Job ID:   405250-01-A



Department Number:   405250
Job Title:   Fund Caller
Type of Work:   Clerical, IT/computer, works with confidential information
Job Competencies:   Customer focus, good communication skills, dependable
Job Skills:   Typing, phone
Job Duties and Responsibilities:   Use an automated call system to contact alumni and friends of WCU to solicit donations for the University and to update contact information within database; act as a positive representative of WCU by being well-spoken, courteous and polite.
Job Restrictions:   Must be available to work 3 shifts per week; shifts are held Monday – Thursday between 5:45pm – 9:00pm; should be well-spoken, reliable and possess legible handwriting.

Learning Outcome:   Learn excellent communication and negotiation skills.  Gain experience in fundraising, an integral part of any non-profit.
Number of available positions:   12

Minimum number of hours required per week:   9
Minimum wage is $7.25 per hour

Per University policy, a student may work up to 20 hours per week.

This employer prefers that you contact them by:   Phone
Contact Person:   Mary Gwen Kistler
Department:   Development
Location:   201 HFR
Phone:   227-2853
Email:   
