Job ID:   520350-02-A



Department Number:   520350
Job Title:   Cashier/Sales Associate
Type of Work:   Professional, custodial, IT/computer, works with money, works with confidential information
Job Competencies:   Flexible, works with others, organized, customer focus, good communication skills, self motivated, dependable, works independently, able to lift 50lbs.
Job Skills:   Typing, calculator, phone, MS word, MS Excel, copier, fax, internet, computer programming, filing, cash register
Job Duties and Responsibilities:   Assist with the maintenance of 2 online catalogs for web sales, includes taking pictures, writing item descriptions, updating information on the web page, ability to communicate with and understand instructions from 3rd party web design company; Assist with receiving, stocking, merchandising and straightening of merchandise; customer service on the sales floor and cash register; greet customers upon entering store; must be professional and polite; treat all customers with respect; basic cleaning (i.e. vacuum, wash windows, clean and dust shelves, empty trash) operate cash register; office duties (i.e. answer phones, file, copy and fax); other duties as assigned to operate retail store.
Job Restrictions:   Must be able to function under pressure; deal with different types of customers and treat all with respect; must be able to understand oral and written English communications; must be able to stand for long periods of time; must be available for evenings and weekends.

Learning Outcome:   The ability to maintain an effective working relationship, learn responsibility and dependability.
Number of available positions:   2

Minimum number of hours required per week:   10
Minimum wage is $7.25 per hour

Per University policy, a student may work up to 20 hours per week.

This employer prefers that you contact them by:   In person ONLY
Contact Person:   Sandra Seiler
Department:   Catamount Clothing & Gifts
Location:   227 University Center
Phone:   227-7626
Email:   seiler@wcu.edu

Click Here for instructions on how to apply for this job.

