November 22, 2006
Please answer questions 1 – 5 with a yes, no, or NA, if not applicable.
	
	Yes
	No
	N/A

	1. A staff person greeted you and was available to assist you. 


	38
	1
	3

	2. The room was set up accurately and ready at the designated time.
	38
	3
	1

	3. The room was neat and clean. 


	41
	1
	-

	4. The equipment provided functioned properly.
	27
	-
	15

	5. Will use our services again. 


	41
	-
	1


On a scale of 1 - 5, please rate the overall satisfaction during your program at the University Center. (1 indicates not satisfied, 5 indicates very satisfied)     

· 97.5% were very satisfied with our services
Comments:

· Room needs to be conducive for presentations, such as, a table for the center for a projector.
· used Cardinal Room
· Please have rooms unlocked on time.
· Have the room unlocked instead of having the reserved room unlocked.
· The rest were thank you for letting them use the building

