May 29, 2007

Please answer questions 1 – 5 with a yes, no, or NA, if not applicable.
	
	Yes
	No
	N/A

	1. A staff person greeted you and was available to assist you. 


	27
	3
	8

	2. The room was set up accurately and ready at the designated time.
	28
	3
	7

	3. The room was neat and clean. 


	30
	-
	8

	4. The equipment provided functioned properly.
	19
	2
	17

	5. Will use our services again. 


	30
	-
	8


On a scale of 1 - 5, please rate the overall satisfaction during your program at the University Center. (1 indicates not satisfied, 5 indicates very satisfied)     

· 90% were very satisfied with our services
· 5- 27

· 4- 2

· 3- 1

· 8 were not rated
Comments:

There were 

· 15 without comments

· 12 with:  “Thank Yours;” “Wonderful;” “Great Staff”
· 3 pertaining to equipment problems or not being set up on time
· The rest were cheerful or humorous comments
· All surveys are attached
