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RA Application Process  

Step 1: Research the  Position:  

Being a Resident Assistant can be one of the most enriching and rewarding experiences of your college career.  The 
Resident Assistant position is also very challenging and, as a live-in twenty-four hours a day, position it can cause 
stress.  So, we encourage you to familiarize yourself with the responsibilities and expectations of being a Resident  
Assistant before applying. 
¶ Talk to current RAs 
¶ Talk to ARDs and RDs 
¶ Read through all the information in this packet 
¶ Visit the Residential Living Website 
¶ Attend RA recruitment events 
 

Step 2: Complete the application materials:  

¶ Be sure to plan ahead.  No late applications will be accepted. 
¶ Complete and sign the Application Form. 
¶ Include a Resume. (For assistance in putting together your resume see page 6 or contact Career Services.) 

¶ Complete the personal statement within the application.   

¶ Complete Candidate Schedule, Time Commitments, Accommodations and Preferences Sheet. 
¶ Complete the three Reference Forms.  (Please inform references to return the form in a sealed envelope to the 

Department of Residential Living.) 
 
Bring your completed application materials to the Department of Residential Living which is  located at 1st West Scott 
Hall.  Applications must be submitted by  1:00 p.m. on Friday, January 20, 2012. 
 

Step 3: Sign up for the Interview Process:  

Upon returning your application in person to the Department of Residential Living located at 1st West Scott Hall, make 
sure to sign up for the interview process. 
 

Step 4: Regularly check your Catamount E - mail Account:  

Check your catamount e-mail daily  for any updates on your status in the process, the interview schedule, status of 
your references, or requests for additional information. 

 



Basic Qualifications  
In order to maintain an active candidacy, be offered a position, and maintain employment as a Resident Assistant, you 
must meet or complete the following minimum qualifications.  Any  applicant who does not meet these minimum 
qualifications may not be eligible to be interviewed for a position. 
 

Grade Point Average:  

¶ Have and maintain a semester GPA of 2.50. 
¶ Have and maintain a cumulative GPA of 2.75. 
¶ Special Notes: 
¶  If you have a cumulative GPA of at least a 2.65, you may apply and go through the interview process and be 

eligible for the alternate pool.  If  you do not meet the minimum GPA requirement at the end of the semester, 
you would be disqualified from further consideration (i.e. an applicant applying Spring of 2012 must have the 
required GPA at the end of Spring Semester 2012). 

¶ If you are in the process of completing your first semester at Western Carolina University, you can apply and go 
through the interview process.  Upon successful completion of the interview process candidates without a 
WCU GPA will be placed into the alternate pool and would be eligible for hire only after a WCU GPA is  

 established that meets the minimum requirements.  If you do not meet the minimum GPA requirement at the 
 end of the semester, you would be disqualified from further consideration (i.e. an applicant applying Spring of 
 2012 must have the required GPA at the end of Spring Semester 2012).  
 

Student Conduct Record:  

¶ Have no findings of responsibility or active sanctions for four months prior to the interview process.  
¶ Special Notes: 
¶ You may apply and go through the process if you have a pending alleged violation of the Student Code of  
 Conduct.  If you are ultimately found responsible and given a sanction, you may no longer be eligible and your 
 application could be dismissed.  
 

Significant Involvements:   

The Resident Assistant position is not a traditional job requiring set hours of work.  It does require that a staff be  
available and present in the building to provide service and support to resident students at a variety of times.   
Therefore, significant outside involvements with certain academic programs, outside employment and student  
leadership may be limited or prohibited. 
¶ EMS program participants are not eligible to be an RA. 
¶ RAs may not enroll in more than 16 credit hours a semester without RD/ARD approval. 
¶ RAs are not allowed to accept a bid from a Greek-letter organization during their first semester of employment. 
¶ RAs cannot work more than 7.5 hours per week at another job. 
¶ These examples are not all inclusive and other limitations may be imposed as supervisors deem necessary. 



The Interview & Selection Process  

 

Individual Interviews:  

When you turn in your application, you will sign up for a block of time to attend the individual interviews.  Interviews 
will take place on Friday or Saturday February 24-25, 2012 in Blue Ridge Multipurpose Room.  During the time block 
you signed up for, you will complete a series of short interviews.  Each interview will last 10 minutes.  Interviews will 
focus on the Core Competencies and your relevant experience.  Please dress professionally, and come prepared with 
any questions you have about the RA job. 
 

Workshops:  

On Sunday, February 26, 2012, all candidates will be required to participate in a workshop. The workshop will be begin 
at 1:00 p.m. in McKee.  Workshops include a combination of small group and individual activities.  Your participation in 
these activities will be evaluated by current Residence Life staff and added to your application file. 
 

Hiring and Placement:  

¶ The Residence Life staff will be making hiring decisions in mid-late March and candidates will be notified if they 
have been hired by March 21, 2012.  

 
Candidates that are not offered a position and are deemed eligible will be placed into an alternate pool.  Assuming they 
maintain GPA and student conduct qualifications, they will be eligible for hire should any openings become available 
after  initial offers are made.  Alternates are typically kept on file and remain active through the completion of the next 
hiring process (i.e. candidates applying for 2012-2013 would be eligible for hire up through April of 2013). 
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be evaluated on these 

competencies through-

out the application and  

interview process.  

Student:  

Being an engaged student is a high priority for all 
our RAs. 
 

Character:  

RAs need to be good role models.  They need to 
set a good example, encourage others, learn from 
past experiences and be able to ask for help. 
 

Communication Skills:  

As an RA you need to be able to communicate 
ideas, be respectful of others, and be timely in 
your follow-up on tasks or requests. 
 

Problem Solving Ability:  

A lot of the RA job involves solving problems.  You 
need to be able to think through situations calmly, 
analyze situations and find good solutions. 
 

Organizational Skills:  

RAs need to balance multiple projects, prioritize 
their importance and be attentive to details. 
 

Concern for Others:  

Above all, the RA job is about caring for others. 
 

Team Work:  

As a part of a staff team, you will need to under-
stand when to lead and when to follow and need 
ǘƻ ŀǇǇǊŜŎƛŀǘŜ ŜǾŜǊȅƻƴŜΩǎ ǳƴƛǉǳŜ ǘŀƭŜƴǘǎΦ 
 

Openness:  

RAs work to create inclusive communities where 
everyone feels valued and important.  You need to 
be open to everyone and encourage others to  
accept and celebrate one another. 


