
Key Performance Indicators Campus Life Quality
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2007 2008 2009 2010 2011 2012 2013

Actual 71.5% 76.2% 74.2% 72.0% 73.7%

Target 69.0% 73.0% 75.0% 75.0% 76.0% 76.0%

KPI 28A - Retention Rate

Retention Rate is a measure at WCU that:

Is calculated at the beginning of the academic year, after census date

Includes all first-time, full-time freshman who are still enrolled from the previous fall

TARGET

We hope to increase our Retention Rate to 76% by the end of 2013.
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