
Western Carolina University IRB 
Online Investigator Training 

Instructions 
 
These instructions will help you register for the online investigator training and complete the 
initial training modules. Once completed with the minimum pass rate, training does not expire 
for 5 years. If you have questions about the training policy and procedures, see the IRB website 
at http://www.wcu.edu/6801.asp or contact the IRB office in Research Administration 227-7212. 
If you have technical problems, contact the CITI program at citisupport@med.miami.edu or 305-
243-7970.  
 

 Step 1.  Go to http://www.citiprogram.org 
 

 Step 2.  Register with the website by clicking “register here.” 
 

 
 
Select Western Carolina University from the list of institutions: 
 

 
 
 



Create a username and password, then fill in your name and email address(es) and click 
“submit.” 
 
You can fill in one or two email addresses. One of these must be your official WCU email 
account (ending in email.wcu.edu for faculty and staff, or catamount email for students). 
 

 
 



On the next page you will be asked a series of questions about yourself. Fill in the required 
fields (marked with *). 
 
IMPORTANT: Be sure to select “Basic Human Subjects – Social & Behavioral Focus” from 
the list of courses. 
 
In most cases, your role in human subjects research will be Principal investigator, co-
investigator, or student researcher. Select the option that best fits your role. 
 

 
 



On the next page, answer three more questions to select your curriculum. Select: 
- “Yes, I conduct social and behavioral research with human subjects” 
- “Social/Behavioral Research” 
- “No, I am not a member of the IRB” 

 
Then click “submit.” 
 

 
 
On the next page you will have the option to affiliate with other institutions besides WCU. This 
step may be useful if you are collaborating on multi-institution studies in which the other 
institution also uses the CITI training program. If you are not sure about your future research 
plans, you can also add affiliations at a later time. Most investigators will select “no” here. 
 

 



 Step 3: You are now ready to enter the course. You may want to click on the link for the 
instructions page for some information from CITI about how to start and complete the course.  
 
 
 

 
 
When you are ready to start, click the enter link. 
 
A few more pointers about the CITI system: 

- Each module will become available to you as you complete the previous one.  
- You can log out and come back to continue training at a later time, but you must 

complete a module in order for the changes to be saved before you log out of the 
system. If you log out in the middle of a module, your work in that module will be lost. 

- The last module will allow you to generate your completion certificate. You may want to 
keep a copy for yourself. The certificate will also be sent automatically to WCU’s IRB 
and kept on file. 


