Job ID:   205150-05-A


Department Number:   205150
Job Title:   Hardware Support Tech
Type of Work:   IT/computer, works with confidential information
Job Competencies:   Flexible, works with others, organized, customer focus, good communication skills, self motivated, dependable, works independently, able to lift 40 lbs.
Job Skills:   Phone, MS Word, MS Excel, MS Access, fax, internet
Job Duties and Responsibilities:   Perform troubleshooting on faculty, staff, and student computers. Troubleshooting will include running hardware diagnostics to identify issues.   Assist in inventory, setup, and delivery of new IT assets as well as pickup and delivery of surpluses assets to the Facilities Management Warehouse. Various training sessions will be held throughout the duration of the school year. Attend training sessions (unless other arrangements are made) in order to update and refresh their working knowledge to better assist our clients.  In addition to these basic tasks, Student Hardware Support Techs are also expected to have the following basic understanding of our two supported operating systems: Mac OS and Windows XP/Vista: Basic file and directory commands  Deletion & copying of files  Logging ON or OFF of multi-user systems   
Job Restrictions:   Must have a working knowledge of the hardware and software specified and supported by the University.  Must kown basic tasks, and also expected to have the following basic understanding of our two supported operating systems: Mac OS and Windows XP/Vista: Basic file and directory commands  Deletion & copying of files  Logging ON or OFF of multi-user systems   
Learning Outcome:   Increased skills in troubleshooting hardware issures; improve knowledge in Mac OS and Windows XP/Vista operating systems as well as supported software; better experience in interpersonal communication and customer service skills.
Number of available positions:   2
Minimum number of hours required per week:   10
Minimum wage is $7.25 per hour

Per University policy, a student may work up to 20 hours per week.
This employer prefers that you contact them by:   Phone or email
Contact Person:   Dawn Brown
Department:   Information Technology
Location:   285 Stillwell
Phone:   227-2344
Email:   dawnbrown@wcu.edu
Click Here for instructions on how to apply for this job.
