Department:	Human Services, College of Education and Allied Professions	

Expand this table as necessary to accommodate your permanent faculty and all identified programs (see master list of programs) in your department, only for the 2012-2013 academic year. Do NOT include faculty from other departments who may offer cross-listed classes within your programs. Please place an X to indicate faculty participation in each program. Faculty participation will be defined as teaching at least one course in that program for this academic year only. Save this data, along with the other data included here, as a single pdf and send to Anne Aldrich no later than 15 February. 

	PROGRAMS

Permanent 
Faculty
	BA/ BS
	MA
	MAED/MAT
	OTHER
Master’s of Education in CSP
	

	Cheryl Daly 
	
	
	
	
X
	

	Dr. Melody Flick was hired to teach 2 of 6 courses per academic year for the CSP program.
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	TOTAL
	
	
	
	1.3
	





Department / Program:  Human Services/ College Student Personnel

Use this table to complete your optional comments sections. Do not use optional comments unless additional information that is unique to your program must be presented. Limit your comments to fifty words per criterion. 

	Criteria
	Optional Comments: 50 word maximum per criterion. Reserve comments to additional information that may be unique to your program. Statements longer than
50 words will not be considered.

	Retention  & Graduation 
		Academic YR              (2-year program) 
	Total Enrollment
(1st, 2nd, 3rd Students)
	% Returned Next Year 
	Average Year to Graduate
	Degree Court


	2012-2013
	33
	
	
	

	2011-2012
	24
	84.6%
	2.00
	11

	2010-2011
	38
	66.6%
	2.43
	21

	2009-2010
	34
	73.3%
	1.75
	4

	2008-2009
	23
	66.7%
	2.13
	8

	2007-2008
	25
	88.2%
	2.25
	8




	Number of Majors
		Academic Year
	Total Enrollment
	Number of Graduate Assistantships Offered
	Diversity-         Minorities
	Diversity-
Women

	2012-2013
	33
	25
	12%
	60%

	2011-2012
	24
	20
	16%
	75%

	2010-2011
	38
	30
	18%
	60%

	2009-2010
	34
	22
	15%
	53%

	2008-2009
	23
	15
	17%
	39%

	2007-2008
	25
	14
	16%
	48%




	Degrees Awarded / Year
		Academic YR
	Graduated
	
	
	

	2012-2013
	
	
	
	

	2011-2012
	11
	
	
	

	2010-2011
	21
	
	
	

	2009-2010
	4
	
	
	

	2008-2009
	8
	
	
	

	2007-2008
	8
	
	
	




	Generated / Allocated Faculty FTE

(missing data/ information from Human Services Dept.)
		Academic YR
	Fall term
Generated  
	Fall term
Allocated 
	Spring
Generated
	Spring
Allocated

	2012-2013
	
	
	
	

	2011-2012
	
	
	
	

	2010-2011
	
	
	
	

	2009-2010
	
	
	
	

	2008-2009
	
	
	
	

	2007-2008
	
	
	
	







	SCHs Generated
	
	Academic YR
	AVG FTE
	Student Count
	
	

	2012-2013
	94.95%
	33
	
	

	2011-2012
	88.89%
	24
	
	

	2010-2011
	88.59%
	38
	
	

	2009-2010
	80.34%
	34
	
	

	2008-2009
	79.47%
	23
	
	

	2007-2008
	77.11%
	25
	
	




	% Courses Taught by Faculty Type
	13 core courses (By suffix: CSP, EDHE, EDRS, Counselor ED) 

	
	CSP
	EDHE
	EDRS
	COUN

	Full-Time
	58.3%
	7.6%
	7.6%
	15%

	Part-Time (Adjunct)
	11.5%
	
	
	




	Number of Faculty

	
	Academic Year
	Number of Faculty

	2012-2013
	1.3

	2011-2012
	1

	2010-2011
	1

	2009-2010
	1

	2008-2009
	1

	2007-2008
	1








Department / Program:	Human Services: College Student Personnel	

Please provide a statement of no more than 600 words, including the following three items:

1. Brief context for the last five years of program data:
Individuals who enter the field of college student affairs typically come from a variety of undergraduate majors, and there are several undergraduate programs of study at Western Carolina University that directly relate to CSP program career objectives. The CSP program is of potential interest to graduates in psychology, business education, sociology, social work, human environmental science, sports management, and parks and recreation management. 
Over the past five years, graduate assistantships and internship opportunities have provided a benefit to the student, as well as to the higher education institutions where students work. Through these learning opportunities, students are able to gain valuable professional experience. In turn, institutions benefit from the work contribution of these graduate students. In 2007-2008, students completing a 20-hour/week graduate assistantship (GA) received $7,000/AY; Since 2011-2012, GA stipends increased to $8,000. The majority of these assistantships are supported by the Graduate School and Department of Residential life.
The CSP program is in a unique position to work closely with Student Affairs and Academic Affairs student services. Assistantship and Internship supervisors strongly agree that these students make contributions to the work environment.  These learning opportunities can also translate into economic gains for the university departments/offices needing addition staff.  
However, additional program growth would require 1) an additional faculty member to teach CSP courses, 2) increase graduate assistantship funding from the Division of Student Affairs, and 3) an aggressive marking plan for recruitment of part-time students from in the Asheville-Henderson area. The additional faculty member can share teaching load, internship supervision, and recruitment efforts with the one (1) full-time faculty member. 
 
2. Specific ways the program relates to WCU's 2020 strategic plan;

Strategic Direction #1 – Fulfill the Educational Needs of State and Region
Western Carolina University is committed, first and foremost, to fulfilling its academic mission of providing each student a rigorous and relevant curriculum with learning experiences that emphasize knowledge and skills that are durable, flexible, and transferable. The College Student Personnel shows evidence of a high-quality academic program as indicated in meeting the American College Personnel Associate (ACPA) Professional Preparation Commission Standards and aligning the curriculum to meet the Council for the Advancement of Standards (CAS) Standards for Preparation Programs in College Student Personnel. 


3. Program distinction in the region and the state (you may include discussions of community engagement / service, student quality outcomes, faculty contributions to the program in scholarship and creative works, uniqueness in the state, accreditation, awards, revenue, grants, or other program income generation).

There are only two graduate programs offering a masters degree in College Student Personnel Program within a 150-mile radius of University: Appalachian State University, and the University of Tennessee, Knoxville.  The CSP program plays an important role in Western’s commitment to service and workforce development in the region. Our graduates, interns, and graduate assistants provide a variety of educational programs, academic support, and retention services to undergraduate students at Western and in the nearby community colleges and 4-year institutions. These efforts include: enrollment management, housing and dining, student activities, campus sustainability management, leadership development, civic engagement, counseling, advising and wellness-related programs, and international student services. 

CSP students have been successful in receiving highly competitive summer internships from major national associations, such as National Orientation Directors Association (NODA) and Association of College and University Housing Officers (ACUHO). Entry-level employment opportunities for individuals in student affairs are abundant, particularly if one is geographically mobile. Graduates of the program have been highly successful in obtaining employment at leading colleges and universities in the region and across the U.S. In fact, the employment placement rate for CSP program graduates has been 100%; all CSP program graduates have been able to find full-time professional employment in a college or university setting within three months of graduation. Students attending part-time have received promotion in their employment due to obtaining their master’s degree.
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