addition to my respon- zation of its many collections. A.nyonc who has _wsntcd
sibilities as the University Librarian. I was a CIO SIS S R WI“. rccal'l LD
before and made a very deliberate decision to leave o.f numerous shelves and the transit of llbrary mate-
that profession and return to libraries. While I will rial. But what many students may not know is that the
be in this CIO role for a limited period of time, it ground
gives me an opportunity to muse on libraries from a floor may
slightly different perspective. I have not really kept soon
up with information technology, other than how it be, not
is used in libraries since coming to Western Carolina a large
University in 2000. Now I have the perspective room of
gained from being thrust back into it five years later. books,
Information technology is interesting but a
because it drives so much of our society. It is relent- commu-
lessly pushing us in many directions — some positive 57 of
and some negative. Technology is not only perva- mtcl[ectu-
sive, but it has become very invasive. The primary al neigh-
function of information technology is to deliver borhoods.
information. However, it generally does this in The library has recently developed the idea of
an undifferentiated way. It is still up to us human “neighborhoods”. Students have expressed the feeling
receivers of this information to sort it out. There that our ground floor is unwelcoming because it seems
are many companics working on creating some form llkC an uninhab_itcd warchouse Of bOOkS. The neigh-
of intcuigent dlgltal agent that will screen the mas- borhoods, to the contrary, would break the collection
sive flow of information for you. These efforts have into niches rather than long rows. For each gener al
been marginally successful and primarily limited to area of study there wotild be a common area with
very spcciﬁc applications where rigid diagnosr_ic cri- furm'ture, a computer to access the library’s electronic
teria can be programmed into the technology. The resources, and a data port, encouraging social and
major problem scientists face when designing these intellectual dialogue among that subject’s students and
intelligent agents is that we really don’t know how faculty. And of course, the library’s resources on that
humans sort through all the information we are con- particular subject would provide the focus of interac-
stantly barraged with. For the foreseeable future, we tion.
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